
 PEEL MEDICAL PRACTICE 

VIRTUAL PATIENT PARTICIPATION GROUP 

 

Minutes of meeting Tuesday January 25th 2022 at 5.00pm. 

 

  Present:  D Lever (Chair)   S Crosby (PM)   S Greenwood    S Smith     

 R Coggins    H Loxton     L Kellyman    M Schott     H Branch    J Garner 

 Dr Yanamani 

 

1. Welcome – DL welcomed all to the online meeting, especially Dr 

Yannamani who returned recently from a sabbatical period in Australia. 

Several members have either had Covid or have a family member who has 

had Covid since our November meeting. 

 

2. Apologies:  P Kinson    J Dyoss  

 

3. Minutes of previous meeting – held November 30th '21. SC updated the 

group on the issue of a new logo. The minutes were then approved.  

 

4. Election of Officers – DL reminded the group that the first meeting of each 

year was regarded as a mini AGM and it was an opportunity to elect 

members to the offices of Chairperson and Secretary. She held the posts 

currently and was happy to continue. There was no opposition to this.  

 

5. Practice update –SG said the technical problems had receded following 

discussions with the providers. Problems with EMIS were national. The 

practice is hoping to join the Community Pharmacy Consultation Service 

shortly.  

She said the practice was considering including details of daily capacity for 

patients ringing for an appointment and asked for the group's views on this.  

Lively discussion followed including the issue of EConsult and Footfall 

(which the practice will take on shortly) as alternatives. The practice has to 

hold back 5 or 6 appointments daily for 111 callers. Confusion might arise if 

someone was given an appointment after calling 111, having previously 

heard that the day's capacity was filled. Could the message say that they 

should remain on line if the appointment was for a child under 5 or was very 

urgent?  

SC also said the current problem re seeing patients was lack of rooms rather 

than lack of staff. ANPs have been working overtime to respond to patients. 

SG then updated the group on the delivery of the Covid vaccine, the Coton 

Centre has cut down the number of sessions it offers because of the number 

of DNAs (did not attend); this is probably due to the number of venues now 

offering the vaccine.  



6. Primary Care – SC said there were no new issues to report, the practice, as 

with all others nationally, is still focussed on providing vaccines and support 

to patients in relation to the pandemic. It was noted that the number of cases 

occurring nationally and daily is still very high, affecting mostly the young; 1 

in 8 school pupils is off school due to the virus, and staff shortages in schools 

are rife. The practice has also been beset by staff absences due to Covid but 

this is now improving. 

 

7. Buffet – SC said the partners had discussed the proposed buffet planned as a 

welcome back to Dr Yannamani and to enable the group and staff to meet. 

However, the current rise in cases of Covid was of concern and the practice 

did not want to risk passing the infection on to VPPG members who are 

generally elderly and therefore vulnerable. For similar reasons other meetings 

the practice holds with external groups are to remain online until the Spring. 

It was suggested that the buffet be delayed until April and this was agreed.  

 

8. Patient Stories – in the absence of JD, DL described the recent issue of JD's 

husband who was sent to GH hospital for a specific condition. The hospital 

said he was able to go home the next day, and again the day after. JD queried 

this and he was in hospital for over a week before the condition was 

alleviated. She has made a formal complaint.  

 

9. AOB – MS said on two or more occasions he had not received all the 

medications he requested online and had to go to the pharmacy to collect the 

missing items. At the time he was told it was human error. HB said she 

would look into it.  

RC had noted a car parked regularly in the patient car park and SC confirmed 

it was a member of staff who had permission to use the car park when the 

staff car park was full.  

SS asked if the Well Man and Well Woman services were now operating and 

this was confirmed.  

DL asked for suggestions for items to be included in the next newsletter 

which she will be creating shortly. 

  

10 Date of next meeting: Tuesday February 22nd 5.00pm. 

 

The meeting closed at 5.57pm.    

 


