MAY 2017 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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357 Patients completed the survey in May. 263 patients gave us a rating of extremely likely, 81 likely, 6 neither likely or unlikely, 4 unlikely and 2 extremely unlikely and 1 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

Nursing staff are uniformly brilliant and lovely.

Appointments are generally on time and GP's polite and helpful.

Nice surgery location and friendly doctor. Like the app that allows me to book online.

The Dr was so thorough and very nice, approachable.

Medical receptionists are lovely and very helpful.

Always feel rushed, not listened to, repeated visits not looking at whole story and also receptionists need a course in people skills.

The nurse is helping me with giving up smoking by tweaking champix to suit me.

The Dr is very understanding and time to listen to the slightest concern.

Efficient and well run.  

Friendly receptionists who take the stress out of booking an appointment. They are always willing to go above and beyond to sort out any queries. The GPs are outstanding! Thorough consultations and I feel listened to. Their exceptional care has made me feel well looked after!

The practice is always run so well and the staff are always so helpful.

I am very lucky to have a lovely understanding lady Dr who listens.  I book in advance as I don’t usually need urgent appointments as they are quite hard to get on the day or at a time you can make.

GP was very caring, listened to me, made me feel like I mattered and I was valued in the world.

Gp was very helpful once I had got past long queue on the phone trying to get through to make an appointment.

Can't be improved, was seen on time and ladies were very nice and informative and told me what they were doing and why all the way through the appointment.

I felt the receptionist wasn't very friendly or helpful.

The Dr was very late and then obtuse during the consultation. I found this upsetting.

Pleasant personnel. Easy to talk to the Doctor. Quiet waiting area.

My GP always listens to and values what I have to say. All questions answered in detail. My GP is just a person who speaks to me as a person; the perfect kind of patient-professional relationship in my mind.

I was seen on time. The nurse checked my operation wound. She gave me advice on caring for the stitches. I asked her about another family history medical worry, she gave me a blood test form and the number of the blood test clinic.

The doctors I have seen at Park have always been brilliant, but I must say sometimes the receptionists come across offish and not helpful, in the past I've found myself telling them what I have wrong with me, for them to decide if there's an appointment available

Love being able to have a telephone consultation. Any Doctor you see is always lovely and very thorough in their investigations. Everybody in both surgeries is generally very friendly & helpful.

More appointments available each day and ability to book on line.

Reception staff always helpful. GP listens to you looks at you and not just computer screen.

I just can't find any fault with it at all. I only waited a few minutes for my appointment. The doctor I saw was excellent the result of seeing her was brilliant.

Some reception staff could show more empathy and listen to concerns.

Reception & secretarial team are so helpful it really makes a pleasant change. Drs very good.

The Dr tells you to book something and the Receptionist says he should have done it. Not the first time this has happened!!!

The reception staff are always friendly and non judgmental which is very positive as I have found this to not be the case at other GP surgeries. The doctors and nurses are also very friendly, professional and helpful.

Great service although sadly girl on reception this morning was somewhat miserable.

On this occasion I waited 40 minutes to be seen by the doctor. At my last appointment I waited 50 minutes before being seen.

It felt like my concerns weren't addressed and weren't important.

Had to wait for 45 minutes for my appointment. No communication from reception that there was a delay or apology.

This practice is outstanding; staff from the top down are helpful and professional. Too many berate the NHS but, from personal experience I cannot fault the wonderful service in my locality.

Last appointment made me late for work as I was waiting 50 minutes for a 10 minute appointment.

Professional kind and understanding doctor.  Receptionist not so people friendly. NO EYE contact and didn't look up from screen even when asking my details and there was no personal people skills / seemed robotic and fed up.

The reception staff are very polite. Dr  is a fantastic GP. She never makes you feel rushed and really listens to what you have to say. The pharmacy next door is really polite and friendly also.
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