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Wigton Group Medical Practice 

South End, 

Wigton, 

CA7 9QD 

Telephone: 016973 42254    

Fax: 016973 45464  

Website: www.wigtonmedicalpractice.co.uk 

Practice Manager: Mrs Lynn Singleton 

GPs: Dr Christina Russell, Dr Louise De Cornet, Dr Ganga Nair, Dr Louiza Belghazi, Dr Jane Cooper, Dr Jessica 

Ross & Dr Craig Winthrop 

   Remember out of hours call the NHS 111 Service on: 111  

  

 

    Flu Vaccination Programme 2018/2019 

 

There have been changes made to the national annual flu vaccination programme this year. Patients aged 65 years 
and over will receive FLUAD (trivalent adjuvanted flu vaccine) and patients in an ‘At risk’ group will receive a 
quadrivalent flu vaccine.  

We have been given set dates for the delivery of our vaccinations which are outside of our control and this will 
impact on the appointments we can offer. Separate sessions will be arranged for the two vaccine groups. If you 
cannot attend your original appointment we will be able to offer an alternative but this may not be immediately.  

First appointments for patients in ‘At risk’ groups will be offered from mid-September. 

First appointments for patients aged 65years and over will be offered from the start of October.  

We aim to have completed all vaccinations by late November.  

We ask that you are patient and wait to receive your invite from us.   

 

Who is eligible? 

Adults: All patients aged 65 years and over will receive the new trivalent adjuvanted flu vaccination FLUAD this 
year. 

Patients who are 18years – 64years old and who suffer from any of the following will receive the quadrivalent flu 
vaccination this year. 

 Respiratory diseases e.g. COPD and Asthma (must have been prescribed a steroid inhaler within the last 12 

months) 

 Patients who suffer from heart disease 

 Diabetic patients 

 Patients who suffer from kidney, liver or neurological disorders 

 Patients with difficulty fighting infection (e.g. chemotherapy patients) 

 Patients living in long-stay residential care homes 

 Pregnant women 

 People who care for a family member 

 

Children: Fluenz Tetra, a nasal (needle free) flu vaccine will be available for all children aged 2 & 3 years old on 
31/08/2018 and children under 18 years old in ‘at risk’ groups as for adults (see above) in October.  

Please note all children aged 4 – 9 years old will be offered the vaccination in School and we cannot provide this at 
the surgery. 

 

All eligible patients will receive a letter with an appointment in due course. 

Welcomes and Goodbyes 
 

We were pleased to welcome 3 new members of staff over the last couple of months 

 Paula Rowland, who previously worked with the Community Nursing Team in Dalston, joined us in 

April as a Health Care Assistant, bringing new skills to the team.  

 Deborah Sloan also joined the Health Care team in July. Some of you may remember Deborah 

working here a few years ago and we are pleased to welcome her back.  

 Stephanie Sharp joined our backroom team in July, working as a Coding & Workflow Co -ordinator, 

which involves processing all the information we receive into patient records.  

 Dr Katie Robinson joined us at the beginning of August as a GP Registrar. She will be with us until 

February 2019. As a qualified doctor, Dr Robinson is now undertaking her GP training, she will be 
taking surgeries but may seek advice from one of the other doctors if needed.  

 

We were sad to say goodbye to 3 members of our team who have retired this summer  

 Dr Anna Turnbull has retired from the practice after working in Wigton for over 27 years. Many 

patients will have seen Dr Turnbull over the years. Dr Turnbull retired from clinical work on 13th 
April but has continued to work in the practice to provide some management support until the 
beginning of June. (Message from Dr Turnbull on page 2).  

 Anne Wright retired at the end of May, after working in the practice as a Health 

Care Assistant for over 15 years.  

 Margaret Story retired at the end of July after working in the practice as a 

Receptionist/Administrator for over 14 years.  
        We wish them all a long and happy retirement.  

 

 Rosalind Russell. We were sad to have said goodbye to Rosalind, Senior Administrator, who had 

been with us almost two years! We would like to wish her all the best for the future as she moves 
to pastures new. 

W I G T O N  G R O U P  M E D I C A L  P R A C T I C E  

Reminders 

Mobile Number  - Changed your mobile number? Please remember when you change your mobile phone number 

to inform us here at the surgery so we can update our records and have an up to date contact number for you. 

 

Car Park  - Please can we ask that you only use the car park when you are using the  medical centre services. We 

are aware that the car park is increasingly being used by parents when taking/collecting children from school. This 

prevents patients attending the surgery or pharmacy from being able to park and it is not a safe place for children to 

be running around especially at busy times. We would very much appreciate your cooperation in not doing this and 

making it known to others that this is not acceptable. Remember, it may be you who is unable to park next time. 

Please also note that there is a one way system in place and disabled spaces are available for badge holders only. 

