Services Available in Liverpool
The Poppy Centre and Transport

Telephone: 0151 256 2542
The Poppy Centre is a purpose built centre in Townsend Lane, Clubmoor, which is
open Monday to Friday providing a wide range of fun and stimulating activities and
classes supplemented by a freshly cooked 3 course meal. Door to door transport is
available for older people with mobility problems. The centre can cater for older
people who need support but it is not registered for personal care.

Home Care, Shopping and Cleaning Service

Telephone: 01704 503356
Providing help with a wide range of both personal care and practical tasks (including
shopping and cleaning) delivered by well trained staff. All care and cleaning
customers receive the full hour’s service they pay for – we are proud of our
reputation for providing value and old-fashioned courtesy
Funded by paying customers

The Hamlets in Mersey Parks

Telephone: 0151 709 1426
A 28 bed nursing home specialising in care for older people who have a serious
functional mental health condition (e.g. schizophrenia, paranoia,
psychosis).Registered Mental Health Nurses work alongside registered General
Nurses and qualified carers to provide the best in holistic care for an often
challenging but vulnerable group of older people.
Part funded by paying customers

At Your Service

Telephone: 0151 330 5631
Practical support for ageing ex-Service personnel and their dependents, including
specific advice and information for veterans of the armed forces.

Information & Advice

Telephone: 0151 330 5678
Expert, independent and confidential advice, ranging from signposting to
representation at tribunals. We specialise in all aspects of advice for older people
including income maximisation, housing and legal matters and care issues.

Cancer Support Service

Telephone: 0151 330 5678
Offering practical and emotional support to older people with a diagnosis of cancer.

IT’s All About Money

Telephone: 0151 330 5678
Supporting older people to get online safely, become IT literate and make their
money go further by enabling them to take advantage of the savings afforded by
internet based shopping. delivered in partnership with two of Liverpool’s CABx
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Products available in Liverpool
Wills Service Clinic

Telephone: 0151 330 5678
Helping people to make a will, utilising the professional skills of Goldsmith Williams
Solicitors, at our Sir Thomas Street offices or via home visits.

Charity shops

Telephone: 0151 330 5555
Recycling donated goods in Old Swan and Garston. We sell bric-a-brac, furniture,
clothes, electrical goods, books, DVDs etc. We are happy to collect large donations
and undertake house clearances.

Boiler replacements

Telephone: 0151 330 5555
Free boiler replacement under the government’s ECO scheme for people on certain
qualifying benefits who have an old, non energy efficient boiler. Delivered in
partnership with Fletchrose, a local boiler installation specialist firm.

Equity Release products

Telephone: 0151 330 5555
For older people who need money for household repairs, decoration or adaptations
our equity release products provide a safe way of getting money out of the most
valuable asset most people own – their house – without any risk of negative equity or
not being able to continue to live in the house for the rest of their life. We have
researched the market and our provider partners are Bowers, the Equity Release
Council award winners for “Best Overall Advisor”.

Mobility Products, Furniture and Personal Alarms
Telephone: 0151 330 5555
Designed especially for older people and individuals with disabilities.

Home & Contents, Travel, Domiciliary Care and Commercial
Insurances
Telephone: 0151 330 5555
An extensive range of insurances for all age groups and for businesses and
organisations too.

Funeral plans

Telephone: 0151 330 5555
Guaranteed plans designed to provide peace of mind at a realistic cost. Plans
delivered through independent funeral planners via Golden Charter.
Our extensive range of products is also available on-line from:

http://www.advant-age.co.uk/age-concern-liverpool-and-sefton
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