LOCAL PATIENT PARTICIPATION GROUP REPORT – 27.3.2014


Dr S De & Dr A Ghosh       Brace Street Health Centre

STEP 1: This is our Patient Participation Group report.  We are still actively looking for volunteers to join the group, especially the younger generation and other ethnic minorities.  You can have your say on health services, new systems and treatments.

We hereby publish our third annual report:

Profile of the members of the PPG group:  Male and Female aged 63 – 78 years.

Ethnicity of group:     White British and Jamaican.
We have put up posters in the waiting room looking for volunteers to join the group.  A message was put on the repeat prescriptions.  The clinicians and practice manager ask patients if they would like to join the group.  A leaflet asking patients to join the group is in the waiting room. The practice will actively keep asking for patients to join the group.  A notice is also put on the practice website looking for people to join.
STEP 2: The group decided the areas of priority that would be included in the patient survey, and would be subsequently discussed in the group meeting were:

Which method would you prefer to book an appointment at the surgery (will be aiming to use Patient Access for online booking).

Opening hours: how satisfied are patient with the opening hours (do we need extended hours).

With CQC now visiting GP surgeries we asked our patients if they would recommend our practice to others.


STEP 3: We collated patient views by handing out a General Practice Survey to patients who came to see the doctor or nurse (50 questionnaires given out and 39 returned).  The findings were:

63% of patients said they would like to be able to book their appointment online.

83% of patients said they were happy with the opening hours.

79% of patients said that they would recommend our practice to some else.


STEP 4/5: We discussed the findings of the survey with the members of the group on 26.3.2014 and reached an agreement on the following action plan:
The Practice Manager advised the group that we would be offering patients online access to book appointments with the doctor or nurse in the next few months.  This entails patients registering their details and a password would be generated.  They would then be able to book their appointment on line.

The survey found that patients were happy with the opening hours.  We informed the group that we performed an audit over 1 month to see how many patients were available each day to how many patients were booking them.  We found that the appointments available were well in excess of what patients were requesting.  Therefore we felt that we did not need to change our hours at present.
As CQC is going to be visiting all practices we wanted to audit how our patients felt about our practice and therefore we wanted to know if they would recommend us to others.  We decided to perform another audit in 6 month’s time.








The surgery opening hours are as follows:

Monday/Tuesday/Thursday/Friday 9.00am – 6.30pm
Wednesday 9.00am – 1.00pm
The practice is available face to face and via telephone during core opening opens.
The surgery is available for extended opening hours on:
Monday and Thursday       6.30pm – 7.10pm

Summary of findings from last survey:
On our last survey it was found:
Getting through on the telephone had now got better due to a new telephone system and only 18% were unhappy.
Patients were not happy with the amount of time that the doctor spent on consultation.  We are still encouraging patients to book double appointments when necessary. 
Patients were concerned that they could overhear what was being said at the reception desk.  Staff were asked not to speak too loudly and to not say the patients name out loud but ask them to confirm their details. 


If you would like to join our Patient Participation Group please contact the Practice Manager for future dates.


 







