
 

Welcome to issue 18, the latest edition of What’s Up 

Doc?! the  

Bentham Medical Practice Newsletter. 

Another newsletter and already half 
way through the year.  I hope that 
you find this edition entertaining and 
informative.   

There are some of the usual articles 
explaining how the practice works 
and what you can do to help us to 
help you.  Also I have added some 
information on health news in the broader community and  
other services. 

There are articles about shingles and pneumococcal          
vaccinations.  If you are eligible please book to have your   
vaccination today. 

As it gets towards Autumn the annual flu campaign is in the 
planning.  Please read the article about this and the fact that 
we are using a new type of vaccination this year which will 
give you much more protection against the influenza virus. 
And of course there is the ubiquitous crossword to fill in your 
time as you sit in the waiting room. 

As always if you have comments or an article that you would 
like to suggest for submission in the newsletter or if you have 
any queries at all then please write to me at the practice or 
email jonathan.scott@gp-B82061.nhs.uk .  You can also   
contact me to request for an electronic copy of each        
newsletter. 

I wish you all well and hope you have a wonderful summer.      

Best regards 

Jonathan Scott 
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Practice News 

Staff 

At the end of April Julia Booth left after many years with the practice.  We wish Julia a long and happy retirement. 

As a training practice we have a steady stream of doctors in training passing through.  Since 
the last newsletter Dr Paddy Moran has left as have two medical students Daniel Hulse and 
Kirsten Lee.  At the end of July we will be saying goodbye to Dr Katie Graham, Dr Tom Young 
and Dr Amol Anand.  We hope that they have all had a profitable and enjoyable time here at 
Bentham and we wish them all the very best for the future. 

In August we will be joined by Dr Heather Thompson who will be with us for a couple of years 
and Dr Tara Hendricks who will be with us until December.  Again, we hope that they benefit 
from their time here and enjoy their period with us. 

Whilst Dr Astle has been away we have had a number of locums work at the practice.  Hopefully we will soon be 
back to normal but we thank the locums for all their efforts 
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NHS Pressures 

Everyone is aware from media news that the Health Service is under unprecedented pressure at the moment 

whether it is in A&E, GP Practice or in other services. 

We all want to maintain the NHS as the best free health service in the world but we all have our part to play in 

ensuring this happens.  Below are just a few simple steps that everyone could take to relieve some of the    pres-

sure and make sure that the service is there for those who really need it, when they need it. 

 A&E is for what it says, Accident and Emergency.  It is not a convenience service for routine problems.  If 

used as such the people with real need can suffer.  For anything other than accidents and emergency 

please call the practice or the NHS 111 service for advice. 

 Triage service - Bentham surgery offers an excellent triage service where you can speak to a doctor within 

a couple of hours of raising your concerns and get an appointment on the same day if you need one.     

Triage is for urgent problems that are not emergencies.  Again it is not a convenience service for routine 

problems. 

 Self-care – can your symptoms be managed at home? Could you ask advice of a family member or friend?    
Access on-line information about managing common illnesses at www.patient.co.uk or call NHS 111 for 
advice. 

 Visit the chemist – pharmacists are trained to diagnose minor ailments and advise on treatment. Under 
the new ‘Minor Ailment’ initiative, pharmacists can provide many over the counter medicines free of 
charge without a prescription to patients who are eligible for free prescriptions  (see details on     
minor ailment scheme further on in this newsletter). Unfortunately, Ingleton Chemist is not able to be part of 
this scheme but they can still give you guidance and medications.  Often over the counter medications      
are cheaper than the NHS prescription fee. 

 Missed appointments - Inform us if you can’t make an appointment.  We regularly have over 100 missed 
appointments a month.  If we know you are not able to make it we can give the appointment to someone 
else, drastically reducing appointment pressures.  Better still, make sure we have your mobile number so 
we can send you a free text reminder of your appointment. 

 Hospital appointments -  If you have a query about your hospital appointment call the Community Patient 
Contact Centre at Kendal on 0845 0559990.  That way you will get first hand answers to your questions. 

 Waste Medications - We cannot reuse any medications returned to the surgery.  We have to dispose of 
everything.  Sometimes we get boxes and boxes back from the same person.  If you, or someone you are 
caring for, is building up a large stock of unused medications then don’t keep reordering every month.  
Please call the surgery to discuss.  The prescription can be amended, reducing waste and saving important 
NHS resources. 

