September 2018 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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259 Patients completed the survey in September 2018.  192 patients gave us a rating of extremely likely, 57 likely, 3 neither likely or unlikely, 4 unlikely, 2 extremely unlikely and 1 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

	
	


Appointment on time. Quick and efficient
Happy with service

Always great reception staff and GP

Don't go to doctors often when I do it's ok. And when I ring and talk to anyone receptionists or doctors. All very helpful

Confidence in the doctor I saw. Listened and had read my notes and was able to understand the problems I was having

Great communication and follow up call.

The treatment given by the Doctors and nurses is great, but unfortunately it is still difficult to book appointments unless you are happy to wait 2 or more weeks
The nurse I saw today was very helpful and pleasant

Helpful friendly staff. Clean environment. Calm reception

Prompt appointment, didn’t feel Rushed, felt looked after and positive outcome

I was late due to cancellation of my train, quite often I sit in the waiting room for 20/30 due to running late appointments This issue has been going on now for 14 months and I have been waiting for my MRI results for 2 months

Staff are all very approachable and personable, doing their jobs well with a smile on their face.

Excellent patient care.

It is an excellent surgery Can get an appointment same day if ring early in the morning

Such a kind and understanding doctor . I was so Happy to have someone understand my needs and she was also knowledgeable and approachable

Very caring receptionist and doctor. Thank you for staying over time to help me.
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