PPG MTG  28 4 2016
PRESENT 
Heather Kynaston	Bill Gormley	Peni Hargreaves	Karen Donley  	
Daisy Greaves – Lancashire Well being service 
Apologies from
Barbara Smith	Michael Crowther

· LANCASHIRE WELL BEING SERVICE

Daisy Greaves, Well  being worker gave a presentation on the Lancashire Wellbeing Service. 




[bookmark: _MON_1524987030]

· DEMENTIA UPDATE

Karen Donley talked about the PPG dementia strategy – please see attached.




· DEMENTIA SINGALONG EVENT
This is the second event organised by local people Peni Hargreaves, Elaine Townsend and Karen Donley.
This special afternoon at Lowther Gardens on 12/4 was a sell out and attracted 120 people including many residents from 10 local care homes.  It would not have happened without the support of many local people.

Holland House Surgery supported  and were involved in the organising of this event.  The show started with an opening speech from Dr. Nick Lowe who said “Strive for Lytham to be dementia friendly, reverse the view, and change to being a better place for those living with dementia”.

Fylde Ukulele Network (FUN), a local 18 strong Ukulele Band took the lead on the singalong which ended with  a fitting tribute to HM Queen Elizabeth II 90TH birthday.  Union Jack flags were raised high.

Rules were there to be broken, loud singing, dancing whatever people felt they wanted to do they did, it was amazing.  Just like an indoor street party, with a beautiful afternoon tea prepared by Peni and helpers.

The smiles on the faces from those who came made it all worthwhile.  

Roger McCann from Lowther and his team worked hard to accommodate the event with special dementia friendly signage and lighting, and the Friends of Lowther worked hard to ensure everybody had a good time.

 Generous donations, sponsorship and raffle prizes were received from local people and businesses.

The funds raised during the event will be donated to Alzheimer’s Society and the Lowther Restoration fund. 

· PATIENT SURVEY
Heather announced that a patient survey was currently being undertaken. The survey is the same one used last year so the results can be compared. Peni agreed to compile the results and report back at the next PPG mtg. 
Holland House has recently introduced a new physio service at the practice. Because the practice wants to know how well the new service is being received a smaller survey is being completed. Again these results will also be discussed at the next PPG mtg.

· DEMENTIA AWARENESS WEEK
16 – 20 May 2016. Peni and Karen have been busy inviting voluntary organisations into the Primary Care Centre (PCC) every day of the week. Patients can meet these organisations to find out what support is available to them. Organisations who will be present during the week at the PCC include Alzheimers society, Care and Repair, Mac clinical research/ Lancaster university, Health watch, CCG, Extensive Service.
Free dementia sessions will also be held during the week and advertised at the surgery and also on www.dementiafriends.org.uk.
Cakes will be on sale throughout the week and have been made by Holland house staff and PPG members. 

· RECRUITMENT OF YOUNGER PPG MEMBERS

Holland House staff and PPG members are keen to engage with younger patients. These young patients would enhance the PPG group. Being part of the PPG group could potentially be beneficial to younger patients  future studies and also benefit them from a wider perspective, in life skills and personal health involvement.
Bill kindly agreed to contact schools to explore this option further .
Peni and Karen will be present at the surgery during the dementia awareness week and will take this opportunity to speak to pregnant mums attending antenatal and young mums attending child health surveillance clinics and invite them to join our PPG groups.

· SOCIAL MEDIA

[bookmark: _GoBack]With the help of the PPG, Holland house is working on an information Facebook page which will shortly be up and running. Twitter is also something the group are looking at. Peni will be leading with this and liaising with Heather.

Next mtg for the core PPG group will be held 9/6 at 2pm
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General Update

Team

While we have been successful in filling all our Wellbeing Worker posts now we have experienced some turnover recently. We are currently out to recruitment to two posts; 20 hours in East and 36 hours in Central and have 66 Wellbeing workers in post (56.5 FTE) We have still to recruit two consortium supervisor posts, Lancashire North and Burnley and the organisations have utilised existing internal resources to cover these until they can be permanently filled. The majority of the staff team have now completed the RSPH Level 2 Health Trainer Training and likewise are currently completing the City & Guilds Health Trainer Level 3 qualification. It is anticipated that all staff currently in the system will have completed both by September. Having identified the need to ensure the Wellbeing Workers have the skills to deal with the high level and volume of emotional distress they are encountering in their work we have arranged with the Commissioner for SAFETALK training to be completed over the coming months. A rolling programme of Motivational Interviewing Training will commence with Wellbeing workers who have completed their Level 3 training in June. 

Performance

All KPI thresholds agreed for the Quarter have been met but we continue to focus on operational developments that will build capacity in the team to support higher levels of referrals. Along with implementing the use of our CMS we have created and are currently implementing tools that encourage empowering working and that support the building of resilience in the individuals we are working with. In order to reduce the level of loss of contact we are reviewing our policies on use of mobile phones.

Partnerships

Our focus since we began to deliver the contract has been on establishing and building links with the INTs as per the service specification and we have seen some progress in parts of the county. It is now recognised that although primary care will continue to be a focus we will need to spread our net and our partnership resources wider. Therefore we have recruited to a post that will support us to increase our profile with other partners; Social Care, Local Borough Councils, Emergency Services, Voluntary Sector Services. Alongside this we are establishing a more public facing referral pathway that is supported by the relevant marketing materials and are developing a comprehensive communication plan.

Future Focus

Our focus over the coming months is primarily to increase our referrals but alongside this we will continue to build capacity in the process and individual workers to deliver a quality service at volume. 
Our Communication protocols have been developed and implemented for the purpose of spreading a consistent message across the 8 locality teams that drives both quality and efficiency allowing us to achieve our referral targets and maintain holistic support for individuals. 
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		Totals



		1. Total number of referrals since 1st September



		1837



		

		



		2. Total number of active cases over the quarter



		1655



		3. Number of Referrals this Quarter

		Totals 



		Appropriate

		1044



		EOI/Self

		94



		3rd Party 

		950



		Inappropriate 

		12



		EOI/Self

		0



		3rd Party

		12



		Total

		1056









As the chart depicts the service receives a vast majority of appropriate referrals (89.96%) compared to a minority of inappropriate referrals (1.14%). Of those referred inappropriately not meeting the criteria is the most common reason and these individuals have needed a simple signposting only.
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		4. Age Range

		Totals



		18-24

		68



		25-30

		59



		31-40

		134



		41-50

		173



		51-60

		196



		61-64

		50



		65+

		356



		Refused/Unknown

		8



		Total

		1044







		5. Gender

		Totals



		Male

		463



		Female

		581



		Transgender

		0



		Total

		1044











		6. Ethnicity



When compared to Lancashire 12’s population by ethnicity (2011 Census) Lancashire Wellbeing Service currently displays a slightly higher than average number of individuals who identify with the term ‘black or minority ethnic’ using the service than is reflective of census data (10% LWS Demographic compared to 8% Census).



		

		Totals



		African

		2



		Arab

		1



		Bangladeshi

		2



		Caribbean 

		2



		Gypsy or Irish Traveller

		3



		Indian

		1



		Irish

		5



		Other Asian Background

		1



		Other Black/African/Caribbean Background

		1



		Other Ethnic Background

		3



		Other Mixed/Multiple Ethnic Background

		3



		Other White Background

		18



		Pakistani

		9



		White & Black African

		1



		White & Black Caribbean

		1



		White British

		473



		Refused/Unknown

		13



		Total (from a total of 539 diversity monitoring forms)

		539



		7. Sexual Orientation

Current estimates of the LGB population in the UK range from 1.5% to between 5-7% (ONS, 2010). Both of these are national estimates, and there is very little comparable data available about local LGB populations. However, 4% of service users identified with the being LGB.



		

		Totals



		Bisexual

		4



		Gay

		9



		Heterosexual

		487



		Lesbian

		6



		Not Recorded

		4



		Other

		18



		Refused/Unknown

		11



		Total(from a total of 539 diversity monitoring forms)

		539



		8. Disability 

		







From (a total of) 539 collected diversity monitoring forms 735 disabilities were stated by customers. The following graph depicts the prominence of disabilities as stated by customers:









As the graph depicts the services most prominent disability is Mental Health Issues (30.5%) closely followed by Physical Disability (18.5%) and Chronic Illness thereafter (14.8%).





		9. Religion or Belief 

Based on data from the 2011 Census, the below figures demonstrate a similar percentage breakdown of religion across the service to Lancashire.  