 Contacting the surgery -  You can contact the surgery online to make and cancel appointments, order 
medications, see results etc.  This can be done at a time to suit you, 24 hours a day.  Order medications on 
our 24 hour repeat prescription line on 015242 63618.  Or contact us through our website  
www.benthamsurgery.org.uk.  Using any or all of these methods means you can contact us at your     
convenience and reduces pressure on the practice phone system. 
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Castleberg Hospital 

Many of you will already know that Castleberg, the community hospital in Settle, 
closed in April.  Apparently this was due to concerns regarding the structural 
state of the building.  Any community involvement to discuss future plans was     
postponed because of the election but now Airedale Wharfedale Craven Clinical 
Commissioning Group are planning to organise some community events where 
any interested parties can hear what is happening and have a chance to air 

their views.  Anyone interested should email or write to Jonathan Scott at the surgery 
giving the group they represent (if any) and their contact details. 

CQC 

We had a further inspection by the Care Quality Commission in June and the practice 
was judged as Good in all areas of care and service provision 
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 Dental problems – please contact your dentist.  GPs have no significant dental training.  If you are not 
registered with a dentist and have an urgent dental problem then either visit our website 
www.benthamsurgery.org.uk, click on the Medical Services Tab then select find services from the drop 
down box.  Alternatively you can call NHS 111 service. 

 Foot problems – consider seeing a chiropodist. These are highly trained professionals who can deal 
with many foot problems and will advise if you need to see a doctor. 

http://www.nhs.uk/Service-Search/Podiatrists%20and%20chiropodists/LocationSearch/343 

 Back problems, sports injuries, repetitive strain type injuries – a chartered physiotherapist is able to 
diagnose and treat many problems with muscles and joints. They are highly trained professionals who 
can identify when medical advice or treatment is needed. 

You may be charged for some of these services 

Thank you for cooperation and please help us to help you 

Better Care Together and Community Engagement 

Better Care Together (BCT) is a collaboration of 11 health and social care providers across Morecambe Bay 
that aims to provide  the very best level of care to all patients whatever their needs.  For more details on what 
BCT is and their achievements to date follow the following two links. 

http://1092632343.n1152367.test.prositehosting.co.uk/uploads/files/BCT-Guide-13Jul.pdf 

http://www.bettercaretogether.co.uk/uploads/files/BCT-SoFar-26Apr.pdf 

Part of the BCT philosophy is to encourage community involvement in health 
and social care.  To this end a community event was held at      Bentham Golf 
Club on 7th June to which members of many varied local organisations and 
volunteer groups were invited.  There was a very good level of attendance and 
a clear determination to collectively make a       difference.  A working group 
was set up to progress things and they have met up again  recently.  Anyone wanting to know more or to get 
involved should email or write to Jonathan Scott at the surgery. 

Pneumococcal vaccine 

Are you over 65?  

Are you diabetic on insulin?  

Do you have COPD, kidney, heart or liver disease?  

Are you a welder or work with metallic dust?  

If you answer yes to any of these questions, we recommend you have the       
pneumococcal vaccine. It is usually a one-off, and protects against bacteria which 
commonly cause pneumonia. We have already vaccinated 77% of our ‘at risk’ patients. Have you been 
missed? Please contact the practice to seek more information and arrange a jab. 

Weekend GP appointments 

Would you like to see a GP but have difficulty making it in during the week?  As part of     

Morecambe Bay Clinical Commissioning Group we are now offering patients Saturday     

appointments with either a GP or a Health Care Professional at the PCAS centre at      

Westmorland General Hospital.  Please ask your GP, nurse or at reception for details. 

Missed Appointments 

Missed appointments cost the NHS £750 million pounds a year.  This money could be spent 
on improving patient care.  People often say that they find it hard to get an appointment at 
the surgery.  They wouldn’t if we could offer up appointments the other patiens couldn’t 

make. 

Please try your very best to keep your appointment.  If you can’t then please phone in to tell 
us.  Better still make sure we have your mobile phone number and we will send you a free 

text to remind you and you can text back to cancel if you need to.  See page 5 for details 

http://1092632343.n1152367.test.prositehosting.co.uk/uploads/files/BCT-Guide-13Jul.pdf
http://www.bettercaretogether.co.uk/uploads/files/BCT-SoFar-26Apr.pdf
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Important news about this year’s flu vaccination campaign!!! 
Influenza is a highly infectious respiratory illness which is extremely debilitating and can cause death,        
particularly in at risk groups.  That is why it is so important for those at risk to have the annual vaccination to 
protect themselves and to lessen the possibility of passing the virus on to others. 

