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Ant i b io t i c s  a re  n ot  a lways  n e c essar y !  

C hr i s tma s  C losu res  -  be  prep ared  w i th  yo u r  med ic a t io n !  

As we approach the festive season again can we please remind patients to ensure that they have enough  

medication to last them over the Christmas and New Year Bank Holidays. 
 

All of our surgeries will be closed on Monday 25th and Tuesday 26th December and on Monday 1st January.  

We request that you give us AT LEAST 2 working days notice for repeat prescription 

requests. This means that if you do not order your repeat medication until Friday 22nd 

December it will not be ready for collection until Thursday 28th December, likewise, if 

you order a repeat prescription on Friday 29th December you will not be able to     

collect it until Wednesday 3rd January. 
 

Please be aware of how much medication you have and when you are likely to run out. 

Advance planning and preparation will avoid any issues with essential medication      

running out over the festive period. Thank you for your cooperation with this. 

You may have seen the TV advertisement from Public Health England 

emphasising that antibiotics are not the answer to all of our ailments and 

conditions. Despite trying to raise awareness we are repeatedly asked by 

patients for antibiotics for coughs and colds. Antibiotics will not help you 

fight these minor ailments and by taking them when they are not       

necessary we run a real risk of becoming a nation high in antibiotic     

resistance. This means that when you really do need them for a more 

serious infection they may not work for you.  

The best remedies for dealing with the symptoms of coughs, colds and 

flu are available over the counter from your local pharmacy.  Your local 

pharmacist is an experienced clinician and when it comes to medication 

for minor ailments they can advise you what is best to take alongside any  

other medication you may be prescribed regularly.  

So, think twice about antibiotics and ask your pharmacist for advice   

before seeing a GP about minor ailments. 

If you did not manage to get to one of our drop-in flu clinics that were held in     

October, don’t worry, you can still get your flu jab at any of our surgeries.  Speak to 

one of our receptionists to book a convenient appointment with one of our nurses 

for a flu vaccination . 

It is important that vulnerable patients have the vaccine annually as each year the 

vaccine is different from the last one and designed to fight the latest strain of the flu 

virus. So don’t delay any longer - book your flu jab appointment today! 
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Zero Tolerance - A message from our GP Partners 

Dear Patient 

 
Staffa Health operates a ‘zero tolerance’ policy with regard to incidents of aggressive or abusive behaviour towards 

our members of staff.  

 
It’s an honour and a privilege for us to provide healthcare to our local population and we are grateful to the 99.9% 

of our patients who use our services with good grace and understanding of the pressures faced by the modern 

NHS: this message is not directed at you.  

 
In recent times we have experienced an increasing number of examples of unacceptable behaviour directed       

towards our staff, something which we will not tolerate. Just to be clear, we are not referring here to expressions 

of frustration or complaints which you may have about our services; everyone is entitled to express their opinion 

in a fair and reasonable manner and we will always listen and endeavour to help.  

 

Examples of what IS unacceptable include: 

 

 Physical violence 

 Verbal abuse 

 Racist abuse 

 Sexual or sexist abuse 

 Shouting, physical intimidation or other threatening actions 

 Applying force to any practice property 

 

Our policy is available to read on our website www.staffahealth.co.uk but it can be summarised as follows: 

 
 When the line is crossed our staff will make that clear to the person involved and ask them to stop. If the    

behaviour continues they will terminate the conversation and (where the incident occurs on practice premises) ask 

them to leave. 
 The case will be reported to the practice manager and discussed with a senior GP at the earliest opportunity 

to decide on appropriate action. 

 Possible actions include: 

 Sending of warning letter 

 Removal from the practice list 

  Reporting to police 

 
This has been in place for a number of years and is in accordance with general NHS policy but we have felt the 

need to make it more public in light of the increasing number of problems we are seeing. As stated earlier, we do 

not wish to offend anyone and understand that the vast majority of our patients treat us with fairness and respect. 

This is directed at the very small minority of people who seem to think that our staff are ‘fair game’ and             

consequently behave in an unacceptable manner; this will not be tolerated. 

 
Dr Ruth Cooper and Dr Tim Scott (senior partners)                                                                 

September 2017 

Holmewood MacMillan Fundraiser 

Our Reception Team at the Holmewood Surgery would 

like to thank everyone who donated prizes for their  

MacMillan Coffee Morning cake sale and raffle.  
 

They raised a fantastic £101.25 for this worthwhile cause 

by selling raffle tickets and cakes.  Thank you to everyone 

who purchased tickets or cakes and helped them to raise the money.  

http://www.staffahealth.co.uk/
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjoiofZm4nXAhWCZVAKHSl8A8cQjRwIBw&url=https%3A%2F%2Fwww.bagnallandmorris.com%2Fbake-off-for-macmillan%2F&psig=AOvVaw0sXCXmYCHKXWtyPiONqIj9&ust=1508932945267644
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The importance of attending your medication review 

Staffing changes 

Apology for delays and cancellations 
Whilst we make every effort to keep appointments running to time the nature of our business means this is not 

always possible.  Sometimes a patient with complex needs can mean that we run over the usual 10-15 minute    

appointment slot and this can impact the rest of the clinic that morning or afternoon.  Our Receptionists will      

endeavour to keep patients informed if a GP or Nurse is running behind time. We ask patients to understand that 

this is not intentional and is most often due to unexpected circumstances. Please bear with us in these situations, it 

may be you that needs extra time with a GP or Nurse in the future. 
 

