Patient Online Access

Website is hitps://app.patientaccess.com/login

If you encounter problems with Online Access please contact the Support Centre
which is available even before you have signed in. They can respond to patients within
15 minutes. They can also call patients back if they log a ticket with the Support
Centre.
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‘Welcome to Patient Access

Please, enter your login and password
correctly to signin.

Email or User ID

19569015626

Remember me

Don'’t have a Patient Accesglaccount?
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Support Centre
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When patients click on the Support Centre button this is what they will see.
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How can we help you?

Sign in for the first time s an existing user Register with  letter Register without a letier Forgot email or user ID Forgot password

Having trouble signing in? - Try our top tips

Browse our categories for help
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Registration Signing in Appointments

Find out how Patie
you
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This website uses cookies. By continuing to use thi

To log a ticket they click on Contact Support
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And they will see this. They type in the details and if they give their phone number the
Support team can call them. Response time is about 15 minutes.
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Having trouble signing in? - Try our top tips.

Please provide details about your query

First name * Last name ~

Email address * Where is your practice located ? *

Please select a country or region

What is your query about ? *

Please select a reason

Details of your query *

Please provide as much information as possible for your query. If you encountered an error using Patient Access please provide us with details like which application or device
you were using (e.g. iPhone, Android phone, a web browser), any error code or description you might have received or anything that can be useful for us to understand your

problem.

Attachments

They can also email Support direct at support@patientaccess.com




