
Pioneer Projects run the “The Looking Well”, an award winning Healthy 

Living Centre situated in King Street, High Bentham. 

The Looking Well is a unique project providing a welcoming and creative 

environment in the heart of Bentham where people of all ages can get 

support, make new friends, give support to others and get involved in a 

range of creative activities that support the local community.  

Walks for Women meet at lairgil car park every Monday at 9.30 and set 

off around our local countryside. It’s a great chance to keep active and 

make friends. A walk leader makes sure all are safe and don’t get lost! 

We run a monthly Carers group for those caring for people with dementia 

and memory loss where they give each other  mutual support .When the 

carers meet, they can drop off the person they care for,  to our weekly 

arts and memory loss session where participants can be creative and         

sociable in a fun and supportive atmosphere.  We also take our work with 

memory loss and mental health out to Settle and Skipton. 

On Tuesdays, 10am at the Looking Well,  we have a drop in café where 

you can pop in for tea, coffee, and fresh made scones. Following that at 

1pm we have our Community Lunch, a healthy home made soup          

prepared each week by us. Volunteers are always welcome to help with 

the vegetables and washing up!   

 
If you are interested in what Pioneer Projects 

do , or just want to volunteer  please ring 

015242 62672 



WELCOME to 

BENTHAM MEDICAL PRACTICE 
This booklet provides all the information you need to make the best use of the   
services that our practice offers.  Please keep it in a safe place. 
The practice is based in High Bentham but we have a branch surgery in Ingleton .  
We serve a large rural area extending from Austwick and Eldroth in the east, up to 
Ribblehead and down to the Lune as far as Caton in the west. 
It is our aim to: 
Make the care of our patients our first concern.  Protect and promote the health of 
patients and the public.  Provide a good standard of practice and care.  Treat     
patients as individuals and respect their dignity.  Work in partnership with patients.  
Be honest and open and act with integrity 
 
We work in close partnership with community nurses, health visitors, midwives and 
the other health professionals, as well as local hospital services, primary care    
organisations, and many other local agencies involved in care in the community. 

WHERE ARE WE? 
The Surgery, Grasmere Drive, High Bentham, Lancaster, LA2 7JP 

Tel: 015242 61202, Fax: 015242 62905 
www.benthamsurgery.org.uk 

 

This is our main surgery.  The reception and dispensary are open for all enquiries 
Monday to Friday, from 8.00am to 6.30pm, except for bank holidays.  We have six 

telephone lines but they are very busy between 8.00am and 11.00am, particularly on 
a Monday, so please try to call at other times if your call is not urgent. 

 

The Surgery, High Street, Ingleton, Carnforth, LA6 3AD 
This is our branch surgery.  There is a receptionist there for all enquiries, Monday 
to Friday from 8.15am to 12.15am, except for bank holidays. 
 

 

 

 

IN AN EMERGENCY CALL 015242 61202 

 

Bentham Surgery, including emergencies 
Out of hours emergencies  
Repeat Prescriptions 
Health Visitors  
District Nurses  
Bentham Chemist  
Ingleton Chemist 
Kirkby Lonsdale Chemist   
Caton Chemist 
Royal Lancaster Infirmary 
Westmorland General Hospital 
Airedale General Hospital 
Skipton General Hospital 
Settle Health Centre 
Social Services 
Cruse Bereavement care 
Relate Counselling Services 

61202 
111 
63618 
01729 822205 
01729 892955 
61733 
41154 
71258 
01524 770335 
01524 65944 
01539 732288 
01535 652511 
01756 792233 
01729 823880 
0845 0349410 
0844 4779400 
0300 1001234 

PRACTICE AREA 

USEFUL TELEPHONE NUMBERS 
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THE DOCTORS Dr Mairi McKirdy  -  GP Partner 
BM(Hons) (1992),DFFP. 
Dr Nick Howlett  -  GP Partner 
MB.ChB( 1991),M.R.C.G.P(Dist).,D.C.H.,D.R.C.O.G.,DFFP. 
Dr Abby Astle  -  GP Partner 
MB.BChir (1997),BA.,M.R.C.G.P(Dist).,DGM.,DCH.,D.F.F.P. 
Dr Louise Morgan  -  GP Partner 
BMedSci (1992)MB, Bch, MRCGP, D.R.C.O.G, DFFP. 
Dr Matthew Lupton -  Salaried GP 
MBChB 
Dr Rebecca Brandwood - Salaried GP 
MBBhir, MA, DRCOG 
Dr Heather Walker - Salaried GP 
MBBCh, MRCGP 

