SEPTEMBER 2015 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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27 Patients completed the survey in August.  18 patients gave us a rating of extremely likely, 9 likely and O for the other categories.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

Efficient service.  Can generally get an appointment quickly.
Friendly, helpful staff.

Easy to get to.  Plenty of parking.

Convenient location.  Friendly staff.  Ease of appointment process.

Local.  Fairly easy to get an appointment.

Excellent staff and doctors.

Able to book appointments quite easily.  Small medical procedures can be carried out locally.

The Surgery seems to run well but some doctors are rude.  I had an appointment last week and the doctor hadn’t even made eye contact with me and didn’t take me seriously.

Good service.

Good service to patients and caring attitude.

Pleasant and helpful reception staff and informative doctors.

Always been very helpful when needed.

The staff are friendly and helpful and we normally manage to get appointments when we need them.

Always been able to see a doctor quickly.

Care and attention good at all times.

Friendly, courteous and helpful.  Gives me confidence I am in the right hands – well done!

I have always been very pleased with both the doctors and the nurses.

Friendly and efficient.

Always had very good service for years.

Pleasant helpful staff at all times.

Helpful receptionists and brilliant doctors.  Good patient access.  Helpful and easy to use.

I have always found the surgery efficient, friendly and helpful.

I have always been treated fairly.

Can always get an appointment.
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