		

		Totals



		Atheist

		1



		Buddhist

		2



		Christian

		334



		Hindu

		2



		Jewish

		3



		Muslim

		12



		Sikh

		1



		No Religion 

		146



		Not Recorded

		13



		Other

		17



		Refused

		8



		Total (from a total of 539 diversity monitoring forms)



		539
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		10. CCG Area

		Totals



		East Lancashire

		234



		Fylde & Wyre

		181



		Greater Preston, Chorley & South Ribble

		373



		Lancashire North

		201



		West Lancashire

		55



		Total

		1044







The following pie chart shows percentage of customers inhabiting each CCG Area: 







s

11.  District

The following pie chart shows percentage of customers inhabiting each District:



Lancashire Wellbeing Service Quarterly Monitoring 
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56



The following map depicts the location by postcode of each of our customers in order to create a visual of coverage and scope across Lancashire combining both Quarter 1 and Quarter 2. For a full list of postcodes from Quarter 2 please see Appendix 1 page 21.



[image: ]
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12.  Reason for Referral



The predominant reasons for referral are currently ‘Social isolation, loneliness, few or poor social networks’ which account for 39%, closely followed by 26% for ‘Mild mental health issues’.  Based on data gathered via assessments using the Get the Most out of Life Tool, secondary issues are largely linked to problems with e.g. family, finance and employment, demonstrating the link between the social determinants of health and emotional wellbeing.

		

		Totals



		Problems e.g. with family, finance & employment

		153



		Social isolation, loneliness, few or poor social networks

		405



		Struggling to cope / feeling overwhelmed

		179



		Substance misuse, smoking, weight / healthier lifestyle needs

		37



		Mild mental health issues (low mood, anxiety, stress, mild depression)

		270



		Total

		1044







13.  Referral Source



The following graph depicts the source of referrals:





As the graph depicts, the service’s most prominent referrer is Primary Care/Multi-Disciplinary teams/INT (39%) followed by Voluntary, Community & Faith Sector (11%) and Self (11%) thereafter.
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Please note that all outcomes are in relation to the number of cases closed in this quarter. 

		

14.  Non-contact 

Every effort is made to establish contact following a consortium wide process.  Analysis of the origin of non-contactable referrals is currently underway.  People disengage at various points during the process and this has been reflected in the outcomes as appropriate.

76



No. of referrals that were non-contactable 





15.  SWEMWBS







		% completion at initial (% of those who completed an initial assessment) 

		

		96%



		% completion at 3 months (of those who engaged to the end of the sessions) 



% of those who had an initial assessment but disengaged/loss of contact 

		

		99%



		

		

		23%



		Average % improvement from initial and 3 months

		

		38%



		% completion at 12 months

		

		N/A



		Average % improvement from initial and 12 Months

		

		N/A



		



		

		



		16.  GTMOOL



		

		



		% completion at initial assessment (% of those who completed an initial assessment) 

		

		96%



		% completion at 3 month assessment (of those who engaged to the end of the sessions)

		

		99.6%



		Of those who have completed a 3 month assessment the number who have shown an average improvement in one or more key domains of the GTMOOL tool as a percentage

		

		86%



		Average % improvement

		

		34%



		% where there was no improvement

		

		14%







After analysis of the cases were there was no improvement last quarter we have created a suite of documents to support Wellbeing Workers in their approach to completing this tool both at initial meeting and closing assessment stage. Along with this we will be rolling out the Motivational Interviewing Training which will further support.









		17.  Detail Needs Assessment 

		

		



		

Please see Appendix 3 







		18.  % Completion of Social Care/ Health Usage 

		

		57%



		Average % decrease of Health and Social usage

		

		To be updated at 12 months









		19.   % Completion of User Experience Survey 



		

		79%



		              % rating good/excellent 

		

		93%
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20.  Complaints



		Locality

		Level

		Relating to

		Outcomes



		North n-c

		Informal

		Customer complaint around approach of Wellbeing Worker.

		Not upheld – Customer given complaint procedure. Customer offered support from CS. No response. Loss of contact.



		North – ACCL

		Formal

		Customer complaint regarding approach of wellbeing worker and confusion over the role and remit of the service. 

		Not upheld – any confusion clarified and customer offered alternative worker in order to continue to engage with service.



		Central

		Informal

		Professional complaint around referrals into a service.

		Partly upheld – agreed referral pathway with service and future training dates. 



		Central – Richmond

		Formal

		Customer complaint regarding approach of wellbeing worker in regards to appropriateness of suggestions made.

		Currently under review; contact made by Consortium Supervisor.







20. Comments

 

		Locality

		Method Comment Received 

		Comment/Actions Taken



		North

		Customer Satisfaction Questionnaire

		In response to the comment section on the questionnaire. ‘Unfortunately due to my chronic health problems that I have had for many years I was unable to join in activities. This is no reflection on (Wellbeing Worker)’.



		North

		User Experience Survey

		In response to the comment section on the questionnaire.

‘The customer would like to be able to access the service for longer.’ 



		North

		User Experience Survey

		In response to the comment section on the questionnaire.

‘The support was excellent but 6 sessions was not enough time.’ 



		North

		User Experience Survey

		In response to the comment section on the questionnaire.

‘Timeframe - to be able to offer more hours if needed.’ 



		North

		User Experience Survey

		In response to the comment section on the questionnaire.

‘I would like the support to be longer than 3 months and for more than 6 sessions.’  



		Central

		Customer Satisfaction Questionnaire

		In response to the comment section on the questionnaire. ‘Would like more sessions with the Wellbeing Worker, possibly 10 sessions’. 



		Central

		Customer Satisfaction Questionnaire

		In response to the comment section on the questionnaire. ‘Would love to have more visits within 3 months due to different needs and health and unforeseen circumstances for the worker to contend with’.  



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘Disappointed due to volunteer support not being set up and ready to go yet.’ 



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘The communication could be improved with being able to have direct email or phone number of worker. When trying to cancel the initial appointment it was unclear who to phone and no letter was sent out to confirm appointment.’



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘I would have liked longer access to service.’ 



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘I would have liked more time with the service as it takes me time to get used to new people. Now that I have got used to my Wellbeing Worker I have felt more relaxed and positive, and could have done with a bit longer.’ 



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘I would have liked to have had longer with the service and to have been able to contact my wellbeing worker directly.’ 



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘I would have preferred to have longer with the service as I have always felt happy and uplifted from the conversations we had; they have made me able to see things in a better way and my Wellbeing Worker was so good to talk to.’ 



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘More sessions.’ 



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘Transport support for one off journeys.’ 



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘Visits need to be longer than 3 months.’ 



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘[Customer] would have liked a base he could have visited more regularly for easier contact.’ 



		Central

		User Experience Survey

		In response to the comment section on the questionnaire.

‘I would like there to have been a detailed information sheet given at the beginning of what the service can and can't do.’ 



		East

		User Experience Survey

		In response to the comment section on the questionnaire.

‘Longer sessions and be able to use workers transport.’ 







The above comments once again demonstrate a high volume of feedback regarding ‘number of sessions’ and ‘support being longer than 3 months’. In consideration of this, a toolkit has recently been developed for the Wellbeing Workers to manage expectations and exit planning with those accessing the service from the initial contact. This includes a ‘script’ for the initial telephone contact to define the role and remit of the service from the outset, a working contract to establish goals and actions and a motivational exit tool to enable individuals to continue to improve their  health and wellbeing once they have left the service. Additionally the service mobile phone policy and process is under revue to aid with more direct and clearer communication with individuals while accessing the service.

Transport has also been identified as a potential barrier to engagement during and after the intervention; this has been fed into area meetings for Transformation Challenge Funds across the county with the hope that existing provision for community transport could be improved.



21. Compliments



		Locality

		Details of Feedback

		Learning

		Action taken as a result



		North 

		Customer Satisfaction Questionnaire ‘So very helpful – was always there when I needed her’. 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North

		Customer Satisfaction Questionnaire ‘I have found my experience with the wellbeing service, helpful and informative. My wellbeing worker was professional and helpful throughout and helped me to find pathways and solutions for myself. I hope to continue with the Citizens Involvement Group’. 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice. 



		North

		Customer Satisfaction Questionnaire ‘A helpful caring person. I was at ease with (wellbeing worker) and think he will go far. 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North

		Customer Satisfaction Questionnaire ‘The overall help and service provided was extremely informative and useful. I have taken on board a number of initiatives which were signposted to me. Well done and much appreciated. Thank you’. 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North

		Customer Satisfaction Questionnaire ‘(Wellbeing Worker) has helped a great deal. She has put us in touch with many associations’. 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North



		Customer Satisfaction Questionnaire ‘(Wellbeing Worker) has given me very good help and encouragement with the time spent under N-compass, and I can’t thank her enough’.

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North

		Feedback received via Carers Support Worker at appointment with LWS customer. ‘Wellbeing worker has been extremely supportive and sensitive to her needs, she had a motivating approach’. 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North 

		User Experience Survey ‘[Client] happy with support. She said she has started a food diary, has moved into her new flat and her finances are managed better.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North

		User Experience Survey ‘[Client] stated that they are very happy with the signposting and they feel better.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North 

		User Experience Survey ‘I enjoyed the service, very helpful.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North 

		User Experience Survey ‘Excellent service and support.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North

		User Experience Survey ‘The service was first class, very professional.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North 

		User Experience Survey ‘Very good service.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		North

		User Experience Survey ‘Very helpful.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central



		Verbal feedback received at closing assessment – ‘Customer informed that she feels she is now in a place where she needs to be in order to cope with future events in a more positive manner. Customer is extremely grateful and already feeling the benefits of the sessions’.