PRACTICE MANAGER Jonathan Scott 

OFFICE MANAGER Jill Noble 

FINANCE MANAGER Dawn Harrison 

HEAD RECEPTIONIST Lyndsae Lister, 

PRACTICE NURSES & 
HCA 

Meg Disberry, Rachel Clay, Karen Levens,  
Karen Ramwell 

DISTRIST NURSES Craven District Nurse Team 

PHLEBOTOMISTS Carol Jones, Jill Noble, Lyndsae Lister 

MIDWIVES Deborah Tunney, Caroline Allen 

HEALTH VISITORS Kate Wild, Becky Westwood & Craven HV Team 

PHYSIOTHERAPIST Jon Northrop 

PODIATRY Abigail Daley, Ruth Lord 

COUNSELLORS Steve Bacon 

SECRETARIES Sue Jenkins, Marie Godson 

DISPENSARY  Chris Dixon, Beryl Metcalfe, Kay Sharples 

RECEPTION AND  
ADMIN STAFF 

Andrea Conlon, Janet Dobson, Ingrid Ellershaw,  
Helen Midwinter, Julie Vass, Hattie Clay, Tim Austin 

CARETAKERS Milton Mendes, Jennifer McKay,  

We are a Training Practice 
This means that we often have medical students and qualified foundation doctors 
and GP registrars training in the practice.  They work with us under supervision 
of a GP trainer at all times. As part of their training, from time to time, we make 
video recordings of consultations with patient’s consent. 
                                       

WHO ARE WE? CITIZENS ADVICE BUREAU 
Craven Citizens Advice Bureau hold sessions at Ingleton Community Centre on the  
second and fourth Wednesday of every month in the afternoons from 10.00am to 12.00 
noon.  They offer advice on subjects including debt, employment, welfare benefits,  
consumer, housing, health, family and personal. You do not need an appointment to see 
an advisor, you can just call in. 
CARERS’ RESOURCE 
A carer is someone who supports a relative or friend who because of disability, illness 
or old age cannot manage at home without them.  The Carers’ Resource provides       
information, advice and support to carers and all who work with them.  The Carer         
Support Worker attached to this practice is Sue Clements.  She holds sessions at the 
surgery every Wednesday from 10.00am–12.00noon.   
COMMUNITY MENTAL HEALTH TEAMS 
Members of the teams, particularly the community psychiatric nurses and occupational 
therapists based at Skipton will see patients at Bentham Surgery or at home.  They can 
help with all types of mental illness.  They work closely with the practice and with the 
Department of Psychiatry at Airedale General Hospital.  Dr Clark (who is a Consultant 
Psychiatrist) holds monthly clinics at the surgery. 
FACILITIES FOR DISABLED PATIENTS 
There is wheelchair access to all public areas at Bentham Surgery.  Both male and    
female toilets are adapted for the disabled, and access to the staff car park is allowed 
for disabled patients.  We have hearing loops at reception in both surgeries. 
NAPPY CHANGING FACILITIES 
There are nappy changing facilities at Bentham Surgery in the ladies’ toilet opposite 
reception.  They can be used by mothers and fathers. 
MEDICAL RECORDS 
Medical records are made and stored on our computer system.  We will only use any 
information you give us to further your health care and for management purposes  
within the practice.  To `achieve this, selected information may be passed as agreed to 
hospital specialists, social services and the voluntary sector.  Information will not be 
passed to persons outside the health sector unless you have given your consent.  The 
practice is registered under the Data Protection Act. 
SUGGESTIONS/COMPLAINTS 
We constantly strive to give you the best possible care and attention.  If you have any 
suggestions or are unhappy about any aspect of our services, please ask to see the 
Practice Manager.  He will be happy to discuss your suggestions or criticisms at the 
earliest opportunity.  He will investigate all complaints promptly and thoroughly and tell 
you what conclusion is reached and what action is to be taken.  If you are not satisfied 
with the outcome you can obtain further help from the Clinical Commissioning Group.  
Posters advertising our complaints policy are prominently displayed in the waiting rooms 
and information is also on the practice website and in the practice newsletter.  A copy 
of the practice complaints procedure is available by request 



WHEN THE DOCTORS ARE ON DUTY 

Day  Early AM Surgery PM Surgery Evening 

Monday   Dr Howlett 
Dr Astle 
Dr McKirdy 
Dr Morgan 
Dr Brandwood 

Dr Howlett 
Dr Astle 
 

  

