
Patient Online Access 
 

Website is https://app.patientaccess.com/login 
 

If you encounter problems with Online Access please contact the Support Centre 
which is available even before you have signed in.  They can respond to patients within 
15 minutes. They can also call patients back if they log a ticket with the Support 
Centre. 
 

 
 

When patients click on the Support Centre button this is what they will see. 

 

 
 

To log a ticket they click on Contact Support  

 

  



And they will see this.  They type in the details and if they give their phone number the 

Support team can call them.  Response time is about 15 minutes. 

 

 
 

 
They can also email Support direct at support@patientaccess.com  
 
 


