April 2018 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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341 Patients completed the survey in April.  240 patients gave us a rating of extremely likely, 75 likely, 12 neither likely or unlikely, 6 unlikely, 5 extremely unlikely and 3 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

My daughter and I went to Broomfield surgery by mistake, as was booked to see nurse at 8am, instead of us rushing down to park surgery where we were meant to be, a nurse overheard us and kindly took the appointment and changed my daughters dressing, I would have late for work and my daughter school or we may have missed the appointment altogether. I don't know who the nurse was, but thank you. She even gave my daughter a sticker. So kind, my daughter was over the moon :)

Very friendly staff and always helpful

Wonderful service as always

Takes far too long to get through on phone to make appointments.

Fantastic practice

Good information given

Informative, helpful friendly staff

I was expecting a planned telephone consultation but never had a call

Excellent practice in all aspects

Total satisfaction

"Quality service from a kind friendly doctor

Seemed keen to help and knowledgeable

Waiting room overfull, nowhere to sit, car park jammed solid, nowhere to park

Very helpful and understanding doctors

My doctor was very reassuring, attentive and so nice in dealing with me. Whole process was smooth as butter and for someone as anxious as myself, that means a lot

Last time was not good, this is only the second visit, but it went ok this time.

Surgery has taken on hundreds of new patients following closure of nearby surgery therefore not enough time for patients. Feels a bit rushed and do not take into account serious needs of patient

Great GP surgery 

Issue taken seriously and strategy put in place to resolve it. Doctor helpful
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