October 2018 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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261 Patients completed the survey in September 2018.  196 patients gave us a rating of extremely likely, 50 likely, 3 neither likely or unlikely, 5 unlikely, 4 extremely unlikely and 3 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
Fantastic service with helpful and friendly staff
Quality and care of the Staff.

Very good receptionists

Lack of continuity and no follow up

Efficient and friendly

Dr very nice and helpful did her job really well

Well organised and efficiently run

Thorough and kind.

Always help when needed nothing is too much trouble

Excellent patient care.

All staff are pleasant, caring and efficient

Excellent

Great staff. Very efficient

Never get appointment and when you do ring when they tell you too they have gone

Positive and considerate consultation

Very efficient & lovely caring doctor

It's never let me down

Nurses are always helpful
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