APRIL 2017 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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276 Patients completed the survey in April. 198 patients gave us a rating of extremely likely, 68 likely, 1 neither likely or unlikely and 3 extremely unlikely.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

Friendly. Take time to listen.

Great care and would recommend to family as really good practice - thanks guy's.

Everyone is friendly and helpful. The surgery is nice and clean, well looked after, calm. Parking is easy.

This phoning at 8 isn't working im driving kids to school /work at this time and line is engaged all the time . Need more social hours late evening and the reception needs to be more friendly when you call it’s like they are doing you a favour!  However the doctors are good when you are able to get in to see one . By the time you get an appointment you have a secondary infection and need more drugs and treatment.

I saw the Respiratory Nurse, she was kind and sympathetic and explained everything clearly to me.

Can never get a quick pre-booked appointment have to ring in day which can take almost 20-25 minutes to get through.

The nurse was and has always been very helpful to me in getting me to give up smoking . Couldn't have done it without her.

Good service, although sometimes difficult to see a specific doctor.

Works wonders!

From start to finish the doctor was very professional and polite.

Friendly and efficient.

Doctors, nurses in general and the paramedic I saw today are always polite, friendly, efficient and my son is very happy and relaxed to be examined. I also feel at ease with any issues no matter who I see. Not always but on some occasions the reception I get on the phone can be abrupt and rather short and they fail to listen before interrupting making me feel uneasy and irritated. Which makes me feel that calling the surgery can be daunting. But if I pop in to make an appointment face to face they are lovely. A big contrast. That is why I did not give full marks.

Would have been top answer but waiting time.

Always been satisfied with service given.

Friendly atmosphere calming.

Excellent patient care.

Excellent doctor.

Dr very helpful not trying to rush but takes his time like I am an important patient and was listened to.

I have been with the Park practice for many years. I have seen the doctors on numerous occasions and have almost always been very happy with the care I have received. I would also like to mention the friendly and helpful reception staff. Thank you to all of you.

I have always found Park surgery and Herne & Broomfield to be very friendly - staff and the doctors are very thorough and helpful.

Lovely modern practice, but nearly always delayed on the day today was running 30 mins late.

Friendly knowledgeable staff.

On this occasion the GP was very thorough and I felt he had listened to me. However the reception staff often seem less than happy to help.

Efficient and friendly.

Both the receptionist and GP were efficient and comprehensive, I have only given likely as I only had the appointment this morning and depends on the follow up to attain full assessment.

Friendly, approachable receptionists. The Doctor was easy to talk to, thorough and I didn't feel at all rushed. Altogether a very positive experience.

I feel the people have been friendly and had a good service from the professionals that I have seen.

Convenient location, good time keeping for appointments, physio is knowledgeable and helpful."

Outstanding service by the GP and the reception staff could not be more helpful.

Cheerful and efficient and I have complete faith in the doctors.

Helpful and understanding.

The waiting room is far too small, especially during peak times. But the doctors are friendly and the waiting times aren't too bad.

I always manage to book an appointment that suits me. Appointments always seem to run on schedule.

Been there for years, no problems.

I have always received prompt and courteous treatment by everyone at the practice.

Appointment on time and made me feel at ease.

Sometimes difficult to arrange an appointment within 2 days.

The Nursing Staff were efficient, and knowledgeable about the subject they were dealing with. Also very polite.

The Dr was very professional and helpful.

Prompt referral for worrying symptom.

Excellent service.

Professional and could not get a better service given my circumstances.

All the GP's that I have seen there have been great and I have always been able to get easy appointments and referrals when needed.

More than happy with physio and advice today.

Good service.  Thank you.

Good doctor, good surgery and staff.

All staff pleasant and GP great.

Always great service

More appointments need to be available daily.

Friendly service with the Lifestyle clinic.

I have always been taken care of. No complaints at all.

The Doctor was very approachable and understanding. She took time to listen and made me feel like she understood my concerns. The practice staff are all friendly and helpful and making an appointment is usually straight forward.
My Dr is polite and listens.
Got seen quite quickly, very good and professional service.

Absolute first class service and staff incl support staff!

Pleasant venue, friendly reception team (which is much appreciated) and very good practitioner.

Came in with sickness and regular migraines and was yet again turned away with no solution other than to go to the clinic in Beltinge that is always booked up.

It would help when ringing up to get appointment you are not kept on phone for more the 15 min only to be told no appointments left that day and to ring back in morning or come down and wait outside in the cold till door opens at eight I have been down myself at seven thirty sitting on wall to make sure I get in that day to see a doctor.

The Doctor was extremely helpful taking time to really listen and engage which is not something I have found at previous surgeries or hear from my friends elsewhere. It feels based on mutual respect which I believe is vital.
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