MARCH 2016  RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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19 Patients completed the survey in March.  15 patients gave us a rating of extremely likely, 4 likely and none for the rest of the categories.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

Very happy with both Surgeries.
Excellent service.

First class service 95% of the time from all staff.

Could you consider putting up 2 concave mirrors to improve visability for drivers entering and leaving the car park?

Always so willing and helpful.

Very polite helpful Doctors and Nurses.

Friendly, professional service.

Always received very good care from the Doctors and Nurses.  The Receptionists and Clerical staff are efficient and excellent.

Excellent but need more evening appointments.

Always received good, polite service and no hesitation in recommending this Practice to others.

I registered as a new patient recently.  Each and every person I have spoken to in person or over the telephone has been professional, friendly, efficient, ready to listen and has given accurate and timely advice and guidance.

Always very helpful with me and my appointments.  Drs and Nurses are friendly and helpful.

Always had good attention and treatment here.
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