 

Patient Online Access  - A reminder that patient online access is available to all patients aged 16 years and over. 

More information is available from the surgery reception or download the myGP app  to your mobile phone. 



A message from Dr Anna Turnbull 

 

I actually can’t believe that I have worked 
here in  Wigton for over 27 years but my 
daughter, Sophie, who was then at St 
Cuthbert’s Nursery is almost 30 and my 
son, Sam, who was born the year after I 
arrived here has had his 26

th
 birthday so it 

must be true!  
 
I have worked in the NHS for almost  
37 years with only two 3 month periods off 
for maternity leave so at 60 I have decided 
to retire and do some of those things I 
have not had time to do over the years. I 
am not retiring early!  
 
I am very lucky to have worked for so long 
with such wonderful people at the surgery, 
a dedicated team working so hard for the 
people of Wigton. There have been many 
happy times and some very sad ones too.  
 
Working as a GP has changed enormously 
since I trained. We are now doing many 
things in the practice that back then were 
done in hospital. 
 
In 2015 we were rated by CQC as 
outstanding. We were inspected again  
in April this year and have been rated as 
good. The care we give to our patients has 
not changed and I believe that this change 
in rating is because CQC expectations 
have changed and we have not yet taken 
on the next big challenge which is referred 
to as ‘working at scale’, increasing 
working with neighbouring GP practices 
and social care. This work has started 
through the ICC but is at a very early 
stage. 
 
 
 
 
 

 
Over the years we have always tried to be 
innovative but also careful to retain the 
core principles of traditional general 
practice especially continuity of care. 
‘Working at scale’ will present many 
challenges. I am confident that, in time, 
the practice will address these challenges 
and move forward in a way that will best 
benefit the people of Wigton. 
 
My first weeks of retirement have been hot 
and sunny every day. It reminds me of the 
long hot summer of 1976 after A levels! 
The garden is already looking tidier. My 
husband, Mike, will retire from teaching at 
the end of term and our son is getting 
married. After that we have no fixed plans 
yet but the idea of being able to do what 
we want when we want is amazing!  
 
I would like to say a huge thank to the 
outstandingly good team at the surgery for 
all your support over the years and to 
everyone who has wished me well in my 
retirement, sent me messages, cards and 
presents. It has been a great honour and 
pleasure working at the surgery  and 
looking after the people of Wigton for all 
these years. 
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Quality Care Commission Report – June 2018 
 

Following an inspection visit from the CQC on 10
th
 April we were delighted to receive our report in June 2018 giving 

us a rating of GOOD in all areas. 

 

We were one of the first practices to be inspected under a new inspection and reporting regime. The report is now 
published in 2 parts, a written report giving an overview and separate evidence tables detailing how the practice has 
performed and met each requirement. 

 

Informal feedback was given to staff on the day of the inspection, when the inspectors described the practice as 
‘well organised, having a good culture and happy staff’. Particular areas highlighted were our excellent results in 
terms of disease management, in particular our efforts to improve diabetes care, the follow-up systems in place for 
non-attenders for health screening, the effectiveness of our annual flu campaign, the very good medicines 
management arrangements, arrangements for monitoring and review of safeguarding concerns and our learning 
from significant events and complaints. 

 

Within the report all areas are rated good and the inspectors recognised 

 our ability to keep patients safe and manage risk 

 that we routinely reviewed the effectiveness of care to ensure all care delivery is in line with evidence based 

guidelines 

 staff are kind, compassionate and treat patients with dignity and respect 

 that there is continual learning and improvement for all staff 

 that service delivery is well organised to meet patient need and preferences 

 that patients are able to access services in an acceptable timescale 

 

In respect to access the inspectors recognised the introduction of ‘after GP appointments’ as an area of outstanding 
practice. These appointments were introduced earlier in the year to allow patients to have blood and other tests 
carried out immediately after their GP appointment. This is often more convenient for the patient and also means 
that any treatment required can start more quickly. We are looking to expand the availability of these appointments 
over the coming months. 

 

Actions have already been put in place to address the 3 areas of non-clinical record keeping that were highlighted 
as needing attention 

 

We are delighted with the outcome of the inspection and will continue to strive to ensure that these very high 
standards are maintained. 

 

The report and evidence tables are available via a link on the Practice website: www.wigtonmedicalpractice.co.uk or 
via the CQC website www.cqc.org.uk  

 Staff Training 

The surgery will be closed for staff training from 1pm on :  

 

 Wednesday 12th September 2018 

 Wednesday 10th October 2018 

 Wednesday 14th November 2018 

As at all other times when the surgery is closed, if you are in need of emergency medical attention, you should 

phone NHS 111 Service on: 111 

http://www.wigtonmedicalpractice.co.uk

