June 2018 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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281 Patients completed the survey in June 2018.  213 patients gave us a rating of extremely likely, 57 likely, 5 neither likely or unlikely, 3 unlikely, 1 extremely unlikely and 2 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

	
	


Feeling at ease and patience.
Quick and friendly.

Excellent service and nice people

Seen on time. Dr very helpful.

Sympathetic GP took time.

The practice is extremely busy so very difficult to get an appointment

Physio took time to listen, diagnose & recommend treatment that was very successful. 

Appointment on time, surgery clean & tidy.

I saw a paramedic practitioner and she was very knowledgeable and thorough

Found the doctor very friendly and helpful

Fantastic nurse

Was seen promptly and the doctor fully addressed my concerns professionally

Care and Kindness shown

Long wait for appointment

Reassuring and pleasant manner by all staff

Appointment with appropriate doctor given. Seen on the same day. Lovely receptionists.
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