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central 

		Verbal feedback received from Chorley Police Station in regards to a Central Wellbeing Worker. Wellbeing worker had provided fantastic support to a customer they have referred into the service. 

		Good practice experiences. 

		Wellbeing worker to co-locate at Chorley Police Station in order to increase referrals to the Lancashire Wellbeing Service. 



		Central 



		Customer Satisfaction Questionnaire ‘Service has been excellent and helpful. Wouldn’t have known where to go. Information given is fantastic. Wouldn’t have it otherwise.

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central 



		Customer Satisfaction Questionnaire ‘What has been provided has been really helpful and made me make decisions for my wellbeing’. 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		Customer Satisfaction Questionnaire ‘I’ve been really pleased with the help I’ve received’.  

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		Verbal feedback received at closing assessment ‘You have been so helpful in the information you have given me, I feel less stressed and more confident about the services available to me and more optimistic about the future’.  

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		Verbal feedback received at closing assessment ‘Thank you so much for the help and support you have given to me, it has been invaluable in informing me of the services available to us and has improved my understanding of the types of support available which has helped in reducing my stress levels’. 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		Customer Satisfaction Questionnaire ‘(Wellbeing Worker) has been very supportive, positive and helpful during this time of my recovery’.  

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		Customer Satisfaction Questionnaire ‘No need to comment, says it all in my answers overleaf’ – All answers overleaf on questionnaire are ‘excellent’.’ 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		Customer Satisfaction Questionnaire ‘(Wellbeing Worker) is a lovely, caring lady who has a great understanding of the work’.  

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		Customer Satisfaction Questionnaire ‘Many thanks to all the staff who have been of a great help to me’.  

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘

The [worker} was understanding, kind and full of great ideas and encouragement.



		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘[Client] said she feels a lot better than she did 3 months ago and feels that the service we provide is invaluable. She described her self as being stuck in a rut and that we gave her a helping hand out of it. [Client] described me as understanding, kind and full of great ideas and encouragement.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘[Client] said he felt like I had done all I could for him and he appreciated and thanked me for help. He said he now has peace if mind and isn’t worrying so much about things.

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘[Client] feels the wellbeing service has helped her to achieve her goals, although she feels her goals were not huge she feels that this has made a significant change to her emotional wellbeing.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central 

		User Experience Survey ‘[Client] happy with support. She has started a food diary, has moved into her new flat and her finances are managed better.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central 

		User Experience Survey ‘[Client} feels that the wellbeing service has helped her to realise that she needs to look after herself in order to be able to look after her children, before working with us she had not realised how important her own wellbeing was.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘[Client] said that I had helped her to see "the light at the end of the tunnel". She said I had improved her confidence in dealing with problems and that she didn't know where she'd be without my help. She said she will recommend the service to other members of the community and speak to the carer's forum members about the work we do.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘[Client] feels like nothing could have been improved and she was happy with the support given.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘Happy with support given. Positive to look at wider picture.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘It was a prompt and thorough service and I am very grateful for its support.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘[Client] said that the service and support that he has received from our service has been brilliant. Things are going better than he could have ever imagined. He said he feels so much more positive about the future and is thankful that I showed him how much help is out there. He said he could not have done anything without the support and encouragement that he received from the wellbeing service. He said he feels like his life is finally getting back on track.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central 

		User Experience Survey ‘The service is very good.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘I feel we have covered everything I need in great depth.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central

		User Experience Survey ‘The service has been really helpful and helped take pressure off and show options to make decisions.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central 

		User Experience Survey ‘The service has been a great support.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central 

		User Experience Survey ‘Service was invaluable. Feel less stressed and more aware of services available. Extremely grateful for all support.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central 

		User Experience Survey ‘The support has been better than I ever expected.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		Central 

		User Experience Survey ‘[Client] said she still has a long way to go but thanked me for all the help and encouragement I have given her and said she is feeling more confident about things and thinking more positively about the future.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		East 

		User Experience Survey ‘[Client] has found it helpful and feels supported.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		East 

		User Experience Survey ‘Happy With Service Received.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		East 

		Customer Satisfaction Questionnaire ‘It was really, really good’.  

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		East 

		Customer Satisfaction Questionnaire ‘Do not want this lady replacing!’ 

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		East

		Customer Satisfaction Questionnaire ‘I really enjoyed my sessions with (Wellbeing Worker) I felt very comfortable talking to her and enjoyed my time overall’.  

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		East 

		Customer Satisfaction Questionnaire ‘Very good response’.  

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		East 

		Customer Satisfaction Questionnaire ‘Thank you for your help!’  

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.



		East

		User Experience Survey ‘Very helpful and friendly, and couldn’t fault the support.’

		Good practice experiences.

		Feedback shared at Case management meeting to reflect on good practice.
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22.  Safeguarding Alerts reported to LCC



		Date

		Area/Org

		Type of Abuse Reported to LCC

		Treated by LCC as Safeguarding Concern?

		Lessons Learnt



		03/03/2016

		North

RF

		Financial abuse by family member disclosed at a session with Wellbeing Worker.

		Yes

		N/A



		18/02/2016 

		North

ACCL

		Financial abuse by family member disclosed at a session with Wellbeing Worker.

		Yes

		N/A 



		09/03/2016

		East

n-c

		Financial abuse by family member disclosed at a session with Wellbeing Worker.

		Yes

		N/A



		09/03/2016

		North

n-c

		Financial abuse by contact of customer disclosed at session with Wellbeing Worker.

		LCC guidance to contact police.

		N/A



		11/03/2016

		North

n-c

		Financial abuse of customer’s mother by customer’s brother with Power of Attorney disclosed at session with Wellbeing Worker.

		LCC guidance to contact police. Police advised customer to seek legal advice. 

		N/A



		24/03/2016

		Central

n-c

		Financial abuse by family member disclosed when Consortium Supervisor contacted customer.

		LCC guidance to contact police.

		N/A







23. Incident Alerts

		Date

		Area/Org

		Type of Incident

		Brief Outline of Action Taken

		Lessons Learnt



		12/02/2016

		East

n-c

		Small fire within property at time of appointment.

		Joint visit with two Wellbeing Workers: one Wellbeing Worker put the fire out whilst another Wellbeing Worker contacted the fire brigade. Customer and customer’s dogs were outside the property.

		As Wellbeing worker put the fire out. Line manager to re-visit Fire Safety guidelines.



		18/02/2016

		Central

n-c

		Suicidal ideation discussed by customer at appointment within the community.

		With consent arranged emergency appointment for customer at GP Practice. Appointment arranged at Mindsmatter. All appropriate helpline numbers given to customer. 

		N/A



		19/02/2016

		North

n-c

		Domestic violence disclosed at appointment.

		With consent police welfare check was arranged and carried out that day.  Customer given details of all relevant local support/ helplines available. Basic safety planning completed.

		N/A



		03/03/2016

		East

n-c

		Suicide threat disclosed over telephone.

		Ambulance called to property.  Customer hung up telephone and would not answer when worker tried to call back.

		N/A



		16/03/2016

		Central ACCL

		Customer – Inappropriate behaviour – sexual incident.

		Advice taken from ACCL safeguarding lead and no safeguarding alert made. AACL safeguarding lead advised that case should be closed with no contact to be made by LWS Wellbeing Worker. Following these actions, the social worker contacted ACCL and advised that this behaviour was a ‘tic’ and posed no risk. The social worker had not felt it necessary to provide this information at referral stage.

		Social worker advised to inform of any similar behaviour in future to prevent confusion.



		30/03/2016

		East 

n-c

		Suicidal ideation discussed at initial assessment with Wellbeing Worker.

		Emergency GP appointment arranged.

		N/A
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24.  Partnership Outreach Sessions



		CENTRAL LANCASHIRE



		Organisation

		Postcode

		No of Orgs 

		NO of attendees (approx.)



		Preston VCFS Forum

		PR1 2RE

		7

		7



		Preston Community Network

		PR1 2JA

		6

		12



		LCC

		PR1 8SR

		1

		8



		Adlington Health Centre

		PR6 9NW

		1

		8



		LCC

		PR1 3JE

		1

		30



		Age Concern 

		PR5 6YA

		1

		11



		Alzheimer’s Society

		PR2 7JE

		1

		10



		Age UK

		PR7 1JE

		1

		9



		LFRS

		PR7 6DH

		1

		20



		Beacon Primary Care

		L39 2DN

		1

		14



		Chorley Neighbourhood Police

		PR4 5SB

		1

		32



		Totals

		11

		22

		161









		NORTH LANCASHIRE



		Organisation

		Postcode

		No of Orgs 

		NO of attendees (approx.)



