July 2018 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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285 Patients completed the survey in July 2018.  235 patients gave us a rating of extremely likely, 29 likely, 9 neither likely or unlikely, 6 unlikely, 4 extremely unlikely and 2 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

	
	


Have always managed to let me speak to a doctor the day I phone and they are always very thorough and helpful. Sometimes there can be a wait in the waiting room but I take this as a good sign that the doctors are excellent at their job as they are obviously taking the time to diagnose people's problems if they are over running.
Nothing but praise for the efficiency and friendliness of doctors and staff. Outstanding practice.

Caring GPs and Nurses and helpful reception staff

Long waiting time when calling and unable to get appointment.

The service I received was fast and efficient and friendly.
Excellent caring service

Good advice and the referral came through quite quickly. Physio takes place locally.
I was seen on time by the nurse and treated efficiently and in a very friendly way

Waited two weeks for a routine appointment

Reception staff greeting was warm friendly and booked my nurse appointment that day. The nurse was efficient, helpful informative and thorough.
Extremely helpful

Lovely facilities, relaxed easy going consultation. Clearly spoken all explained tests outcome and treatment

Lovely insightful doctor and very caring and professional I feel like my issues are being dealt with effectively.
The no smoking service is encouraging and helpful

Overall good service

Didn't get any treatment first visit second visit not much happened either
Smooth service

All the staff are friendly & very helpful & surgery in lovely surroundings, but sometimes I am kept waiting beyond appointment time.

Couldn’t wish for a nicer service in all areas, by all staff
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