November 2018 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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219 Patients completed the survey in November 2018.  168 patients gave us a rating of extremely likely, 38 likely, 3 neither likely or unlikely, 5 unlikely, 5 extremely unlikely and 0 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
Good Doctors.

I have always had a good service at the surgery

Staff generally good

Excellent friendly experienced staff always. Had great care and advice once again today.

Feel like I'm not being listened too

Very quick service and understanding GP with excellent advice

Very helpful professional

Waiting over two weeks to see a GP in 2018 is not acceptable

Excellent patient care.

Excellent advice kind and empathic

The doctor listened to me and made constructive suggestions.

I've thankfully not had to use GPs throughout my life but in recent years I've had to visit a few and this one by far is the best. The Doctor answered all my questions, she genuinely seemed to care unlike other GP surgeries I've been to. One I will never forget even said, she doesn't have time to listen to the problems I was experiencing... I would absolutely recommend this practice to anyone

Friendly helpful nurse. Listened to what I said and explained things to me, thank you

No problems with advice or service, long waiting time but I guess that is volume of work

Friendly and caring staff. Two locations to choose from.

I wasn’t seen until half an hour after my appointment time.
Excellent care.
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