Tuesday Dr Astle (A) Dr Howlett (A) 
Dr Astle  (A) 
Dr McKirdy 
Dr Morgan  
Dr Brandwood 

Dr Howlett (A) 
Dr Astle 
Dr McKirdy 
Dr Morgan 
Dr Lupton  

Dr Howlett (A) 
 

Wednesday   Dr Morgan 
Dr Lupton 
Dr Brandwood 
Dr Walker 

Dr McKirdy 
Dr Morgan 
Dr Brandwood 

Dr Morgan (A) 

Thursday Dr McKirdy (A) Dr Howlett 
Dr McKirdy (A) 
Dr Lupton 

Dr Howlett 
Dr Lupton 
Dr Walker 

  

Friday   
  
  

Dr Howlett 
Dr Astle 
Dr Lupton 
Dr Walker 

Dr Howlett 
Dr Astle 
Dr Lupton 
Dr Walker 

  

(A) = Alternate weeks 

RECEPTION IS OPEN 

Day Bentham Ingleton 

MON to 
FRI 8:00am-6:30pm 8:30am-11:30pm 

Sat/Sun CLOSED CLOSED 

Between 1.00pm and 1.45pm reception runs with reduced staff so only urgent 
calls will be dealt with.  The surgery is closed for an afternoon a month for 
staff training.  Details on website or from reception 

CLINICS 

We run a number of specialist clinics at both Bentham and Ingleton on a regu-
lar basis including high blood pressure, coronary artery disease, stroke, dia-
betes, antenatal, child, asthma, smoking cessation etc.  Please ask at recep-
tion for details 

PLEASE NOTE 

Individual doctors are not always available for all sessions listed above be-
cause of other commitments.  We also usually have doctors in training working 
in the practice.  You may be offered an appointment with them. 

TRANSPORT TO THE SURGERY 
A community transport service is available for those who are unable to get either family 
or friends to bring them into the surgery. The service is run by the Age UK Craven and 
supported by the Bentham Extra Care Fund.  Users will be asked to make a small        
contribution. 
CONTRACEPTION/SEXUAL HEALTH. 
Advice about all forms of contraception and sexual health are available from your doctor 
or practice nurses Meg and Karen  
MATERNITY CARE. 
Maternity care is chiefly carried out by the midwives, but if you suspect you are      
pregnant, please make an appointment the midwife by ringing 01535 292411. 
TRAINING PRACTICE 
 As a training practice, we usually have Foundation Year Two Doctors and GP Speciality 
Trainees working with us. These are fully qualified doctors who work under supervision 
from a GP. As part of their training, they will sometimes make a video recording of their 
consultation, but only with express written consent from the patient or patient’s       
representative. We also take students training to be doctors. You maybe asked to see a 
student but they won’t make any decisions about your care. For more information about 
training doctors, please visit our website. 
INAPPROPRIATE BEHAVIOUR.  
The Partners have to ensure the safety of all those working in the practice and where 
there are any circumstances of abusive or violent behaviour they reserve the right to 
take the appropriate action. 
CONFIDENTIALITY. 
The Practice complies with the Data Protection Act of 1998 and the Access to Health 
Records Act of 1990. 
PRIMARY MEDICAL SERVICES. 
The Clinical Commissioning Group for our area is: 
Morecambe Bay Clinical Commissioning Group 
Moor Lane Mills, Moor Lane, Lancaster, LA1 1QD 
www.morecambebayccg.nhs.uk  
PRACTICE NEWSLETTER 
The practice produces a quarterly newsletter that provides information on practice   
systems, current news and events, health advice plus other articles, crosswords and light 
hearted pieces.  Available for collection from either waiting room or on the practice 
website. 
PATIENT REPRESENTATIVE GROUP 
The PRG is a group of patients and practice staff who meet regularly to discuss how 
they can work together to improve communications between practice and patients and 
the overall service provided by the practice.  The PRG arrange an annual questionnaire to 
allow you to give feedback.  The group is always very keen to reach out to all ages and 
areas within the community.  Please ask reception for more information. 



