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Satisfaction with opening times
Poor	2012	2013	3	3	Fair	2012	2013	11	11	Good	2012	2013	43	41	Very Good	2012	2013	28	28	Excellent	2012	2013	12	15	Not applicable	2012	2013	3	2	Ability to see a doctor within 48 hours with an urgent problem
Poor	2012	2013	6	2	Fair	2012	2013	13	10	Good	2012	2013	24	31	Very Good	2012	2013	19	21	Excellent	2012	2013	18	21	Not applicable	2012	2013	20	15	Ability to arrange a routine appointment within 10 days
Poor	2012	2013	12	12	Fair	2012	2013	24	22	Good	2012	2013	26	27	Very Good	2012	2013	18	18	Excellent	2012	2013	10	13	Not applicable	2012	2013	10	8	Ease of contacting on phone
Poor	2012	2013	4	3	Fair	2012	2013	16	18	Good	2012	2013	35	38	Very Good	2012	2013	28	23	Excellent	2012	2013	14	17	Not applicable	2012	2013	3	1	Ability to get an appointment with a practice nurse
Poor	2012	2013	1	1	Fair	2012	2013	9	7	Good	2012	2013	34	32	Very Good	2012	2013	30	28	Excellent	2012	2013	15	21	Not applicable	2012	2013	11	11	Ability to talk to a doctor on the same day about an urgent problem
Poor	2012	2013	4	4	Fair	2012	2013	16	7	Good	2012	2013	35	28	Very Good	2012	2013	28	27	Excellent	2012	2013	14	25	Not applicable	2012	2013	3	9	Ability to arrange a routine appointment with a doctor of choice within 15 days
Poor	2012	2013	16	17	Fair	2012	2013	25	24	Good	2012	2013	22	20	Very Good	2012	2013	16	14	Excellent	2012	2013	9	11	Not applicable	2012	2013	12	14	The way the doctor explained to you
Poor	2012	2013	1	0	Fair	2012	2013	7	3	Good	2012	2013	27	25	Very Good	2012	2013	35	34	Excellent	2012	2013	27	36	Not applicable	2012	2013	3	2	Time given to consultation
Poor	2012	2013	0	0	Fair	2012	2013	9	4	Good	2012	2013	36	34	Very Good	2012	2013	29	36	Excellent	2012	2013	23	24	Not applicable	2012	2013	3	2	Your overall treatment
Poor	2012	2013	1	0	Fair	2012	2013	7	5	Good	2012	2013	28	25	Very Good	2012	2013	33	35	Excellent	2012	2013	28	33	Not applicable	2012	2013	3	2	The way the doctor asked about your symptoms
Poor	2012	2013	0	0	Fair	2012	2013	7	5	Good	2012	2013	29	29	Very Good	2012	2013	34	33	Excellent	2012	2013	27	31	Not applicable	2012	2013	3	2	The respect with which you were treated
Poor	2012	2013	0	0	Fair	2012	2013	5	1	Good	2012	2013	25	24	Very Good	2012	2013	33	33	Excellent	2012	2013	34	40	Not applicable	2012	2013	3	2	The way the doctor listened to you
Poor	2012	2013	0	0	Fair	2012	2013	3	6	Good	2012	2013	32	29	Very Good	2012	2013	33	28	Excellent	2012	2013	29	36	Not applicable	2012	2013	3	1	The way the nurse explained things to you
Poor	2012	2013	0	1	Fair	2012	2013	2	3	Good	2012	2013	28	17	Very Good	2012	2013	32	41	Excellent	2012	2013	28	27	Not applicable	2012	2013	10	11	Time given to consultation
Poor	2012	2013	0	0	Fair	2012	2013	5	3	Good	2012	2013	25	22	Very Good	2012	2013	33	41	Excellent	2012	2013	34	25	Not applicable	2012	2013	3	9	Your overall treatment
Poor	2012	2013	1	1	Fair	2012	2013	2	2	Good	2012	2013	26	19	Very Good	2012	2013	32	40	Excellent	2012	2013	30	28	Not applicable	2012	2013	9	10	The way the nurse asked about your symptoms
