JUNE 2017 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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312 Patients completed the survey in June.  248 patients gave us a rating of extremely likely, 57 likely, 4 neither likely or unlikely, 3 extremely unlikely and none for the other categories.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

I do not visit my GP that often due to the issue I was experiencing was pleasantly surprised when the receptionist listened and reassured me that my GP would call me the following which he did at 8.00 this morning this meant I was reassured that my requests would be dealt with and a prescription would be at the GP's reception this evening.

I cannot think of any improvement that the surgery or the doctor could make. None is necessary.

All staff always friendly efficient and effective.

Seen a GP 3 times in the last 2 weeks for my poorly little girl. These ladies were so caring and thorough- gave me some really useful advice on managing her illness, took their time with her and the Dr we just saw gave her a hug on the way out.  Smiles from the receptionist too. I'm so impressed with the service and cannot find fault at all. In fact the first time I rang, despite there being no free appointments due to it being quite late in the day, they still fitted us in due to her age. They're brilliant.

Of the times I have visited the surgery I have found the receptionists to be rude, to the point that my mum calls to make appointments for me. On several occasions some of the doctors I have seen have made me feel like I am wasting their time. The last couple of times I have been, the doctors have been brilliant, but due to the numerous bad experiences I am careful not to attend unless I get to the point where I have no other choice.

Very efficient and the nurse who does the childrens immunisations is lovely, very friendly and approachable.

I find these appointments quite painful/difficult & the nurse was extremely sensitive, friendly, helpful & ultimately carried out the procedure as quickly as possible & with constant reassurance throughout. It really helped & I was very grateful.....thank you!

I find this practice quite unapproachable. My first point of contact is with an incredibly abrupt and angry receptionist on most occasions who often asks if I "really need an apppintment". When you feel unwell, this is the last way you want to be greeted. Upon arrival (10 mins early as we will probs be turned away if we were a fraction late). We waited for almost 45 minutes be seen. When we were finally seen, We felt a little "Palmed off" my 3 year old has a lump on his cheek and the gp suggested we pop back in 2 weeks! No further investigation was mentioned and we left feeling rather empty and just as worried as when we arrived.

Absolutely amazing the only criticism I had was the wait especially when you have a full bladder for an ultrasound.

Most of the reception staff are lovely.  GP’s very good and knowledgeable.

Seen quickly and doctors and receptionists are friendly.

Helpful receptionist and doctor who was attentive and proactive and didn't make me feel rushed.

Nurses and reception staff are hepful and friendly and happy which goes a long way to making me happy

My Dr was very nice and helpful. However the receptionist is a different matter. I can see haw people get annoyed with her. This does not make for a calm place.  Even a goodbye and thankyou were ignored.

The Dr I saw had time for me, she gave me answers and the right signpost to go too. Park surgery is great and I would be sad if their budget ever was cut. They go above and beyond.

I had an appointment with the nurse & she was lovely, just like all the staff.

Reception staff can be very abrupt. There is one very nice receptionist with a natural way of dealing with visitors. Unfortunately there are 2 others I have come across with little or no demonstration of care values.

I can always get a convenient appointment and I've always found staff happy and helpful.

Friendly helpful reception staff was seen promptly by my designated doctor who was attentive professional helpful and understanding.

The surgery is very old fashioned and not very inviting but the treatment was fine.

A very caring surgery lovely nurses and GP have no complaints at all would recommend it to anyone.

The surgery is incredibly hot, in all rooms. I, along with probably many others, struggle with the heat at the best of times, let alone when I’m feeling rough. Herne and Broomfield surgery is like a greenhouse for heat, and park is not much better, and I end up dripping with sweat and gasping with thirst. Air conditioning would be incredibly beneficial to the patients, and most likely help the doctors from wilting all day too! If this is not doable, maybe a cold water service in the waiting room so that patients have access to drinking water?

Staff are always happy to help and you can always get a same day appointment if you ring first thing. Plus, if urgent will be seen. Also, if appropriate a Doctor will phone you back to advise - a great practice for which I appreciate being a patient.

Lovely environment, clean, tidy, efficient, friendly, caring, lovely Drs and support staff, very well run – what more can I say?

Friendly surgery, ample parking, and a minimal waiting time.

Nice environment bright and airy reception staff friendly doctors very caring.

Wonderful caring professional doctors.

The nurse that does the baby vaccinations at Herne and Broomfield is fantastic. So kind and friendly, very caring with the children and so helpful to mums when trying to juggle a young baby.
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