		Fylde 50 plus forum

		FY8 2AE

		n/a

		n/a



		Job Centre Plus

		LA1 1JU

		1

		20



		LCFT Consultation

		WN8 6AN

		30

		60



		Early Action

		PR4 5SB

		21

		15



		Galloways 

		LA6 1DT

		1

		15



		Health and Wellbeing Event LCFT

		LA1 4JJ

		8

		35



		Fylde and Wyre CCG

		FY8 4JE

		8

		25



		Wyre and Fylde Community Network

		FY5 3SZ

		10

		30



		Practice Managers Meeting

		PR3 4AL

		1

		16



		Minds Matter

		PR25 1HT

		1

		14



		Early Action

		FY6 7PU

		12

		24



		LCC Registered Housing Providers

		LA1 1LP

		4

		7



		Morecambe Job Centre

		LA1 1JW

		1

		24



		Early Action

		FY6 7PU

		8

		17



		Fylde Borough Council

		FY8 1LW

		7

		22



		Wyre Early Action

		FY6 7PU

		9

		21



		Totals

		16

		122

		345







		EAST LANCASHIRE



		Organisation

		Postcode

		No of Orgs 

		NO of attendees (approx.)



		LFRS

		WNA 68N

		4

		50



		Hyndburn CSP

		BB5 OPF

		7

		20



		Police Headquarters

		PR4 5SA

		5

		150



		Rossendale BC

		OL13 OBB

		5

		15



		Rossendale BC

		OL13 OBB

		8

		20



		Elmfield Hall

		BB5 4AA

		1

		2



		Red Cross

		BB9 8PT

		1

		3



		LFRS

		BB10 3AA

		3

		5



		Waterfoot Police Station

		BB4 7L7

		1

		10



		Elmfield Hall

		BB54AA

		1

		3



		Police Headquarters

		PR4  5SA

		1

		3



		Home Start

		BB4 6HH

		1

		3



		Totals

		12

		39

		287







Grand Totals Combined:

		

		Postcodes

		No of Orgs 

		NO of attendees (approx.)



		Totals

		39

		183

		793







25. Partnership Training Sessions

		CENTRAL LANCASHIRE



		Organisation

		Postcode

		No of Orgs 

		No of attendees



		Chorley council

		PR7 1DP

		6

		16



		Medicare Uni

		PR5 5RS

		1

		5



		Lancashire County Council

		PR2 6HN

		1

		17



		Moor Nook Community Centre

		WN8 6DS

		1

		7



		Hall Green Surgery

		WN8 0AB

		1

		10



		Matthew Ryder Clinic

		WN8 0EN

		1

		6



		Park View Surgery

		PR1 3NA

		1

		6



		Chorley Police

		PR7 1AL

		1

		10



		Medicare Unit

		PR5 5RS

		1

		8



		Parbold Surgery

		WN8 7DN

		1

		7



		St Filans Medical Centre

		PR1 0AD

		1

		10



		LCFT

		PR1 6SB

		1

		1



		The Beeches

		PR4 5AB

		3

		6



		Sandy Lane Surgery

		PR25 2EB

		1

		5



		Regency House Surgery

		PR7 2DH

		1

		6



		Lancashire Mind

		PR7 2DR

		1

		1



		LCFT

		PR2 1HR

		1

		6



		Progress Housing

		PR25 2LW

		1

		1



		Park View Surgery

		PR1 3NA

		1

		5



		St. Filans Medical Centre

		PR1 0AD

		1

		8



		Parbold Surgery

		WN8 7DN

		1

		10



		LCC Early Help

		PR1

		1

		1



		Lead professsional forum

		PR2 6HN

		6

		15



		Mental Health programme delivery group

		PR26 6TY

		1

		18



		NHS

		PR3 3JJ

		1

		8



		NHS

		PR7 2DH

		1

		12



		West Lancs Community Matrons

		WN8 6DS

		1

		10



		Medicare Unit

		PR5 5RS

		1

		7



		Sandy Lane Surgery

		PR252EB

		1

		6



		Early Support Panel Group LCC

		PR2 6HN

		6

		19



		West Lancs CCG

		L39 2JW

		1

		1



		Dr. Ryder Clinic

		WN8 OEN

		1

		7



		Longton Health Centre

		PR4 5HA

		1

		11



		Parkgate Surgery

		L39 4QR

		1

		5



		Surgery Gillibrand Street

		PR7 2EJ

		1

		4



		Regency House Surgery

		PR7 2DH

		1

		7



		Parkview Surgery

		PR1 3NA

		1

		4



		Lytham Road

		PR2 8JB

		1

		5



		Beacon Primary Care

		L39 2DN

		1

		5



		Briarwood Medical Practice

		PR2 1HY

		1

		5



		The Beeches Longton

		PR4 5AB

		1

		4



		Chorley Health Centre

		PR7 2TH

		1

		6



		West Lancs CCG

		L40 5TH

		1

		35



		Park Medical Practice

		PR2 1JR

		1

		6



		Early Help Panel Group Meeting

		PR2 6HN

		6

		12



		LFRS HQ Broughton

		PR2 3LH

		1

		3



		NHS Lytham Road 

		PR2 8JB

		1

		9



		Leyland Surgery

		PR25 1HR

		1

		4



		New Longton Surgery

		PR4 4LU

		1

		5



		West Lancashire Borough Council

		L39 2DF

		1

		18



		 Fishergate Hill Surgery

		PR1 8DN

		1

		8



		Briarwood Surgery

		PR2 1HY

		1

		5



		Totals

		52

		74

		416







		NORTH LANCASHIRE



		Organisation

		Postcode

		No of Orgs

		NO of attendees



		Over Wyre Medical Centre

		FY6 0FA

		2

		7



		Fylde Coast Women's Aid

		FY3 9GZ

		1

		2



		Homestart 

		LA4 5HE

		1

		2



		Ashtrees surgery

		LA5 9JU

		1

		4



		Fylde and Wyre CCG PPE Forum

		PR4 3AL

		5

		13



		Xceed

		LA1  4XT

		1

		3



		Uni of Cumbria Counselling 

		LA1 3JD

		1

		2



		Coastal Medical Group 

		LA5 5LY

		1

		5



		Chief Housing Officer LCC

		Conference Call

		1

		2



		Queen Square Surgery

		LA1 1RP

		1

		3



		Morecambe Transformation Fund

		LA1 4XT

		3

		4



		Lancaster Care Coordinators

		LA1 2HT

		1

		2



		NHS Care Coordinators

		LA1 2HT

		1

		3



		Garstang Self Care Project

		PR3 1YB

		5

		11



		Cumbria Self Care Meeting

		LA1 1HH

		6

		18



		Carnforth Self Care

		LA1 1HH

		7

		21



		Garstang Care Coordinator

		PR3 1YB

		1

		3



		Lancashire Fire and Rescue

		LA1 1HH

		1

		8



		Queensway Medical Centre

		FY6 7ST

		1

		7



		Better Care Together

		LA1 1QD

		3

		5



		Carnforth ICC

		LA1 1HH

		7

		20



		Blackpool CVS

		FY1 1HL

		1

		1



		Fylde and Wyre CCG

		PR4 3AL

		2

		2



		Garstang ICC

		PR3 1YB

		1

		11



		Educational Training Kings Street

		LA1 1RE

		1

		18



		Kings Street ICC

		LA1 1RE

		2

		7



		Carnforth ICC

		LA1 1HH

		3

		5



		Civic Centre

		FY6 7PU

		1

		2



		Cumbria/Lancs ICC

		LA1 1HH

		3

		8



		Better Care Together

		LA1 1PX

		2

		5



		Kirkham and Wesham INT

		PR4 3AL

		2

		2



		Queen Square ICC

		LA1  1RS

		3

		19



		Morecambe ICC

		LA1 3DA

		5

		10



		SEND Meeting

		PR1 2RL

		1

		6



		Safe and Well Meeting LFRT

		PR2 3HL

		1

		2



		Rossendale County Council

		OL13 0BB

		6

		15



		Lancashire Constabulary HQ

		PR4 5SB

		1

		2



		Better Care Together

		LA1 1QD

		4

		6



		Welfare Rights

		PR1 8XJ

		1

		8



		People Plus

		LA1 4XQ

		1

		8



		Lancaster ICC

		PR3 1YE

		3

		21



		Kirkham and Wesham NCT

		PR3 4AL

		2

		7



		Fylde and Wyre CCG PPE Meeting

		PR3 4AL

		6

		11



		Fernbank Surgery GP Meeting

		FY8 5DZ

		1

		7



		Castle ICC Meeting

		LA1 1PN

		3

		8



		Children's Long Term Conditions

		LA1 1PN

		1

		1



		Dalton Square Surgery GP Meeting

		LA1 1PN

		1

		7



		White Watch

		LA1 1HH

		1

		11



		Rosebank Surgery Lancaster 

		LA1 4JS

		1

		6



		Carnforth Clinic Care Coordinator 

		LA5 9JU

		1

		2



		Carnforth Clinic Administration 

		LA5 9JU

		1

		4



		Kirkham and Wesham NCT

		PR3 4AL

		4

		12



		Wesham Health Centre 

		PR3 4AL

		1

		4



		Creative Support

		LA1 4YH

		1

		1



		LCFT Station Managers Meeting

		PR4 3AD

		4

		7



		Better Care Together

		LA1 1QD

		4

		6



		Kirkham Health Centre

		PR4 2DL

		3

		4



		Slyne Road Community Matrons

		LA1 2HT

		2

		7



		NHS

		LA1 4XQ

		1

		2



		ICC Meeting

		PR3 4AL

		2

		6



		Totals

		60

		135

		416







		EAST LANCASHIRE



		Organisation

		Postcode

		No of Orgs 

		No of attendees



		Accent Foundation

		BB11 1PR

		1

		2



		Vedas Recruitment

		BB11 1DR

		1

		2



		Burnley Citizens Advice Bureau

		BB11 1NR

		1

		2



		St Mary's CE Primary School

		BB4 8RZ

		1

		1



		The Children's Society

		BB21QP

		1

		1



		Totals

		5

		5

		8







Grand Totals Combined:

