JANUARY 2017  RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are pleased with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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10 Patients completed the survey in January. 6 patients gave us a rating of extremely likely, 3 likely, 1 neither likely or unlikely and none for the other categories.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

Can always get an appointment when needed.  Lovely staff.

Doctors listen and always give great advice.

Have been a patient here for years and have always been happy with the service in every way.

Good Practice with good facilities and services.

Reception staff are friendly and accommodating.

Efficient and caring.  Been here for over 20 years.

Overall the best Surgery I have been a patient at.  Keep up the good work!
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