THE PARK AND HERNE & BROOMFIELD SURGERIES

MARCH 2017 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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17 Patients completed the survey in March.  16 patients gave us a rating of extremely likely, 1 likely and none for the other categories.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

The doctors are always really helpful and willing to give you as much care as possible.  Some receptionists are nice but on a few occasions they can be a bit sharp.

Always receive excellent service.  Staff always pleasant.

Friendly staff.  Very helpful.

Great surgery.  Great doctors and nurses and reception always helpful.

Excellent reception staff.

The staff are brilliant and friendly.

Always very helpful.  Can always get an appointment when needed.

Always found staff and doctors helpful and friendly.

Extremely polite reception staff and competent doctors who are willing to spend time with patients.

I think the Practice is the very best in Herne Bay.  I have been a patient here from the start and the treatment and care has got better and better.

I was seen very quickly as an emergency.  The doctor was kind and didn’t make me feel rushed.  I feel that the surgery gives patients a very good service.

I’ve never had a real problem with this practice.

Friendly staff who always strive to give you an appointment and sort out your problem.

The staff at reception could not have been more helpful in resolving an emergency prescription situation for my wife.  Extremely professional and polite – they should be commended.

I was with another Surgery in the town and swapped to Park.  It is much better.

Friendly and helpful.  Would highly recommend.

Receptionists very helpful and get things done extremely quickly.
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