NOVEMBER 2015 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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46 Patients completed the survey in November.  35 patients gave us a rating of extremely likely, 11 likely and none for the other categories.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

Always find a good atmosphere in reception.  Doctors always give good attention and are helpful.
Good reception staff that always try to accommodate when required.  All doctors are pleasant and, although busy, value you as an individual and make time for you.

Reception staff always helpful when booking an appointment to see a Doctor.  If our Doctor is not available, we always manage to see another Doctor that is on duty.  Chemist on site very handy if medication is needed.

Extremely helpful staff and no problem in getting appointments when required.

Very nice location and reception.  Best one I have been to.

Staff are helpful and polite.  They try to assist when you require urgent appointments.  The online booking service is excellent.  Doctors appear to be extremely accessible compared to others.

Super service.

Very good and helpful.  Always seen.

Helpful and kind for many years.

All the doctors are friendly and approachable.

Have always come here since I was young and been happy with treatment.

I have been extremely happy with the service provided.

I always get an appointment on request.  The doctors are thorough and always refer me if necessary.  The admin staff are friendly and efficient.

Extremely efficient, helpful receptionists.  Doctors care about you as an individual and are prepared to take time to discuss your personal problems and look for the best solution to your situation.

My family and myself have always had exceptional care from the doctors for more years than we can remember.

The doctors have always been very kind to me and listened to all my problems.

The support I have received is unbelievable this last year.  Thank you.

Two x excellent surgeries that always try to accommodate you in an emergency.

Helpful and easy to get appointments most of the time.

Satisfied with the service and reasonable waiting times.  Clean and efficient surgery.
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