		

		Postcodes

		No of Orgs 

		No of attendees



		Totals

		117

		214

		840
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		26.  Number of Volunteer Opportunities Created

		

		64







		27.  Number of Volunteers Engaged

		

		1 active 

12 ready to match 

28 being processed 

4 on hold





We have forty five volunteers currently in the system undergoing organisational induction at the moment spread across two of the three host services.  



Breakdown of those who will be allocated to mentors are as follows



		10

		Fylde and Wyre



		6

		Chorley and South Ribble



		5

		Lancaster and Morecambe



		1

		West Lancs



		8

		Preston

		1

		East Lancs







The map below plots the spread of volunteers using their postcode
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Volunteer Recruitment Activity



		

		

		Totals



		28.  Number of Recruitment Drives

		

		5



		



29.  Venues







		Runshaw College



		Runshaw Adult College



		Dice ‘n’ Donuts



		Central VIEG Meeting



		Tesco Accrington







30.  Type of Volunteer Recruitment Activity



		By phone  

		34



		Face to face initial meet/service overview

		22



		Events

		5







The Lancashire Wellbeing Service Volunteer role has now gone live throughout Lancashire within the CVS Networks including Do-it.org for each area, inclusive of Chorley VCFS, Blackpool, Wyre and Fylde Volunteer Centre, Chorley and South Ribble Volunteer Academy and Preston VIP Project. 



31. Positive Impact of Volunteering



We are exploring how best to capture the positive impact of volunteering using robust outcome measures. Additional sections have been added into CMS to capture the hours given by volunteers and a narrative section to record the impact on the service user from volunteer-led sessions. Five service users have enquired about volunteering for the service. Those volunteers unsuitable for the service have been forwarded to the appropriate consortia host service or CVS to discuss other volunteering options. We have one volunteer who has been supporting the service and is now employed as a casual Wellbeing Worker in the North and supplied the feedback below to the Volunteer Co-ordinator;



“While volunteering for the Lancashire Wellbeing Service I always felt part of the team, wellbeing workers, managers, and staff in general were incredibly friendly and supportive. Staff members encouraged me to learn new things within my own comfort limits. And my buddy/mentor gave me so much confidence as they were always there to reassure, or guide me when I was unsure. The confidence I built while volunteering is one of the most valuable differences to my life. I've always had enough confidence to be myself in a social situation, but also thought negatively about my own capability. The opportunities and support I received while volunteering for the service has helped me believe in my own abilities. This has not only encouraged me plan bigger, but find more content in the activities and work I take part in. As the volunteer role was set to change I was understandably a little anxious as to how this may affect my current role. However after meeting with Claire for the first time I felt that not only did Claire understand my concerns and want what was best for the service, but that she genuinely cared about what I needed and wanted from my volunteer role. It felt good to know that there was a single point of contact for all volunteer issues, with someone that I felt I could so comfortably call or meet to discuss concerns. Volunteering for the service was an amazing experience and I cannot thank the staff enough for the opportunities and support they gave me.”

 



[bookmark: _Toc448323907]Signposts and Referrals



For a full list of organisational signposts and referrals please see Appendix 2.



The following graph depicts signposts made by service type :





The following graph depicts referrals made by service type:
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		1. Postcodes

		

		Totals



		BB1

		

		3



		BB10

		

		26



		BB11

		

		28



		BB12

		

		18



		BB18

		

		8



		BB4

		

		21



		BB5

		

		35



		BB6

		

		2



		BB7

		

		5



		BB8

		

		10



		BB9

		

		37



		BL0

		

		1



		CH4

		

		1



		FY1

		

		1



		FY3

		

		3



		FY5

		

		34



		FY6

		

		36



		FY7

		

		32



		FY8

		

		37



		L39

		

		14



		L40

		

		6



		LA1

		

		86



		LA2

		

		12



		LA3

		

		29



		LA4

		

		25



		LA5

		

		11



		OL12

		

		5



		OL13

		

		23



		OL14

		

		1



		PR1

		

		91



		PR2

		

		72



		PR25

		

		34



		PR26

		

		6



		PR3

		

		48



		PR4

		

		49



		PR5

		

		39



		PR6

		

		52



		PR7

		

		60



		PR9

		

		1



		WN8

		

		32



		No fixed abode

		

		10



		Data deleted - deceased

		

		0



		Total

		

		1044
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Signposts and Referrals:



Below is a link to the document containing a full list of referrals and signposts from the Wellbeing Workers for the whole of Lancashire for the quarter.
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		LWS Monitoring Form- Detailed Needs Assessment



		Reporting Period:

		Quarterly

		Date:

		01/01/2016 – 31/03/2016



		Number of SUs in Period:

		No. completed Initial Assessments: 565

		Number/% of Detailed Needs Assessments completed:

		251 -  at Initial Assessment

40 -  at 3 Month Assessment

		44% of SUs completed at Initial Assessment



		1.Health and fitness



		1.1 How is your health in general? 



		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%



		Don’t know –V bad

		

		V Bad - Bad

		

		Bad – Fair

		18.2

		Fair – Good

		9.1

		Good – Very Good

		



		Don’t know – Bad

		

		V Bad – Fair

		9.1

		Bad- Good

		9.1

		Fair – Very Good

		

		Good – Fair

		



		Don’t know – Fair

		

		V Bad – Good

		

		Bad – Very Good

		

		Fair – Bad

		

		Good to Bad

		



		Don’t know - Good

		

		V Bad – V Good

		

		Bad – Very Bad 

		

		Fair – Very Bad

		

		Good to Very Bad

		



		Don’t Know – V good

		

		V Bad – Don’t know

		

		Bad – Don’t know

		

		Fair – Don’t know

		

		Good to Don’t know

		



		Stayed Don’t know 

		

		Stayed V Bad

		

		Stayed Bad

		18.2

		Stayed Fair

		18.2

		Stayed Good

		18.2



		1.1 Percentage SUs improved: 45.4 %

		1.1 Percentage SUs stayed same: 54.6%



		1.2 Please indicate which statement best describes your emotional wellbeing today?



		Range

		%

		Range

		%

		Range

		%



		Extremely – moderately anxious or depressed

		

		Moderately - not anxious or depressed

		18.2

		Not anxious or depressed – moderately anxious or depressed

		



		Extremely -  not anxious or depressed

		

		Moderately -extremely anxious or depressed

		

		Not anxious or depressed - extremely anxious or depressed

		



		Stayed ext. anxious or depressed

		

		Stayed moderately anxious or depressed

		54.5

		Stayed not anxious or depressed

		27.3



		1.2 Percentage SUs improved: 18.2%

		1.2 Percentage stayed same:  81.8%



		1.3 In the past week, on how many days have you accumulated at least 30 mins of moderate intensity physical activity e.g. brisk walking, cycling, sport, exercise or active recreation?