This year there has been a major development in the formulation of the flu vaccine.  There are different types 
of flu virus.  People who get flu mainly get it from either one of 2 strains of A type virus or one of two strains of 
B type virus.  In previous years the formulation of vaccine has protected against the 2 most common A types 
but only one of the B type.  This is known as a trivalent vaccine.  The World Health Organisation (WHO) has 
had to predict which type of B strain will be the most common in the coming year.  SOMETIMES THEY HAVE 
GOT IT WRONG!  This year, Bentham Medical Practice has procured Quadrivalent vaccine.  This protects 
against the two main A strains AND the two main B strains.  Not all providers of the vaccine will have this new 
formulation.  Many will have the old trivalent type.  Having the old vaccine will give you 25% less protection 
against influenza. 

We will be beginning our vaccination campaign at the beginning of October and there will be plenty of        
advance information on when and where the clinics will be held.  If you do decide to get your vaccination 
elsewhere make sure that the provider has the new type of vaccine. 

 

 

  
 

Starting 2nd October 2017 

 

BENTHAM SURGERY 

 

There will be two Saturday morning clinics between 9.00am and 12.00 noon on 

7th and 21st October.  No appointment necessary, just turn up and check in at 

reception. 

 

There will also be evening clinics at Bentham in October.  Ask reception for 

details.  By appointment only. 

 

INGLETON SURGERY 

Mondays and Thursdays from 2nd to 26th October.  10.00am to 12.00 No 

appointment necessary.  Just turn up and check in at reception. 

 

It is advised that everyone over the age of 65years has a flu vaccination 

AND 

Anyone who suffers from any of the conditions listed below 

 

Heart Disease     Diabetes 

COPD      Chronic Kidney Disease 

Asthma (on daily treatment)  Chronic liver Disease 

Obesity 

 Plus Pregnant Women 

 Plus at risk children and all children born between 1/9/2013 and 31/8/2015 

 

If you are unsure whether you are entitled to have a flu vaccination please 

phone the surgery on Bentham 015242 61202 

If you miss your 

vaccination please 

inform reception.  

You can have your 

vaccination any time 

over the winter period 

but the sooner the 

better. 
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Communications  Make Better Use Of  Your Practice Services 

At Bentham Medical Practice we have a number of services that are designed to help you get the most out of 

the practice and to communicate with us more easily. 

 

1) Online Access 

You can now get online access to you medical record.  This allows you to; 

  Send in queries and communicate on line 

  Order Repeat Prescriptions on line 

  View details of your medical record such as consultations, reports, results etc. 

All this can be done in your own time and at your own convenience without the need to 

call the surgery.  Please ask at reception for details. 

2) Receive Text Reminders Of Your Appointments. 

 Remembering appointments can be difficult.  If you miss an appointment not only will you 

need to make another one but valuable appointment time at the surgery is lost.  If you 

have a mobile phone we can send you a text reminder of the date and time.  If you    

cannot make the appointment just text CANCEL back, FREE OF CHARGE.  To register 

for the Text Reminder service please contact reception and make sure that they have a 

record of your mobile number.  It may be that your mobile number is different to the one 

we have on file.  Please check with reception. 

3) Twenty Eight Day Repeat Prescription Service 

 If you are on repeat prescriptions and get your medications from the surgery you can join 

our 28 day repeat prescription service.  This means that you do not need to place an  

order   every month.  We will sort it for you and it will be ready for you to  collect on the 

same day every month.  Please ask at reception for details. 
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. 
Shingles  -  what is it and how is it treated? 

Shingles, also known as herpes zoster, is an infection of a nerve and the skin around it. It's caused by the      

varicella-zoster virus, which also causes chickenpox. 

It's estimated around one in every four people will have at least one episode of shingles during their life. 

Symptoms of shingles 

The main symptom of shingles is pain, followed by a rash that develops into itchy blisters, similar in appearance 

to chickenpox.  

New blisters may appear for up to a week, but a few days after appearing they become yellowish in colour,    

flatten and dry out. 

