HORSE FAIR PRACTICE GROUP
Hillsprings Surgery ● Horse Fair Practice ● Armitage Surgery

NHS FRIENDS & FAMILY TEST

“How likely are you to recommend our service to Friends and Family if they needed similar care or treatment?”
November 2019 RESULTS

	Extremely Likely


	Likely
	Neither Likely or Unlikely


	Unlikely
	Extremely Unlikely
	Don’t Know

	329
	53
	7

	8
	15
	4



HAVE YOUR SAY TODAY……..

COMPLETE A FRIENDS & FAMILY QUESTIONNAIRE

FORMS AVAILABLE AT RECEPTION OR COMPLETE ON-LINE AT WWW.HORSEFAIRPRACTICE.NHS.UK

Patients Comments Included:





Very helpful, I was referred for counselling and it saved my life, excellent Doctor.





I have received nothing other than great service from this surgery.  A far different service to my previous surgery, which makes a better service, especially when you are ill. 





I was treated by the practice nurse Karen.  Very efficient and caring treatment, very helpful