		Range 

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%



		0-0

		18.2

		1-1

		

		2-2

		

		3-3

		9.1

		4-4

		

		5-5

		

		6-6

		9.1

		7-7

		



		0-1

		18.2

		1-2

		

		2-3

		18.2

		3-4

		18.2

		4-5

		

		5-6

		

		6-7

		

		7-6

		



		0-2

		9.1

		1-3

		

		2-4

		

		3-5

		

		4-6

		

		5-7

		

		6-5

		

		7-5

		



		0-3

		

		1-4

		

		2-5

		

		3-6

		

		4-7

		

		5-4

		

		6-4

		

		7-4

		



		0-4

		

		1-5

		

		2-6

		

		3-7

		

		4-3

		

		5-3

		

		6-3

		

		7-3

		



		0-5

		

		1-6

		

		2-7

		

		3-2

		

		4-2

		

		5-2

		

		6-2

		

		7-2

		



		0-6

		

		1-7

		

		2-1

		

		3-1

		

		4-1

		

		5-1

		

		6-1

		

		7-1

		



		0-7

		

		1-0

		

		2-0

		

		3-0

		

		4-0

		

		5-0

		

		6-0

		

		7-0

		



		1.3 Percentage SUs improved: 63.6%

		1.3 Percentage SUs stayed same: 36.4 %



		1.4 On a normal day how many portions of fruit and veg (not potatoes) would you usually eat?



		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%



		0-0

		18.2

		1-1

		

		2-2

		

		3-3

		

		4-4

		

		5-5

		18.2



		0-1

		27.3

		1-2

		

		2-3

		

		3-4

		

		4-5

		9.1

		5-4

		



		0-2

		

		1-3

		9.1

		2-4

		

		3-5

		

		4-5+

		

		5-3

		



		0-3

		

		1-4

		

		2-5

		

		3-5+

		

		4-3

		9.1

		5-2

		



		0-4

		

		1-5

		

		2-5+

		

		3-2

		

		4-2

		

		5-1

		



		0-5

		

		1-5+

		

		2-1

		

		3-1

		

		4-1

		

		5-0

		



		0-5+

		

		1-0

		

		2-0

		

		3-0

		

		4-0

		

		5-5+

		9.1



		1.4 Percentage SUs improved: 63.6%

		1.4 Percentage SUs stayed same: 36.4%



		1.5 Please indicate which statement best describes your own health today



		Range

		%

		Range

		%

		Range

		%



		Extreme pain or discomfort – moderate pain or discomfort

		9.1

		Moderate pain or discomfort – no pain or discomfort

		9.1

		No pain or discomfort – moderate pain or discomfort

		



		Extreme pain or discomfort – no pain or discomfort

		

		Moderate pain or discomfort – extreme pain or discomfort

		

		No pain or discomfort – extreme pain or discomfort

		



		Stayed in extreme pain or discomfort

		

		Stayed in moderate pain or discomfort

		63.6

		Stayed in no pain or discomfort

		18.2



		1.5 Percentage SUs improved: 18.2%

		1.5 Percentage SUs stayed same:  81.8%



		1 Percentage SUs improved

		81.8%

		1 Percentage SUs stayed same

		18.2%



		

2. Home and Garden



		2.1 Do you or anyone in your home, own or rent the accommodation in which you live?





		Range

		%

		Range

		%

		Range

		%

		Range

		%



		Owns outright – Owns with mortgage or loan

		

		Owns with mortgage or loan – owns outright

		

		Pays part rent part mortgage - owns outright

		

		Residential home/student halls - owns outright

		



		Owns outright – pays part rent part mortgage

		

		Owns with mortgage or loan– pays part rent part mortgage

		

		Pays part rent part mortgage - residential home/student halls

		

		Residential home/student halls - Pays part rent part mortgage

		



		Owns outright  - residential home/student halls

		

		Owns with mortgage or loan– residential home/student halls

		

		Pays part rent part mortgage - rents from council

		

		Residential home/student halls - rents from council

		



		Owns outright – rents from council

		

		Owns with mortgage or loan–– rents from council

		

		Pays part rent part mortgage - rents from housing association

		

		Residential home/student halls - rents from housing association

		



		Owns outright to rents from housing association

		

		Owns with mortgage or loan– rents from housing association

		

		Pays part rent part mortgage - rents from private landlord

		

		Residential home/student halls - rents from private landlord

		



		Owns outright to rents from private landlord

		

		Owns with mortgage or loan– rents from private landlord

		

		Pays part rent part mortgage - Owns with mortgage or loan

		

		Residential home/student halls - Owns with mortgage or loan

		



		Owns outright - others

		

		Owns with mortgage or loan– others

		

		Pays part rent part mortgage - others

		

		Residential home/student halls - Pays part rent part mortgage

		



		Stayed owns outright

		37.5

		Stayed owns with mortgage or loan

		

		Stayed pays part rent part mortgage -

		

		Stayed residential home/student halls

		



		Range

		%

		Range

		%

		Range

		%

		Range

		%



		Rents from council - Residential home/student halls

		

		Rents from housing association - Rents from council

		

		Rents from a private landlord – 

Rents from housing association

		

		Others – Owns outright

		



		Rents from council - owns outright

		

		Rents from housing association - Residential home/student halls

		

		Rents from a private landlord –

Rents from council

		

		Others – rents from a private landlord

		



		Rents from council - Pays part rent part mortgage

		

		Rents from housing association - owns outright

		

		Rents from a private landlord owns outright

		

		Others – pays part rent part mortgage

		



		Rents from council - rents from housing association

		

		Rents from housing association - Pays part rent part mortgage

		

		Rents from a private landlord –

Pays part rent part mortgage



		

		Others – owns with mortgage or loan

		



		Rents from council - rents from private landlord

		

		Rents from housing association - Owns with mortgage or loan

		

		Rents from a private landlord –

Owns with mortgage or loan

		

		Others – residential home/

Student halls

		



		Rents from council - Owns with mortgage or loan

		

		Rents from housing association - rents from private landlord

		

		Rents from a private landlord –Residential home/student halls

		

		Others – rents from council

		



		Rents from council - others

		

		Rents from housing association - others

		

		Rents from a private landlord –Others

		

		Others – rents from housing 

association

		



		Stayed rents from council

		

		Stayed rents from housing association

		37.5

		Stayed rents from a private landlord 

		25

		Stayed others

		



		2.1 Percentage SUs improved: 0 %

		2.1 Percentage SUs stayed same: 100%



		2.2 Overall how satisfied are you with your home?



		Range

		%

		Range

		%

		Range

		%



		No opinion – very dissatisfied 

		

		Very dissatisfied – no opinion 

		

		Fairly dissatisfied – no opinion

		



		No opinion – fairly dissatisfied 

		

		Very dissatisfied – fairly dissatisfied

		

		Fairly dissatisfied - neither

		



		No opinion - neither

		

		Very dissatisfied – neither

		12.5

		Fairly dissatisfied – very dissatisfied

		



		No opinion – fairly satisfied

		

		Very dissatisfied – fairly satisfied

		25

		Fairly dissatisfied – fairly satisfied

		



		No opinion – very satisfied

		

		Very dissatisfied – very satisfied

		12.5

		Fairly dissatisfied – very satisfied

		



		Stayed no opinion

		

		Stayed very dissatisfied 

		37.5

		Stayed fairly dissatisfied

		



		Range

		%

		Range

		%

		Range

		%



		Neither – fairly dissatisfied

		

		Fairly satisfied – very satisfied

		

		Very satisfied – fairly satisfied

		



		Neither – very dissatisfied

		

		Fairly satisfied – neither

		

		Very satisfied – neither

		



		Neither – fairly satisfied

		12.5

		Fairly satisfied – fairly dissatisfied

		

		Very satisfied – fairly dissatisfied

		



		Neither -  very satisfied

		

		Fairly satisfied – very dissatisfied

		

		Very satisfied – very dissatisfied

		



		Neither – no opinion

		

		Fairly satisfied – no opinion

		

		Very satisfied – no opinion

		



		Stayed neither

		

		Stayed fairly satisfied

		

		Stayed very satisfied

		



		2.2 Percentage SUs improved: 62.5%

		2.2 Percentage SUs stayed same: 37.5%



		2.3 If you are a local authority tenant, how satisfied are you with the overall service provided by your landlord?



		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		



		Very dissatisfied – fairly dissatisfied

		

		Fairly dissatisfied – very dissatisfied

		

		Neither – fairly dissatisfied

		

		Fairly satisfied – very satisfied

		12.5

		Very satisfied – fairly satisfied

		



		Very dissatisfied – neither

		

		Fairly dissatisfied - neither

		

		Neither – very dissatisfied

		

		Fairly satisfied - neither

		

		Very satisfied – neither

		



		Very dissatisfied – fairly satisfied

		

		Fairly dissatisfied -  fairly satisfied

		

		Neither – fairly satisfied

		

		Fairly satisfied – fairly dissatisfied

		

		Very satisfied  - fairly dissatisfied

		



		Very dissatisfied – very satisfied 

		

		Fairly dissatisfied – very satisfied

		

		Neither – fairly dissatisfied

		12.5

		Fairly satisfied – very dissatisfied

		

		Very satisfied – very dissatisfied

		



		Stayed dissatisfied

		

		Stayed fairly dissatisfied

		

		Stayed neither

		12.5

		Stayed fairly satisfied

		

		Stayed very satisfied

		



		Not Applicable (i.e. not local authority tenant) 

		62.5%



		2.3 Percentage SUs improved: 25%

		2.3 Percentage SUs stayed same: 12.5 %



		2 Percentage SUs improved

		62.5%

		2 Percentage SUs stayed same:

		37.5%



		3 Learning and Leisure





		3.1 To what extent do you agree that you have the time to do the things you really enjoy?



		Range

		%

		Range

		%

		Range

		%

		Range

		%



		Definitely agree – tend to agree

		

