AUGUST 2015 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been extremely positive and are shown below.
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40 Patients completed the survey in August.  30 patients gave us a rating of extremely likely, 8 likely, 2 neither likely or unlikely and O for the other categories.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.

Always been very supportive and helpful.  The odd occasion I have been frustrated about not getting an appointment.

I have always been treated with respect and courtesy.  The Doctors have always taken the time to listen to me and to try and swiftly diagnose any problems I may be having.  The Receptionists are always polite, efficient and accommodating.

Good service always.

Everybody goes the extra mile.

Very polite and helpful.  Appointments quite easy to get most times.

I have had 1st class treatment for years.

I have always been very satisfied with the help, advice and service given by the Surgery.

I am always able to get an appointment when needed.  Helpful staff too.

I have always had a good response from the Surgery.

I have never had a problem getting an appointment and the Receptionists are always polite and helpful.

Always find staff friendly and polite.  Doctors very efficient.  Staff always try very hard to see you get the earliest appointment possible.

Have always received excellent support, efficient and effective medical care.  The repeat prescription service is excellent and Receptionists are helpful and kind.  Feel very lucky to live near such a brilliant surgery and level of medical care.

Have been with the Practice for nearly 6 years and have found all the staff and doctors extremely helpful and have not found difficulty making an appointment.

Lovely Practice and service.  More flexible opening hours would be an advantage.

Convenient although can be difficult to get an appointment.
PAGE  
2

_1503151778.xls
Chart3

		Extremely Likely		Extremely Likely		Extremely Likely		Extremely Likely

		Likely		Likely		Likely		Likely

		Neither Likely or Unlikely		Neither Likely or Unlikely		Neither Likely or Unlikely		Neither Likely or Unlikely

		Unlikely		Unlikely		Unlikely		Unlikely

		Extremely Unlikely		Extremely Unlikely		Extremely Unlikely		Extremely Unlikely

		Other		Other		Other		Other



30

8

2

0

0

0



Sheet1

		





Chart1

		0						30

		0						8

		0						2

		0						0

		0						0

		0						0





Chart2

		Extremely Likely		Extremely Likely		Extremely Likely		Extremely Likely

		Likely		Likely		Likely		Likely

		Neither Likely or Unlikely		Neither Likely or Unlikely		Neither Likely or Unlikely		Neither Likely or Unlikely

		Unlikely		Unlikely		Unlikely		Unlikely

		Extremely Unlikely		Extremely Unlikely		Extremely Unlikely		Extremely Unlikely

		Other		Other		Other		Other



30

8

2

0

0

0



Chart4

		0						30

		0						8

		0						2

		0						0

		0						0

		0						0





Chart5

		Extremely Likely		Extremely Likely		Extremely Likely		Extremely Likely

		Likely		Likely		Likely		Likely

		Neither Likely or Unlikely		Neither Likely or Unlikely		Neither Likely or Unlikely		Neither Likely or Unlikely

		Unlikely		Unlikely		Unlikely		Unlikely

		Extremely Unlikely		Extremely Unlikely		Extremely Unlikely		Extremely Unlikely

		Other		Other		Other		Other



30

8

2

0

0

0



Sheet2

		

		Extremely Likely						30

		Likely						8

		Neither Likely or Unlikely						2

		Unlikely						0

		Extremely Unlikely						0

		Other						0





Sheet3

		





Extremely Likely

Likely

Neither Likely or
Unlikely

Unlikely Extremely
Unlikely

Other








