HORSE FAIR PRACTICE GROUP
Hillsprings Surgery ● Horse Fair Practice ● Armitage Surgery

NHS FRIENDS & FAMILY TEST

“How likely are you to recommend our service to Friends and Family if they needed similar care or treatment?”
December 2019 RESULTS

	Extremely Likely


	Likely
	Neither Likely or Unlikely


	Unlikely
	Extremely Unlikely
	Don’t Know

	302
	62
	8

	8
	15
	3



HAVE YOUR SAY TODAY……..

COMPLETE A FRIENDS & FAMILY QUESTIONNAIRE

FORMS AVAILABLE AT RECEPTION OR COMPLETE ON-LINE AT WWW.HORSEFAIRPRACTICE.NHS.UK

Patients Comments Included:





Good and fast and friendly service





When you come to the practice they are very helpful.





I would recommend to all my friends and family.





Excellent service, didn’t wait long and the receptionists are lovely and Dr Patel makes you feel like you’re the only person in the world.





Extremely professional staff.  Appointment made quickly and easily. 




















