Leek Health Centre 

Patient Participation Group 
Notes from Meeting
Notes from Meeting held at Leek Health Centre, Fountain Street, Leek

on 

Wednesday 22nd August 2018
(This is not a verbatim record)
	Present:
	Ian Robbins
	IR 
	Chair

	
	Lesley Robbins
	LJR
	

	
	Katie Giddings
	KG
	

	
	Ken Byatt
	KB
	

	
	Michael Quine
	MQ
	

	
	Judy Samuel
	JS
	

	
	David Rushton
	DR
	

	
	Samantha Brown
	SB
	Practice Manager

	
	
	
	

	Apologies:
	Norma Thornhill
	NT
	

	
	Rob Dawson
	RD
	

	
	
	
	


	Agenda Item
	
	Action
	Timescale

	
	
	
	

	
	A few moments of reflection:
To remember J Bridgett, long standing member of the PPG who passed away on 1st August.
	
	

	
	
	
	

	1.
	Apologies.                      As above.
	
	

	
	
	
	

	2.
	A conversation with: Sara Fleming, Practice Nurse.
Sara discussed her previous clinical background and explained that moving into general practice has been a big learning curve. 

Sara has responsibility for Asthma and COPD patients, reviewing them annually or sooner if needed. Sara also sees patients for travel health, contraceptives and many more. She has also recently completed her prescribing qualification and therefore now taking on prescribing in the areas she is responsible for whilst also working against guidelines. Sara explained her working week is a Monday and Wednesday and feels supported by not only the GPs but the nursing team around her.

Sara answered questions from PPG members
	
	

	
	
	
	

	3.
	Natalie Burgess, Research Facilitator, NIHR Clinical Research Network.
Natalie discussed her role within the clinical research network and explained that she had worked with this practice for many years. 

Natalie discussed previous studies, of which LHC has been a part of many.

Natalie explained that the network is now looking at patient involvement and trying to increase this and advertising the studies better to patients.

Natalie answered questions from PPG members.

All agreed happy for Natalie to return to discuss any specific studies the PPG can help with.
	IR
	

	
	
	
	

	4.
	Notes from last meeting 22.06.2018
Previous minutes were circulated on 3rd July.

Actions arising: 

Pharmacist – SB still awaiting further information from the CCG.

Patients Comments – Suggestion box currently available for patients. SB to try and make this more ‘visible/noticeable’ for patients and ensure slips available next to box

Notice Board – IR explained the notice board had been updated to encourage patients to give consent to text reminders and emails. Slips available for patient to fill out and leave with reception.

Lesley Roberts’ application for a role on the Board of The Midlands Partnership NHS Trust is progressing.
AoHL are to hold an engagement event around the subject of hearing aid provision in Leek. Date to be fixed. (See local press).
	SB

SB

LR/IR

ALL
	

	
	
	
	

	5.
	Notes from locality meeting 17.07.2018
IR discussed minutes from locality meeting. Extended Access hubs are to be implemented from September. GP surgeries and 111 will be able to book into these slots.

Community Hospitals – meeting being held by Leek Town Council regarding the hospital on the 4th September – information in Leek Post.
	ALL
	

	
	
	
	

	6.
	Amendments to The Constitution
Proposed amendments circulated prior to the meeting. Changes were discussed and agreed by all.   (Meeting Quorate).
MQ suggested changing point 3 of ‘Members’ section from ‘patients’ to ‘members’ – all agreed.
IR to update Constitution and publish/make available.
	IR
	

	
	
	
	

	7.
	PPG Recruitment
KG discussed Recruitment work. KG/MQ have put together two emails. The first will be sent out by the practice to patients who have consented to emails and the second will be sent from KG as Membership Co-ordinator to patients who respond to the first email expressing an interest and asking them to complete an application. 
KG poster created for toilet doors to try and capture a different demographic who may not have emails etc.
Actions: SB to update application form to reflect discussions about age demographic.

SB to decide staggering of emails.

SB/KG to agree a ‘send’ date

KG creating a PPG membership email address.

Photo of roller banner as used by Biddulph PPGs tabled.  Agreed that IR would look into funding/purchase of the same. Content to be debated via email.
	KG

SB/KG

SB

SB

SB/KG

KG

IR
	

	
	
	
	

	8.
	PPG Planning
Deferred to December meeting to align with re-election of PPG Chair – all agreed.
All happy to step in and assist/support IR over the next few months.
	IR

ALL

	

	
	
	
	

	9..
	Any Other Business.
Flu Jabs. SB discussed changes to flu vaccinations this year making it more complex for ‘walk in’ clinics to take place and different ages need different vaccines. SB advised will be appointment only will a ‘catch up’ clinic early November.
When dates known, consideration to PPG ‘PR’ activities at clinics. (Via email.)

Ear Syringe Appointments – KB asked SB why patients have to have two appointments (one for ear check with a nurse and one with health care for the syringing). SB explained that the practice has had discussions about this and decided that this was the best way forward. Patients need their ears checking as not all patient require syringing (may need a referral etc).

County Services Building – SB explained that currently unable to provide any information as it is commercially sensitive.

JS asked that PPG Members be kept in the loop on this.
	IR/ALL

SB.
	

	
	
	
	

	10.
	Date of Next Meeting.

WEDNESDAY 17th OCTOBER 2018. 
10 AM. 

Leek Health Centre.
	ALL
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