
Practice  
Complaints 
Procedure  
 

 

We do strive to provide the highest 

possible levels of patient care at all 

times.  However we are mindful that we 

may not always meet with your 

expectations.   

Should you wish to make a formal 

complaint please ask for a Practice 

Complaints Procedure leaflet at 

reception. 
  

 

 

 

 