		Tend to agree – definitely agree

		

		Tend to disagree – tend to agree

		

		Definitely disagree – tend to agree

		



		Definitely agree – tend to disagree

		

		Tend to agree – tend to disagree

		

		Tend to disagree – definitely disagree

		

		Definitely disagree – tend to disagree

		



		Definitely agree – definitely disagree

		

		Tend to agree – definitely disagree

		

		Tend to disagree – definitely agree

		

		Definitely disagree – definitely agree

		



		Stayed definitely agree

		25

		Stayed tend to agree

		25

		Stayed tend to disagree

		25

		Stayed definitely disagree

		



		3.1 Percentage SUs improved: 0%

		3.1 Percentage SUs stayed same: 100%



		3.2 How satisfied or dissatisfied are you with the amount of leisure time you have?



		Range

		%

		Range

		%

		Range

		%



		Completely satisfied – mostly satisfied

		

		Mostly satisfied – Somewhat satisfied

		

		Somewhat satisfied - neither

		



		Completely satisfied – somewhat satisfied

		

		Mostly satisfied – neither

		

		Somewhat satisfied - somewhat dissatisfied

		



		Completely satisfied - neither

		

		Mostly satisfied – somewhat dissatisfied

		

		Somewhat satisfied - mostly dissatisfied

		



		Completely satisfied – somewhat dissatisfied

		

		Mostly satisfied – mostly dissatisfied

		

		Somewhat satisfied – completely dissatisfied

		



		Completely satisfied – mostly satisfied

		

		Mostly satisfied – completely dissatisfied

		

		Somewhat satisfied – completely satisfied

		



		Completely satisfied – completely dissatisfied

		

		Mostly satisfied – completely satisfied

		

		Somewhat satisfied - Mostly satisfied

		



		Stayed completely satisfied

		25

		Stayed mostly satisfied  

		

		Stayed Somewhat satisfied

		25



		Range

		%

		Range

		%

		Range

		%



		Neither – Somewhat dissatisfied

		

		Somewhat dissatisfied – mostly satisfied

		

		Mostly dissatisfied – completely dissatisfied

		



		Neither – mostly dissatisfied

		

		Somewhat dissatisfied – completely dissatisfied

		

		Mostly dissatisfied – completely satisfied

		



		Neither - completely dissatisfied

		

		Somewhat dissatisfied – completely satisfied

		

		Mostly dissatisfied – mostly satisfied

		



		Neither – completely satisfied

		

		Somewhat dissatisfied – mostly satisfied

		

		Mostly dissatisfied – somewhat satisfied

		



		Neither – mostly satisfied

		

		Somewhat dissatisfied – somewhat satisfied

		

		Mostly dissatisfied - neither

		



		Stayed neither

		

		Somewhat dissatisfied – neither

		

		Mostly dissatisfied – somewhat dissatisfied

		



		Completely dissatisfied – completely satisfied 

		

		Stayed somewhat dissatisfied

		25

		Stayed mostly dissatisfied

		



		Completely dissatisfied – mostly satisfied

		

		Completely dissatisfied – somewhat satisfied

		

		Completely dissatisfied – somewhat dissatisfied

		



		Stayed Completely dissatisfied

		25

		Completely dissatisfied - neither

		

		Completely dissatisfied – mostly dissatisfied

		



		3.2 Percentage SUs improved: 0%



		3.2 Percentage SUs stayed same: 100%



		3.3 Over the last 12 months, how often, on average, have you spent your leisure time out of doors?



		Range

		%

		

		%

		

		%

		

		%



		More than once a day - everyday

		

		Every day – several pw

		

		Several per week – once pw

		

		Once pw – 1-2 a month

		



		More than once a day – several pw

		

		Every day – once pw

		

		Several per week – 1-2 a month

		

		Once pw - 1 per 2-3 month

		



		More than once a day – once pw

		

		Every day – 1-2 a month

		

		Several per week – 1 per 2-3 month

		

		Once pw - 1-2 a year

		



		More than once a day – 1-2 a month

		

		Every day – 1 per 2-3 month

		

		Several per week – 1-2 a year

		

		Once pw - never

		



		More than once a day – 1 per 2-3 month

		

		Every day –  1-2 a year

		

		Several per week – never

		

		Once pw - more than 1 a day

		



		More than once a day – 1-2 a year

		

		Every day – never

		

		Several per week –  more than 1 a day

		

		Once pw - everyday

		



		More than once a day - Never

		

		Every day – more than 1 a day

		

		Several per week – everyday

		

		Once pw - several per week

		



		Stayed more than once a day 

		

		Stayed everyday

		

		Stayed several per week

		50

		Stayed once pw

		25



		Range

		%

		Range

		%

		Range

		%

		Range

		



		1-2 a month - 1 per 2-3 month

		

		1 per 2-3 month – 1-2 a year

		

		1-2 a year - never

		

		Never - more than 1 a day

		



		1-2 a month -1-2 a year

		

		1 per 2-3 month – never

		

		1-2 a year – more than 1 a day

		

		Never – everyday

		



		1-2 a month - never

		

		1 per 2-3 month – more than 1 a day

		

		1-2 a year – everyday

		

		Never – several per week

		



		1-2 a month - more than 1 a day

		

		1 per 2-3 month – everyday

		

		1-2 a year – several per week

		

		Never – 1 pw

		



		1-2 a month - everyday

		

		1 per 2-3 month – several per week

		

		1-2 a year – 1 pw

		

		Never – 1-2 a month

		



		1-2 a month - several per week

		

		1 per 2-3 month ––1 pw

		

		1-2 a year – 1-2 a month

		

		Never – 1 per 2-3 months

		



		1-2 a month – 1 pw

		

		1 per 2-3 month – 1-2 a month

		

		1-2 a year – 1 per 2-3 month

		

		Never - 	1-2 a year

		



		Stayed 1-2 month

		25

		Stayed 1 per 2-3 month

		

		Stayed 1-2 a year

		

		Stayed never

		



		3.3 Percentage SUs improved: 0%

		3.3 Percentage SUs stayed same: 100%



		3.4 on a scale of 0-6 to what extent do you get the chance to learn new things



		Range 

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		3.4 Percentage SUs improved: 0%





		0-1

		

		1-2

		

		2-3

		

		3-4

		

		4-5

		

		5-6

		

		6-5

		

		



		0-2

		

		1-3

		

		2-4

		

		3-5

		

		4-6

		

		5-4

		

		6-4

		

		



		0-3

		

		1-4

		

		2-5

		

		3-6

		

		4-0

		

		5-3

		

		6-3

		

		



		0-4

		

		1-5

		

		2-6

		

		3-0

		

		4-1

		

		5-2

		

		6-2

		

		3.4 Percentage SUs stayed same: 100%



		0-5

		

		1-6

		

		2-1

		

		3-1

		

		4-2

		

		5-1

		

		6-1

		

		



		0-6

		

		1-0

		

		2-0

		

		3-2

		

		4-3

		

		5-0

		

		6-0

		

		



		Stayed 0

		50

		Stayed 1

		25

		Stayed 2

		25

		Stayed 3

		

		Stayed 4

		

		Stayed 5

		

		Stayed 6

		

		



		3 Percentage SUs improved

		0%

		3 Percentage SUs stayed same

		100%                   



		4 Mobility and Transport

4.1 With regards to mobility please indicate which statement best describes your own health today

In Q 1 at initial meeting we recorded the below percentages attributed to each answer



		I have no problems walking about

		

		I have some problems walking about

		100

		I am confined to bed

		



		When we asked these questions again 3 months later we recorded the below percentages attributed to each answer



		I have no problems walking about

		

		I have some problems walking about

		100

		I am confined to bed

		



		4.1 Percentage SUs improved: 0%

		4.1 Percentage SUs stayed same: 100%



		4.2 With regards to self care, which statement best describes your own health today?



		In Q 1 at initial meeting we recorded the below percentages attributed to each answer



		I have no problems with self care

		

		I have some problems washing or dressing  myself

		100

		I am unable to wash or dress

		



		When we asked these questions again 3 months later we recorded the below percentages attributed to each answer



		I have no problems with self care

		50

		I have some problems washing or dressing  myself

		50

		I am unable to wash or dress

		



		4.2 Percentage SUs improved: 50%

		4.2 Percentage SUs stayed same: 50%



		4 Percentage SUs improved

		50%

		4 Percentage SUs stayed same

		50%                   



		5 Community Groups & Involvement

 5.1 Please tell us how satisfied you are with your social life, using a scale of 1-10



		Range

		%

		Range

		%

		Range

		%

		Range 

		%

		Range

		%

		Range

		%

		Range 

		%

		Range

		%

		Range

		%

		Range

		%

		





		1-2

		

		2-3

		

		3-4

		

		4-5

		

		5-6

		

		6-7

		

		7-8

		

		8-9

		

		9-10

		