HOW TO SEE A DOCTOR 
You can make an appointment to see a doctor or nurse by calling by telephone 
(61202), calling at the reception desk or through our website.  If you want to see a 
doctor or a nurse urgently, please telephone the surgery first.  The triage doctor will 
call you back, usually within an hour, to discuss your problem and decide whether a 
same day appointment or a home visit is appropriate or whether an alternative course 
of action is more suitable.  For a routine appointment we recommend that whenever 
possible you see the one doctor whom you know best.  Our reception staff can make 
routine appointments for a future date or you can use our practice website. 
(www.benthamsurgery.org.uk/) 
Please make separate appointments if more than one member of the family wants to 
see the doctor and if you want to discuss multiple/complex problems please tell the 
receptionist and she will make you a longer appointment. 
We offer early morning and evening appointments.  These are routine appointments 
and are only for patients who work and find it difficult to attend the Surgery during 
the day. 
If you cannot keep your appointment please let us know.   Unused appointments 
mean that others have to wait longer to see the doctor.  If you have a mobile phone 
please register this with reception to receive free texts reminding you of when 
your next appointment is. 
In the event of a medical emergency please telephone 61202 at any time.  When the 
surgery is closed urgent medical care is provided by the Cumbria Health On Call 
(CHOC). Your call will be answered by trained staff.  Please be ready to give the    
following details: 

Name and age of patient 
Address where the patient may be found, with directions if necessary 
Telephone number if possible 
Brief details of the problem and degree of urgency 

TELEPHONE ADVICE 
Sometimes you may want advice on a health problem, medication or test results over 
the telephone.  In addition to the triage doctor all other doctors have a number of 
telephone consultation slots in every surgery.  For small and non-urgent problems 
these can save the trouble of travelling to the surgery. 
HOME VISITS 
A doctor will visit you at home if you are too ill to come to the surgery.  Home visits 
take a lot more of the doctor’s time than a surgery appointment and the surgery has 
better facilities for examination and treatment and better access to your records 
than when they visit you at home so it is better to come to the surgery whenever    
possible.  If you need a home visit please telephone Bentham Surgery (61202) before 
10.00am if possible.   When you ask for a visit the receptionist will need a few     
details to help the doctor assess how urgently you need to be seen.   

NEW PATIENTS 
Welcome to our practice. 

We strive to provide the best health care and we hope that you will be pleased 
with the service you receive.  If you have any suggestions about how we could 
improve, please ask to see our practice manager.  If there is anything else you 
would like to know about the practice after reading this leaflet, please talk to a 
receptionist.   
Meanwhile we would like to recommend that you take this opportunity for a 
health check-up with us.  Even if you feel in the best of health, it is a good time 
to get to know us, and for us to get to know you. 
 
HEALTHY LIVING ADVICE 
We encourage all our patients to share the responsibility for their health in   the 
prevention of disease and treating existing conditions.  Prevention really is better 
than cure.  Many of the serious diseases are less likely to develop if you adopt a 
healthy lifestyle.  The practice nurses provide a full health promotional service.  
This includes a thorough check-up with a blood pressure check, height and weight 
measurement, a urine test (please bring a sample) and for women a cervical 
smear.  They can advise you how to reduce the risk of developing disease.   
Smoking is the single largest preventable cause of ill health in the country.  It is 
the major cause of cancer, heart attacks, angina, strokes and chest diseases.  If 
you would like advice or help giving up then please ask us.  Two of our practice 
nurses also run smoking-cessation clinics. 
We also run clinics specifically for patients with diabetes, coronary heart       
disease, high blood pressure and asthma. 
CHILD HEALTH 
There is a clinic held alternate Tuesday’s at Bentham Surgery and alternate 
Wednesday’s at Ingleton Primary School between 2 and 4.  A health visitor and a 
doctor are present to discuss any concerns you may have about the health or  
development of your pre-school children.  We give immunisations and carry out 
development checks on children up to the age of four.  We recommend that all 
children are fully immunised following the standard immunisation schedule.  If 
you think your child may not be fully immunised please discuss it with your doctor 
or health visitor. 
8 weeks of age 1st Diphtheria, Tetanus, Pertussis, Polio, Hib & Pneumococcal  
12 weeks of age   2nd Diphtheria, Tetanus, Pertussis, Polio, Hib & Meningitis C 
16 weeks of age   3rdDiptheria,Tetanus,Pertussis,Polio,Hib,MeningitisC&     
Pneumococcal 
12 months of age Hib & Meningitis C 
13 months of age Measles, Mumps and Rubella (MMR) & Pneumococcal 
4 years of age     Booster Diptheria, Tetanus, Pertussis, Polio & MMR 
14 years of age    Booster Diptheria,Tetanus & Polio 

