DR DE & GHOSH
BRACE STREET HEALTH CENTRE

PPG MEETING HELD ON:
WEDNESDAY 5TH JUNE 2013

Minutes

Present: Members of PPG         Dr S De
                Gillian Willetts Practice Manager
                Liz Collins Secretary

CQC Visit
All practices have registered with CQC.  Practice will be given 48 hours advanced warning for the visit.  They will need to speak with all staff and may ask to speak to patients who are visiting the doctor on the day.  PPG members may be called upon to attend.

111 Number
The PPG were informed that there has been many problems with this new number for medical help.  Patients complaining of hours waiting on the telephone.  No feedback from our PPG members as they have not used this service yet.

Reducing appointments in the surgery
A couple of the PPG members had seen an article in a newspaper and on facebook about surgeries limiting the number of appointments.  Although no-one else knew about this we will look into what this means.

Other PPG Groups/Feedback from Chairman
Our Chairman reviewed feedback from the meetings she has attended on behalf of the group.  There are one or two groups who have set up their own website and any group can access it.  The Chairman will ask for more information and find out how access is going.  We need to set up special meetings to benefit our patients: such as Prostate cancer/Breast cancer/Asthma/COPD etc.

It was felt that the local consensus is that many PPG’s are struggling to get people to join.  We will endeavour to advertise more to our patients.
Hospital Trust
Richard Kirby has been appointed on the NHS Manor Trust Board.  He is dealing with problems within the hospital.  Hospitals need to concentrate on more staffing levels.

Hospital Pharmacy
The pharmacy at the Manor Hospital keeps patient’s waiting for their prescription for hours over the weekend. This needs improving.

Epilepsy Support Group
Dr De will find out where this support group is based.

Breast Support Group
The PPG member who attended this group was very impressed by how it was run.  They meet for coffee, manicures, relaxation and other beauty treatments.  They also produce a magazine twice a year.

Ordering Prescriptions on the Internet
This is not possible at present but appointments will be available to book after April 2014.  We will also look into ordering prescriptions.

Appointments
PPG members raised the issue of the telephone system and that the telephones were not being answered and patients were then cut off abruptly.  The Practice Manager stated that this was how the IT department had set up the message and it was not one of our staff who was speaking to them.  The system has already been changed and music will come on when the line is engaged.

Next Meeting to be arranged.