Scabs then form where the blisters were, which may leave some slight scarring and loss of skin pigment. 

The pain may be a constant, dull or burning sensation, and its intensity can vary from mild to severe.  

You may have sharp stabbing pains from time to time, and the affected area of skin will usually be tender. 

In some cases shingles may cause some early symptoms that develop a few days before the painful rash first 

appears.  These early symptoms can include: 

 a headache 

 burning, tingling, numbness or itchiness of the skin in the affected area 

 a feeling of being generally unwell 
 a high temperature (fever) 

An episode of shingles typically lasts around two to four weeks. It usually affects a specific area on just one 

side of the body. 

It doesn't cross over the midline of the body, an imaginary line running from between your eyes down past the 

belly button. 

Any part of your body can be affected, including your face and eyes, but the chest and tummy (abdomen) are the 

most common areas. 
When to get medical advice 

Shingles isn't usually serious, but see your GP as soon as possible if you recognise the symptoms. They'll      

usually be able to diagnose shingles based on your symptoms and the appearance of the rash. 

Early treatment may help reduce the severity of your symptoms and the risk of developing complications. 

Referral to hospital 

It's uncommon for someone with shingles to be referred to hospital, but your GP may consider seeking specialist 

advice if: 

 they suspect a complication of shingles, such as meningitis or encephalitis 

 shingles is affecting one of your eyes – there's a risk you could develop permanent vision problems if the 

condition isn't treated quickly 

 a diagnosis isn't certain 

 you have an unusually persistent case of shingles that's not responding to treatment 

 you've been diagnosed with the condition twice 

 you're pregnant 
 you have a weakened immune system – particularly in severe cases or cases affecting children 

Causes of shingles 

Most people have chickenpox in childhood, but after the illness has gone the varicella-zoster virus remains     

inactive (dormant) in the nervous system. 

http://www.nhs.uk/conditions/Blisters/Pages/Introduction.aspx
http://www.nhs.uk/conditions/chickenpox/Pages/Introduction.aspx
http://www.nhs.uk/conditions/headache/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/Shingles/Pages/Complications.aspx
http://www.nhs.uk/conditions/chickenpox/Pages/Introduction.aspx
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The immune system keeps the virus in check, but it can be reactivated later in life and cause shingles. 

It's possible to have shingles more than once, but it's very rare to get it more than twice.  

It's not known exactly why the shingles virus is reactivated at a later stage in life, but most cases are thought to 

be caused by having lowered protection against infections and diseases (immunity). 

This may be the result of: 

 old age – as you age, your immunity may decrease; shingles most commonly occurs in people over the age 

of 70 

 physical and emotional stress – the chemicals released by your body when you're stressed can prevent 

your immune system working properly 
 HIV and AIDS – people with HIV are much more likely to get shingles than the rest of the population        

because their immune system is weak 
 recently having a bone marrow transplant – the conditioning you require before the transplant weakens 

your immune system 

 recently having an organ transplant – you may need to take medication to suppress your immune system 

so your body accepts the donated organ 
 chemotherapy – chemotherapy medication, often used to treat cancer, can temporarily weaken your       

immune system 

However, young people who are otherwise healthy can also sometimes develop shingles. 

Is shingles contagious? 

It's not possible to catch shingles from someone with the condition or from someone with chickenpox. 

However, you can catch chickenpox from someone with shingles if you haven't had chickenpox before, but this 

is uncommon. 

The blisters of shingles contain live virus. If a person who has never had chickenpox makes direct contact with 

an open blister or something with the fluid on it, they can contract the virus and develop chickenpox. 

Preventing the spread of the virus 

If you have shingles, you're contagious until the last blister has dried and scabbed over. 

To help prevent the virus being passed on, avoid sharing towels or flannels, swimming or playing contact 

sports. You should also avoid work or school if your rash is oozing fluid (weeping) and can't be covered. 

Chickenpox can be particularly dangerous for certain groups of people. If you have shingles, avoid: 

 women who are pregnant and haven't had chickenpox before as they could catch it from you – this may 

harm their unborn baby 

 people who have a weak immune system – such as someone with HIV or AIDS 
 babies less than one month old – unless it's your own baby, in which case your baby should have proteins 

that fight infection (antibodies) to protect them from the virus 

Treating shingles 

Although there's no cure for shingles, treatment is available to relieve the symptoms until the condition resolves. 

