July 2019 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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333 Patients completed the survey in July 2019. 241 patients gave us a rating of extremely likely, 71 likely, 12 neither likely or unlikely, 2 unlikely, 5 extremely unlikely and 2 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
· Seen on time. Nurse efficient

· Nice friendly staff very good location of surgery, easy to park.
· Great treatment from everybody

· Always get good service from the staff to the nurses and the doctors a excellent service. Thank you so much
· We have rightly had cause to complain in the past, but I feel you should also be congratulated on good performance. Your reception staff have been more than helpful in helping me get the right help for my elderly parents now that they need looking after. So thank you for easing the pressure off of me whilst I am caring for them by putting in referrals, home visits and advice etc.

· Good team at reception, great service. Very professional

· Best care I could have
· I was questioned when booking the appointment by the receptionist as to the nature of my complaint which anybody in the waiting room could overhear lack of confidentiality, I had called into the chemist to try and save appointment but it was unsatisfactory. Consultation good no problems
· Friendly polite professional - empathy shown

· Not too much trouble for any of them. Speedy & efficient

· Can always get an appointment to see a Dr at short notice, ringing at 8am to get appointment is excellent as my friends surgery don't do this and they have to wait sometimes weeks to get seen

· Wasted my time I am very disappointed I got told to book an appointment with a doctor about things and a complete waste of time. Very disappointed.

· Professional, friendly and caring nurse.
· The staff are very pleasant and always try to help where possible. The appointment reminders are also very helpful

· Caring, kind, supportive and efficient healthcare by Doctors, Nurses and Receptionists. Always feel well - looked after and able to get the appropriate and necessary help . Fantastic service - very lucky to have it. Well appreciated and grateful

· Rarely see doctor at appointment time. Usually 20mins/ 30mins later. Also no longer have radio 2 on need decent music while waiting, not adverts

· I was able to get appointment with the appropriate person without any problem
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