August 2018 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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354 Patients completed the survey in August 2018.  255 patients gave us a rating of extremely likely, 80 likely, 8 neither likely or unlikely, 4 unlikely, 6 extremely unlikely and 1 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

	
	


All staff and Doctors are always kind supportive and give genuine care
Very happy with the surgery/Dr

It took 35 minutes to get through and 4 phone calls so more staff on after a weekend

Advice that is given at the session helps to restore confidence

Excellent, friendly and made me feel totally confident in my diagnosis and treatment

The nurse practitioner I saw always does a great job & made me feel comfortable. Professional and friendly.

Quite abrupt and did not offer advise as to next steps until asked. Was not in with nurse for more than one minute

I find the doctors helpful and attentive and the reception and nursing staff friendly.

Always been very good to me .

Approachable, and GP who listens

Helpful, encouraging and informative interview. Lost one mark because it took ages waiting on the phone to make the appointment - at two o'clock in the afternoon.

Very attentive to my questions

I am very happy. Thank you very much.

50 minutes wait when booking in computer said that the doctor was running on time

Nurse could be more friendly

My visits are always pleasant, Dr Beqiri is always welcoming & helpful

Always there when needed and caring helpful advice

I have always found the service very good....really can't state anything that requires improvement
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