http://www.benthamsurgery.org.uk/mypracticeonline.ntml


THE TEAMS WORKING IN THE PRACTICE 
PRACTICE NURSES  
The practice nurses are specialists in the care of diseases such as asthma, diabetes and 
coronary heart disease.  They can also help with family planning, travel advice or help 
you live a healthy lifestyle.  They can advise you on vaccinations or screening tests such 
as cervical smears.  They are available by appointment at Bentham Surgery from     
Monday to Friday, and at Ingleton Surgery on Mondays, Tuesdays and Thursdays. 
DISTRICT NURSES 
The district nursing service aims to provide skilled nursing care to patients in their own 
home, working with patients and their carers to assist patients to achieve their optimum 
independence.  They offer skills in wound care, continence management, cancer support 
and health promotion.  They receive referrals from numerous sources including         
hospitals, GP’s, social services, patients and carers and co-ordinate care with social  
services and other agencies. 
HEALTH VISITORS 
The health visitors can give you advice on all aspects of parenting, children’s behaviour 
and staying well, particularly in children, women and the elderly.  They run the child 
health clinics at Bentham or Ingleton Surgery.  Every child younger than 5 years old has 
their own health visitor.  You can see your health visitor by appointment at Bentham or 
Ingleton Surgery, or they will visit you in your home. 
MIDWIVES 
Bentham Surgery has its own antenatal clinic. Caroline Allen, who, together with her  
team (based at Settle Health Centre), cover the North Craven area.  The midwife led 
antenatal clinics are held on Monday and alternate Wednesdays at Bentham Surgery. 
The midwives also visit newly delivered babies at home following discharge from       
hospital. 
PHYSIOTHERAPISTS 
The physiotherapist works at Bentham Surgery on Thursdays and Ingleton Surgery on 
Tuesdays.  He sees patients who are referred for treatment by their doctor.  Some 
treatment is only available at Settle Health Centre. 
PODIATRIST 
The podiatrists see patients at Bentham and Ingleton Surgery and are able to treat 
children below the age of 16 and patients over the age of 65. They see patients who are 
referred for treatment by their doctor. 
COUNSELLOR 
Steve Bacon is a counsellor for the Improving Access to Psychological Therapies (IAPT) 
service.  Appointments can be made with him at Bentham.  Patients can self refer to 
IAPT if they so wish. 

WHAT SERVICES DOES THE PRACTICE PROVIDE? 
DISPENSING 

If you live outside High Bentham or Ingleton the practice is able to supply your     
medication.  We call this dispensing.  It means that you can collect your medication 
from the surgery when you see your doctor or we will deliver it to one of several    
collection points in outlying villages if transport is a problem.  If you would like us to 
dispense to you please ask a receptionist.  Urgent prescriptions are usually available 
for collection on the same day, repeat prescriptions within 48 working hours and other, 
non urgent prescriptions usually within 48 working hours but no longer that 72 hours. 

 
REPEAT PRESCRIPTIONS 
If you need regular treatment, your doctor may authorise the issue of repeat         
prescriptions.  You will receive a slip giving details of your repeat medication with your 
prescription.  You can use it to ask for further prescriptions.  You can post it in the 
prescription box on the wall next to the dispensary at Bentham Surgery or send it to 
us by post.  You can also hand it to the receptionist at Ingleton Surgery.  If you     
prefer, you can telephone your request to our answerphone on 63618 or order via the 
internet www.benthamsugery.org.uk or leave your order with Bentham or Ingleton 
Chemists.  Please allow 2 full working days for us to deal with your request.   
We can deliver your prescriptions to Bentham or Ingleton chemist for you to collect, 
post the prescription back to you if you enclose a s.a.e, or you can collect the          
prescription from Bentham Surgery. 
PRACTICE WEBSITE 
www.benthamsurgery.org.uk 
Our practice website contains more information out the practice including the latest 
news about the practice.  If you are over 15 years old, you can use it to book          
appointments, ask for repeat prescriptions or view your medical record.  You will need 
to register separately for access to our online services.  Please ask at reception. 
OUT OF HOURS 
When the practice is closed urgent calls are dealt with by the NHS 111 Service. When 
you dial the practice number you will be asked to hang up and recall 111.  Your call will 
then be triaged and passed on to the Out of Hours Service if appropriate.  

Collection Points For Dispensed Prescriptions 

Wray Post Office 
Monday, Wednesday and Friday 

Hornby Hornby Institute 

Burton Post Office Tuesday and Friday 

Clapham Clapham Shop 
Wednesday and Friday 

Austwick Post Office 

http://www.benthamsurgery.org.uk/

