MAY 2016  RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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18 Patients completed the survey in May.  17 patients gave us a rating of extremely likely, 1 likely, and  none for the rest of the categories.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

Kind, efficient, helpful and professional.

I always have prompt attention and am given very good advice.

Very helpful and kind doctors.  Quick waiting times.

Drs are kind, caring and approachable.

Good doctors and good service.

Best in Kent for service.

Friendly staff and helpful doctors.

Good availability of appointments.  Friendly and helpful staff.

Everyone is so helpful, smiley and kind.  So different from experiences of other surgeries.  Love you guys!

We have always been happy with this GP Practice.

Very good service and care.

Reception very helpful and pleasant. 

I would recommend this surgery to all my friends as I find it a very easy atmosphere and I am always made to feel welcome.

Friendly, responsive and some staff willing to go the extra mile – you know who you are!  Would like staff to wear name badges.

Friendly staff and good walk in service.  Really good service.

We do not usually have any problem arranging appointments and have always been happy using this surgery and Broomfield since 1988.
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