Most cases of shingles last around two to four weeks. 

Treatment for shingles can include: 

 covering the rash with clothing or a non-stick (non-adherent) dressing to reduce the risk of other people   

becoming infected with chickenpox – it's very difficult to pass the virus on to someone else if the rash is   

covered 
 painkilling medication – such as paracetamol, ibuprofen or codeine 

 antiviral medication to stop the virus multiplying – although not everyone will need this.                  (cont). 

http://www.nhs.uk/conditions/HIV/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Bone-marrow-transplant/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/Chemotherapy/Pages/Definition.aspx
http://www.nhs.uk/conditions/painkillers-paracetamol/pages/introduction.aspx
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Minor Ailment Medications and Gluten Free Products 

You may have seen in recent press and television adverts that the health service is    

changing the way  medications for minor ailments and gluten free products are provided. 

If you have a minor ailment that requires a standard over the counter medication your    

doctor may now advise you to visit the local chemist instead of issuing you with a           

prescription.  You can also choose to go straight to the chemist yourself.  The chemist will 

then ask you about your symptoms and if they feel that a standard over the counter     

medication would be ok they will recommend that.  If you currently are exempt from               

prescription charges you will get the medication for free.  If you usually pay for pre-

scriptions you will be asked to pay the over the counter price (which is usually cheaper 

than the £8.60 prescription charge).  If the chemist feels that you symptoms are more 

serious they will refer you to your GP or to A+E.  If you go to the chemist for repeats of 

the same medication they will refer you to your GP.  This scheme only applies to   

Bentham Chemist, not Ingleton. 

If you currently get gluten free products these again will be taken off monthly prescription and a monthly order 

form will be made up for you.  We will be writing to all patients on gluten free products shortly.  Again, this only 

applies to Bentham chemist and   Bentham surgery pharmacy, not Ingleton.  Patients on gluten free products who 

collect from Ingleton pharmacy will continue to do so on prescription. 

Complications of shingles 

Shingles can sometimes lead to complications, such as postherpetic neuralgia. This is where severe nerve 

pain lasts for several months or more after the rash has gone. 

Complications like this are usually in elderly people who have had the condition and those with a weakened 

immune system. 

The shingles vaccine 

It's not always possible to prevent shingles, but a vaccine called Zostavax can reduce your chances of        

developing the condition. 

If you still develop shingles after having this vaccine, it may be 

milder and last for a shorter time than usual. 

The vaccine is available on the NHS to some people in their 

70s. 

Ophthalmic shingles 

Some cases of shingles can affect one of the eyes and are 

known as ophthalmic shingles. 

This occurs when the virus is reactivated in part of the          

trigeminal nerve, a nerve that controls sensation and movement 

in your face. 

Symptoms can include: 

 a rash over your forehead, nose and around your eye 
 conjunctivitis – inflammation of your eye that causes it to 

become red and watery, with a sticky coating on your     
eyelashes 

 a red eye 
 problems with your vision 

http://www.nhs.uk/conditions/Conjunctivitis-infective/Pages/Introduction.aspx
http://www.nhs.uk/conditions/red-eye/Pages/Introduction.aspx
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Patient Representative Group 

Your PRG has been very active this year meeting on a regular basis and organising a 
number of things including the latest practice questionnaire which took place in October 
2017.  The results of the questionnaire are available on the website and in the waiting 
rooms or can be emailed to you by contacting jonathan.scott@gp-B82061.nhs.uk 

Bentham Medical Centre Extra Care Fund 

Many of you will know that for many years we have run a registered charity at the practice called the Extra Care 

Fund 

People have donated into this as a thanks for care and treatment or as a bequest following the death of a loved 

one.  We have used that money to provide equipment and services that are not routinely funded by the NHS but 

make a big difference to peoples lives such as the car transport scheme which we help to fund, purchase of 

mobility aids to loan out plus many other things.  We would be very grateful for your continued support in this so 

the scheme can continue for a long time to come. 

What you need to know about your referral and Outpatient Appointment 

If your doctor refers you to the hospital it is far better if you call the hospital to find out what is happening.  You 
can call the hospital booking centre on 0845 055 9990.  The hospital may send you appointment reminders by 
phone. 

You can book transport to the hospital if you call Patient Transport Services at least 48 hours before your        

appointment on 0800 032 3240 (if you meet eligibility criteria). 

