	Revel Surgery Patient Participation Group Meeting

13th July 2016

	Agenda

Item
	Notes
	Actions

	Attendance
	Present

James Pawsey, Fred Harper,  Peter Clow , Patricia Lewer, Elaine Friswell,  Jeanette Darch, Jayne Brigg,  Paul Mills , Keith Edgar , Martha McCabe
Apologies
Jean Wooliscroft, Barbara Dent,  Elizabeth Biggs-Poyner, Paul Mills

	

	1
	Minutes of Previous Meeting

Issues arising

The minutes of the previous meeting were accepted by the group present.

	

	2
	Practice Update
Jayne Brigg outlined the staff changes:

· New receptionists, Kiera Taylor, Susan Lockyer
· New health care assistant Val McCrea

· New Registrar Dr Jack Bamborough from the1st August

· New regular GP. Dr Linda Perry from September

Dr. Collier will be back in November, Dr Wightman will leave in November.
Jayne Brigg announced that the Surgery had come second in the Coventry and Warwickshire GP survey and 24th out of 7612 nationally. Jim Pawsey led the congratulations of the practice. We will publicise the details in Round the Revel & BASIS.

The practice do not yet know when the CQC inspection will take place

Marta McCabe is awaiting details of the local CCG AGM as she was unable to attend the recent meeting.

	JB

	3

	Detailed Quality Records Update
Group members gave positive feedback on the application and consent forms & the practice will begin to advertise the service. Group members who had accessed their records reported that

· It improved awareness and involvement

· It generated questions which fed into a GP consultation

It was clear that the inability to use or access the internet would be a problem for some patients. Paper copies can be requested.

	


	Agenda 

Item
	Notes
	Actions

	
	The access to paper copies of record and fees were outlined, which caused some concern. Dr Edgar and Jayne Brigg highlighted the administrative burden to the practice and the normal use was for insurance or medico legal purposes. 
The practice will feedback on the roll out
	JB


	4
	Accessible Information Standard
The practice will be recording patients preferred means of communication from next month. This includes telephone, letter, e-mail, and may include large print, sign language, braille, foreign languages etc. No resources have been established to provide the services as yet.

The value of choice was discussed. Dr Edgar hoped more people would move to e-mail, and the pros and cons of e-mail, telephone contact and letters were discussed.
	

	5
	Wrong Medication
Martha McCabe raised a concern about a medication ordering error, apparently at reception which had led to the wrong medication from their repeat medication list been dispensed to a patient.

The error was spotted and the medication returned. The pharmacy promptly corrected and no harm was done. 
The practice will investigate and feedback to the group

(While human error is likely a process review will also take place)


	KE & JB


	6
	 AOB
· No major news from pharmacy

· The late arrival of the pharmacist one day at 2 pm was raised  & mitigating circumstances confirmed.
· DNA rates are not a large concern, having dropped with Text reminders. Multiple DNAs are discussed & acted on if needed

· Text messaging reminders will be extended to the Diabetic Clinic

· The practice would contribute to a defibrillator for Brinklow as it had with Monks Kirby. Elaine Friswell raised and will brief.

· The Practice has not been approached regarding the new housing development locally. (Peter Clow). Any information would be welcome

	

	
	Next meeting   --   Wednesday October 5th 2016 at 7.30 p.m.
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