We are also aware that some appointments have had to be cancelled or rearranged recently due to clinician illness. 

Once again, we can only apologise for these unavoidable changes to your appointments. Unfortunately our clinicians 

are not immune to illness themselves and absence due to this is in the best interest of both staff and patients to 

help prevent the spread of any infection further. Thank you for your understanding in these situations. 

It is with great sadness that we announce that Dr 

Rebecca Davenport is leaving Staffa Health on 

22nd November.  Dr Davenport is taking up a 

post closer to home. She will be missed by all the 

team here and we wish her well in her new job.  

We have 2 new Reception Staff joining our team 

from November. Rosie Hawkins will be based at 

Stonebroom and Glenda Lilley will be based at 

Tibshelf. Please give them a warm welcome and 

bear with us if you experience any short delays 

whilst we are training new staff. Thank you. 
We also have 2 new nursing staff joining the team.  Kelly Mulliss 

is joining us as Trainee Practice Nurse. Some of you may      

recognise Kelly as she is moving over from the District Nursing 

Team so will be a familiar face to some patients.  We would 

also like to welcome Lucy Hickerman who will join us as a 

Nurse Practitioner.  

Rosie Hawkins Glenda Lilley 

Kelly Mulliss 

Lucy Hickerman 

We have many patients on regular repeat medication and as a consequence of this we 

will invite these patients to attend medication reviews. This may be with a GP , Nurse 

Clinician or with one of our Clinical Pharmacists.  
 

We are seeing an increase in the number of patients who are requesting repeat     

medication but not attending their reviews for a variety of reasons.  We cannot stress 

enough the importance of attending your medication review as this gives us a valuable opportunity to discuss with 

you any alternative treatment options as well as monitoring any problems you may be encountering with your 

medication.  We can also ensure that current guidelines from NICE: The National Institute for Health and Care 

Excellence are being adhered to with regard to the drugs you are prescribed. 
 

There is a real possibility that your request for repeat medication could be refused if you   

repeatedly fail to attend your medication review.  So please, when you are invited for your 

review, make that appointment and make time to come and discuss your medication with us. 

It is in the best interests of your health and safety.  Thank you. 

https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjm25fJ9sLXAhXFE5oKHQJsAZMQFggmMAA&url=https%3A%2F%2Fwww.nice.org.uk%2F&usg=AOvVaw1ky4G5wLlK6O1QKPd5Xcgy
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjm25fJ9sLXAhXFE5oKHQJsAZMQFggmMAA&url=https%3A%2F%2Fwww.nice.org.uk%2F&usg=AOvVaw1ky4G5wLlK6O1QKPd5Xcgy
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Edited by Sharon Ingram, Practice Administrator.   For news, comments or feedback telephone: 

 

Staffa Health 

3 Waverley Street 

Tibshelf, Alfreton 

Derbyshire, DE55 5PS 

Tel: 01773 309030 

Staffa Health 

189 Birkinstyle Lane 

Stonebroom, Alfreton 

Derbyshire, DE55 6LD 

Tel: 01773 309040  

Staffa Health 

Willow Close 

Pilsley, Chesterfield 

Derbyshire, S45 8JA 

Tel: 01773 309050 

Staffa Health 

19 Heath Road 

Holmewood 

Chesterfield S42 5RB 

Tel: 01246 389180  

Drs TNB Scott, RE Cooper, AP Parker, P Gadsden, T Taylor, D Stinton and  N Humes 

Staffa Health PPG - We need YOU! 
Our Patient Participation Group has been involved in active discussions about Practice developments for several 

years now. Most recently they were consulted on changes to surgery opening times and they have links with     

further groups within Hardwick Clinical Commissioning Group which governs ourselves and other local Practices 

in this area.   

You may have seen the poster to the 

left or details on our information 

screens inviting more patients to join 

our PPG.  You do not need to give up 

huge amounts of your time and you 

are not obliged to attend every  

meeting, although this does help you 

to keep abreast of discussions.  

 

We would love to welcome people 

who are enthusiastic about becoming 

involved in discussions about future   

developments at the Practice or with 

ideas for fundraising and awareness 

events that we could arrange.  

 

Our final meeting for this year will be 

held at the Tibshelf surgery on  

Thursday 7th December at 2.30pm. 

Please feel free to contact any of the 

people listed on the poster for more 

information about the PPG.  

 

We look forward to welcoming new 

members and expanding our group. 


