JANUARY 2016  RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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39 Patients completed the survey in January.  31 patients gave us a rating of extremely likely, 6 likely, 1 neither likely or unlikely and 1 extremely unlikely.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

Reception staff have been so helpful – many thanks.
I find all the people are first class.

Always able to see a doctor or nurse.  Always courteous.

Very quick and friendly.

Always good available service and Dr requested is made available.

Nice staff, competent doctors, pleasant surgery.

Efficient, accommodating, friendly.

I have always been treated with courtesy by reception, nursing staff and doctors.  The standard of care is first class.

Good, kind service.

Couldn’t want better care or treatment.

Extraordinary service from the staff here.

Always listen and help.

Staff on reception very good.  Dr helpful – listened and explained.

I have recently moved down from London and this surgery couldn’t be more different.  Everyone is very helpful and go out of their way to give patient satisfaction.  Thank you to the receptionists who always help.

Friendly, very pleasant staff, nice surgery.  Drs helpful.

Never had a problem getting to see a doctor.  Would recommend them.

Great doctors and nurses.

Receptionists are friendly.  There are always appointments either at Broomfield or Park and the doctors always listen.

I came to drop in clinic for HRT check but they had finished early due to a powercut.  However, rather than turning me away, the nurse still squeezed me in and was very kind to me.  She could have refused to see me but didn’t.  Thank you.

Not happy with staff.  Staff rude.

It is very frustrating to be kept waiting so long.  I am always early for appointments as I think doctors’ time is important. But so is mine and it would help, if someone goes in before a patient as an emergency, that the reception staff let the patients know.
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