FFT RESULTS (FAMILY AND FRIENDS TEST)

From 1.12.14 up to and including  27.3.15

How likely are you to recommend our practice to family and friends?

Extremely likely = 20 patients (63%)
Likely = 8 patients (25%)
Neither likely or unlikely = 2 patients (6%)
[bookmark: _GoBack]Unlikely = 2 patients (6%)


PLEASE COMPLETE A FFT SURVEY AVAILABLE IN OUR WAITING ROOM OR PRINT ONE OFF FROM OUR WEBSITE
