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SPRING NEWSLETTER 2019 
 
NEW TELEPHONE SYSTEM 
 
Following the feedback from patients & staff the practice has invested in a brand new and updated 
telephone system. Therefore there have been some changes: 
 
 The university has been taken out of the Park Medical Practice telephone system. The university now 

has its own direct line (01332 668003) this service is for university students only. All students have 
been notified of this change. 

 The Oakwood Surgery telephone number has gone, and has been merged with the Park Medical 
Practice (01332 667911) This new system has allowed us to: 

 
 Answer calls across all sites-cutting the waiting times for patients contacting the practice via 

telephone 
 Tell you your position in the call queue                                                           
 More staff answering the incoming calls 
 More direct lines- cutting queue waiting times 
 Updated software to allow us to audit calls management better. 

 
 
When calling the surgery on 01332 667911 the options have changed and are now: 

1. Cancel Appointment 
2. Book Appointment 
3. All other queries/Telephone Operator 

 
 
STAFF UPDATE 
 
We are delighted to inform you that we have appointed 3 new Practice Nurses who will be starting this 
spring. 
We are currently in the process of recruiting a new Phlebotomist. 
Julie Hodgkinson & George Godber have completed their training to become Healthcare Assistants. 
We would like to welcome Karen, Julie & Marion to the Reception team. 

 
Policy for arriving late for your appointment 
 
A common reason for GPs running late is that some patients do not attend on time. 
 Please note- you may not be seen if you are late for your appointment, and will be asked to rebook 
your appointment for another day. 
We kindly ask our patients to make sure that appointments are attended on time; this is to avoid 
disruption of the daily appointment schedule & having to rebook for another day. 



 

 MYTH BUSTING 
 
 
Sometimes, things are said on social media which are not true or have been misinterpreted. We cannot 
comment on individual patients; however we do encourage any feedback for the Practice. This 
feedback can be both positive & negative. If you would like to provide any feedback to us, this can be 
done by either: 

 Speaking to a member of staff 
 Emailing the Practice 
 Speaking to a member of the Patient Participation Group (PPG) 
 Completing a complaints form 

 
 

Myth 1 
‘’Oakwood Surgery has merged with Lister House Group’’ 

 
Oakwood Surgery is associated with the Park Medical Practice and is NOT connected to Lister House. 

Oakwood Medical Centre is part of the Lister House Group which has surgeries at Coleman Street, Allenton, 
Peartree, and Chellaston & Oakwood 

 
 

Myth 2 
‘’There is only ever 1 GP at Oakwood Surgery on duty’’ 

 
This is incorrect- There are normally 3 clinicians on duty at Oakwood, made up of 2 GP’s and 1 Nurse Practitioner 

(with the exception of Friday’s when there is 1 GP and 2 Advanced Nurse Practitioners) 
In addition to this patients at all of our surgeries (Oakwood, Chaddesden & Borrowash) can pre-book appointments 

and pre-book telephone consultation at ANY of the sites, which improves access for all our patients. 
 
 

Myth 3 
‘’Online appointments are just for telephone consultations now’’ 

 
We have a number of online appointments every day for both face to face consultations and pre bookable telephone 

consultations with a GP. From 11th March we are including Phlebotomy (blood test) appointments online. 
Not everyone has access to on line services so we have to ensure we have a mixture of systems. Over the next few 

years we will be developing our online services further. 
We are currently looking at E-consultation packages which will work alongside our current appointments and will 

NOT replace face to face consultations. 
 

 
Myth 4 

‘’You can only get an appointment Monday to Friday’’ 
 

The practice offers our own extended hours service on Monday evening and Saturday morning, these appointments 
are at Chaddesden. The practice is also part of Primary Care Plus+, a group of 16 local practices who offer GP/ANP 
appointments 6pm-8pm (mon-Fri) and 8am-12pm (Sat/Sun) at the hubs. These hubs are located at Park Medical 

Practice, Peartree, Spondon, Derwent Valley, Park Farm (Allestree) and Coleman Street. 
To access these services contact your regular surgery. You will be asked to allow access to your medical records 

electronically, so the GP on duty at the extended hours service has your full medical history and is able to add the 
consultation to your medical records too. 