Poor	2012	2013	0	0	Fair	2012	2013	3	3	Good	2012	2013	27	21	Very Good	2012	2013	32	39	Excellent	2012	2013	26	24	Not applicable	2012	2013	12	13	The respect with which you were treated
Poor	2012	2013	0	1	Fair	2012	2013	1	2	Good	2012	2013	26	18	Very Good	2012	2013	32	35	Excellent	2012	2013	32	35	Not applicable	2012	2013	9	9	The way the nurse listened to you
Poor	2012	2013	0	1	Fair	2012	2013	2	2	Good	2012	2013	27	20	Very Good	2012	2013	31	41	Excellent	2012	2013	29	26	Not applicable	2012	2013	11	10	Information provided in waiting room
Poor	2012	2013	1	0	Fair	2012	2013	9	12	Good	2012	2013	44	37	Very Good	2012	2013	24	31	Excellent	2012	2013	13	15	Not applicable	2012	2013	9	5	Access to the building
Poor	2012	2013	0	2	Fair	2012	2013	8	6	Good	2012	2013	37	27	Very Good	2012	2013	35	39	Excellent	2012	2013	19	25	Not applicable	2012	2013	1	1	Service provided by reception
Poor	2012	2013	5	4	Fair	2012	2013	12	13	Good	2012	2013	37	34	Very Good	2012	2013	26	29	Excellent	2012	2013	17	17	Not applicable	2012	2013	3	3	Ease of Checking In
Poor	2012	2013	3	2	Fair	2012	2013	9	8	Good	2012	2013	35	28	Very Good	2012	2013	30	36	Excellent	2012	2013	22	26	Not applicable	2012	2013	1	0	Length of time you had to sit in the waiting room before being seen
Poor	2012	2013	12	9	Fair	2012	2013	34	31	Good	2012	2013	31	32	Very Good	2012	2013	16	19	Excellent	2012	2013	6	8	Not applicable	2012	2013	1	1	Respect for confidentiality
Poor	2012	2013	3	4	Fair	2012	2013	13	9	Good	2012	2013	37	30	Very Good	2012	2013	21	27	Excellent	2012	2013	18	24	Not applicable	2012	2013	8	6	Comfort level in waiting room
Poor	2012	2013	1	0	Fair	2012	2013	8	9	Good	2012	2013	45	39	Very Good	2012	2013	29	33	Excellent	2012	2013	16	19	Not applicable	2012	2013	1	0	Have you ever complained to the surgery
Yes	2012	2013	8	8	No	2012	2013	92	92	Are you aware of the text appointment reminder service
Yes	2012	2013	33	42	No	2012	2013	67	58	Are you aware that you can order repeat prescriptions and make appointments on line
Yes	2012	2013	65	70	No	2012	2013	35	30	Are you aware of the patient participation group
Yes	2012	2013	44	42	No	2012	2013	56	58	Was your complaint dealt with promptly and efficiently
Yes	2012	2013	62	80	No	2012	2013	38	20	Have you read the practice newsletter
Yes	2012	2013	32	39	No	2012	2013	68	61	Are you aware of the 24 hour repeat prescription line
Yes	2012	2013	74	78	No	2012	2013	26	22	Has your opinion of the practice increased or decreased in the last 6 months
Increased	2012	2013	64	71	Decreased	2012	2013	20	15	Stayed the same	2012	2013	16	14	Years with Practice
Less than 5	2012	2013	6	10	5 - 10	2012	2013	7	15	Over 10	2012	2013	87	75	Last GP Appointment
Past 3 mnths	2012	2013	45	50	3 - 6 mnths	2012	2013	22	22	Over 6 mnths	2012	2013	33	28	Sex of Respondents
Male	2012	2013	44	39	Female	2012	2013	56	61	Current Situation
Full time employment	2012	2013	25	28	Part time employment	2012	2013	17	21	Full time education	2012	2013	5	7	Unemployed	2012	2013	0	1	Sick/disabled	2012	2013	6	5	Retired	2012	2013	38	26	Housewife/husband	2012	2013	6	8	Carer	2012	2013	3	4	Age of Respondents
Under 16	2012	2013	4	6	16 - 24	2012	2013	4	1	25 - 54	2012	2013	29	27	55 - 64	2012	2013	23	22	65 - 74	2012	2013	22	22	74+	2012	2013	18	22	