HORSE FAIR PRACTICE GROUP
Hillsprings Surgery ● Horse Fair Practice ● Armitage Surgery

NHS FRIENDS & FAMILY TEST

“How likely are you to recommend our service to Friends and Family if they needed similar care or treatment?”
March 2020 RESULTS

	Extremely Likely


	Likely
	Neither Likely or Unlikely


	Unlikely
	Extremely Unlikely
	Don’t Know

	270
	43
	8

	4
	11
	3



HAVE YOUR SAY TODAY……..

COMPLETE A FRIENDS & FAMILY QUESTIONNAIRE

FORMS AVAILABLE AT RECEPTION OR COMPLETE ON-LINE AT WWW.HORSEFAIRPRACTICE.NHS.UK

Patients Comments Included:





I always receive the best care.





Excellent treatment.





I got an appointment at short notice.  Dr Subra was brilliant and the girls on reception are always friendly.





Reception staff are very helpful.  Appointments are reasonably easy to obtain.  Dr seems to care and do not treat you as a number.  Nurses and phlebotomists are caring.





Thank you Dr Singh for his care, admitted me to hospital, saved  my life. 





Always receive the best care.

