On the day of your appointment please take with you: 

 Your appointment letter 

 A list of any changes to your regular medications/tablets 

 A list of questions or issues you may want to discuss with the doctor or nurse 

 You may want to take someone with you to your appointment (for people under 16 it is preferable if you bring 

someone with parental responsibility). 

 There is limited parking at the hospitals so please allow plenty of time to get a space.  Parking is pay and     dis-

play 

 On arrival please use one of the self check-ins or report to reception.  Tell reception if any of your details have 

changed. 

 You should discuss the following with the doctor or nurse: 

 What might be wrong with you 

 Whether you need any tests 

 What treatment is best for you 

 What happens next 

 Any other information you need 

 Please ask the doctor or nurse if you would like a copy of the letter that they will be sending to your GP         

following your appointment. 

 After your consultation 

If you: 

 Are discharged to your GP for follow up care your treatment plan will be sent there 

 Need a follow up appointment the hospital will arrange this 

 Need tests these will be booked by the department where they will be done 

 Need to come into hospital for tests or an operation you will be contacted by the inpatient team to arrange this 

 Treatment times 

As part of the NHS constitution you have the right: 

 To start non-emergency, consultant—led treatment within 18 weeks of referral 

 Where cancer is suspected to be seen by a consultant within 2 weeks of referral 
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CROSSWORD 

Across 

8 Raised hand relatively speaking (4) 

9 A French puny monarch was inconsiderate. 

(10) 

10 Places of worship around old city, with another 

(6) 

11 Its doubtful man is a technology worker. (8) 

12 Averse to every man holding guns initially (8) 

14 Yarn from Moriah. (6) 

16  A star of cultured decent. (4) 

17  Remembered to hold hot stuff. (5) 

18 Call out from birds nest perhaps. (4) 

19 Company has a lot of inexpensive items (6) 

21 Butcher lost head in convulsions. (8) 

23 In time for beating. (8) 

26 Cold?  Get cooler (6) 

27 Criticizes European relative (10) 

28 Lied about being lazy (4) 

 

Down 

1 The urchin left somehow in an awkward      

situation (2, 3 & 5) 

2 Unrivalled in the commons perhaps (8) 

3 Queue you hear with a greedy marine animal 

(6) 

4 Scratch Pete Tchaikovsky had (4) 

5 More pleasing to get a little right . (4) 

6 Son on vessel looked drawn (6) 

7 Presently will have article working. (4) 

13 Party animal outside with vehicle (5) 

15 Oddly I end ballet having music that just 

 doesn’t work.  (10) 

17 Large mouse Ron destroyed. (8) 

18 Man about 50 in the room looked very fit. (8) 

20 A way reportedly to charge (6) 

22 Join 500 in Manchester for example (4) 

24 Had initially yours and my time (4) 

25 Part of soft drink plant (4) 

 

 

  

  1   2   3   4   5   6   7   

8         9                   

                              

10             11               

                              

12            13   14       15   

                              

16         17           18       

                              

19     20        21    22          

                              

23 24          25   26           

                              

27                     28       

                              

Answers to Issue 15’s Crossword 

8a. Puny. 9a. Inveterate. 10a. Slalom.   

11a. Redesign. 12a. Meow 13a. Strychnine.        

17a. Ugly. 18a. Indri. 19a. Fume. 20.a Phrasebook.  

22a. Reek. 23a. Assorted. 27a. Lonely.  

28a. Sheet music. 29a. Most 

1d. Full length. 2d. Cycleway. 3d. Dismissive.  

4d. Over. 5d. Stud 6d. Orison. 7d. Stag.  

14d. Rodeo. 15d. Chick Flick. 16d. Numberless.  

19d. Forename.  21d. Avocet.  24d. Soho  

25d. Tomb. 26d. Disc. 

WiFi and Card Payments   

At long last we have emerged from the dark ages and have  installed WiFi at the surgery 

at Bentham and Ingleton.  No password required.  Just connect to WiFiSpark.  

We have also installed a debit card reader for any payment transactions (Bentham only).  

This can be used in person or patients can  telephone in. 

 

If you have any feedback regarding this edition of “What’s Up Doc” or you 

have any questions or thoughts about the practice then please contact  

Jonathan Scott by letter or at jonathan.scott@gp-B82061.nhs.uk  
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