		10-9

		

		



		1-3

		

		2-4

		

		3-5

		

		4-6

		

		5-7

		

		6-8

		

		7-9

		

		8-10

		

		9-8

		

		10-8

		

		



		1-4

		

		2-5

		

		3-6

		

		4-7

		

		5-8

		

		6-9

		

		7-10

		

		8-7

		

		9-7

		

		10-7

		

		



		1-5

		

		2-6

		

		3-7

		

		4-8

		

		5-9

		

		6-10

		

		7-6

		

		8-6

		

		9-6

		

		10-6

		

		



		1-6

		20

		2-7

		

		3-8

		

		4-9

		

		5-10

		

		6-5

		

		7-5

		

		8-5

		

		9-5

		

		10-5

		

		



		1-7

		

		2-8

		

		3-9

		

		4-10

		

		5-4

		

		6-4

		

		7-4

		

		8-4

		

		9-4

		

		10-4

		

		



		1-8

		20

		2-9

		

		3-10

		

		4-3

		

		5-3

		

		6-3

		

		7-3

		

		8-3

		

		9-3

		

		10-3

		

		



		1-9

		

		2-10

		

		3-2

		

		4-2

		

		5-2

		

		6-2

		

		7-2

		

		8-2

		

		9-2

		

		10-2

		

		



		1-10

		

		2-1

		

		3-2

		

		4-1

		

		5-1

		

		6-1

		

		7-1

		

		8-1

		

		9-1

		

		10-1

		

		



		1-1

		60

		2-2

		

		3-3

		

		4-4

		

		5-5

		

		6-6

		

		7-7

		

		8-8

		

		9-9

		

		10-10

		

		



		5.1 Percentage SUs improved: 40%

		5.1 Percentage SUs stayed same: 60%



		5.2 How strongly do you feel you belong to your immediate neighbourhood



		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%



		Very - fairly

		

		Fairly – not very

		

		Not very – not at all

		

		Not at all – don’t know

		

		Don’t know - very

		



		Very – not very

		

		Fairly – not at all

		

		Not very – don’t know

		

		Not at all – very

		

		Don’t know - fairly

		



		Very – not at all

		

		Fairly – don’t know

		

		Not very – very

		

		Not at all – fairly

		

		Don’t know – not very

		



		Very – don’t know

		

		Fairly – very

		20

		Not very – fairly

		20

		Not at all – not very

		

		Don’t know – not at all

		



		Very - very

		20

		Fairly – fairly

		

		Not very – not very

		20

		Not at all – not at all

		

		Don’t know – don’t know

		



		5.2 Percentage SUs improved: 60%

		5.2 Percentage SUs stayed same: 40%



		5.3 How often do you communicate with your neighbours (does not include flatmates/those living with you)



		Range

		%

		Range

		%

		Range

		%

		Range

		%



		Most days – 1-2 a week

		

		1-2 a week – 1-2 a month

		

		1-2 a month – less than 1 a month

		

		Less than 1 a month – most days

		



		Most days – 1-2 a month

		

		1-2 a week – less than 1 a month

		

		1-2 a month – on most days

		

		Less than 1 a month – 1-2 a week

		



		Most days – less than 1 a month

		

		1-2 a week -  most days

		40

		1-2 a month – 1-2 a week

		

		Less than once a month – 1-2 a month

		



		Stayed most days

		40

		Stayed 1-2 a week

		

		Stayed 1-2 a month

		20

		Stayed less than once a month

		



		5.3 Percentage SUs improved: 40%



		5.3 Percentage SUs stayed same: 60%



		5 Percentage SUs improved



		60%

		5 Percentage SUs stayed same

		40%                   



		6 Employment, Volunteering & Training

6.1 Which of the following best describes your working status?



		Range

		%

		Range

		%

		Range

		%



		Paid work: full time – Paid work: part-time

		

		Paid work: part-time - Self-Employed  

		

		Self-employed - Full-time education

		



		Paid work: full time – Self-Employed 

		

		Paid work: part-time - Full-time education

		

		Self-employed - Out of work registered unemployed and actively seeking work

		



		Paid work : full time – Full-time education

		

		Paid work: part-time - Out of work registered unemployed and actively seeking work

		

		Self-employed - Out of work registered unemployed but not actively seeking work

		



		Paid work: full time – Out of work registered unemployed and actively seeking work

		

		Paid work: part-time - Out of work registered unemployed but not actively seeking work

		

		Self-employed - Permanently sick or disabled

		



		Paid work: full time – Out of work registered unemployed but not actively seeking work

		

		Paid work: part-time - Permanently sick or disabled

		

		Self-employed - Paid work: full time

		



		Paid work: full time – Permanently sick or disabled

		

		Paid work: part-time - Paid work: full time

		

		Self-employed - Paid work: part-time

		



		Stayed in Paid work: full time

		

		Stayed in Paid work: part-time 

		

		Stayed Self-employed 

		



		Range

		%

		Range

		%

		Range

		%



		Full-time education - Out of work registered unemployed and actively seeking work

		

		Out of work registered unemployed and actively seeking work - Out of work registered unemployed but not actively seeking work

		

		Out of work registered unemployed but not actively seeking work - Permanently sick or disabled

		



		Full-time education - Out of work registered unemployed but not actively seeking work

		

		Out of work registered unemployed and actively seeking work - Permanently sick or disabled

		

		Out of work registered unemployed but not actively seeking work - Paid work: full time

		



		Full-time education - Permanently sick or disabled

		

		Out of work registered unemployed and actively seeking work - Paid work: full time

		

		Out of work registered unemployed but not actively seeking work - Paid work: part-time

		



		Full-time education - Paid work: full time

		

		Out of work registered unemployed and actively seeking work - Paid work: part-time

		

		Out of work registered unemployed but not actively seeking work – Self-Employed

		



		Full-time education - Paid work: part-time

		

		Out of work registered unemployed and actively seeking work - Self-Employed

		

		Out of work registered unemployed but not actively seeking work - Full-time education

		



		Full-time education - Self-Employed

		

		Out of work registered unemployed and actively seeking work - Full-time education

		

		Out of work registered unemployed but not actively seeking work - Out of work registered unemployed and actively seeking work

		



		Stayed in Full-time education 

		

		Stayed Out of work registered unemployed and actively seeking work 

		

		Stayed Out of work registered unemployed but not actively seeking work 

		100



		Permanently sick or disabled - Paid work: full time

		

		Permanently sick or disabled - Self-Employed

		

		Permanently sick or disabled - Out of work registered unemployed and actively seeking work

		



		Permanently sick or disabled - Paid work: part-time

		

		Permanently sick or disabled - Full-time education

		

		Permanently sick or disabled - Out of work registered unemployed but not actively seeking work

		



		Stayed permanently sick or disabled 

		

		6.1 Percentage SUs Improved: 0%





		6.1 Percentage SUs Stayed same: 100%





		6.2 How dissatisfied or satisfied are you with.........Your job (if in employment)"



		Range

		%

		Range

		%

		Range

		%



		Completely satisfied – mostly satisfied

		

		Mostly satisfied – Somewhat satisfied

		

		Somewhat satisfied - neither

		



		Completely satisfied – somewhat satisfied

		

		Mostly satisfied – neither

		

		Somewhat satisfied - somewhat dissatisfied

		



		Completely satisfied - neither

		

		Mostly satisfied – somewhat dissatisfied

		

		Somewhat satisfied - mostly dissatisfied

		



		Completely satisfied – somewhat dissatisfied

		

		Mostly satisfied – mostly dissatisfied

		

		Somewhat satisfied – completely dissatisfied

		



		Completely satisfied – mostly satisfied

		

		Mostly satisfied – completely dissatisfied

		

		Somewhat satisfied – completely satisfied

		



		Completely satisfied – completely dissatisfied

		

		Mostly satisfied – completely satisfied

		

		Somewhat satisfied - Mostly satisfied

		



		Stayed completely satisfied

		

		Stayed mostly satisfied  

		

		Stayed Somewhat satisfied

		



		Range

		%

		Range

		%

		Range

		%



		Neither – Somewhat dissatisfied

		

		Somewhat dissatisfied – mostly satisfied

		

		Mostly dissatisfied – completely dissatisfied

		



		Neither – mostly dissatisfied

		

		Somewhat dissatisfied – completely dissatisfied

		

		Mostly dissatisfied – completely satisfied

		



		Neither - completely dissatisfied

		

		Somewhat dissatisfied – completely satisfied

		

		Mostly dissatisfied – mostly satisfied

		



		Neither – completely satisfied

		

		Somewhat dissatisfied – mostly satisfied

		

		Mostly dissatisfied – somewhat satisfied

		



		Neither – mostly satisfied

		

		Somewhat dissatisfied – somewhat satisfied

		

		Mostly dissatisfied - neither

		



		Neither - Somewhat satisfied

		100

		Somewhat dissatisfied – neither

		

		Mostly dissatisfied – somewhat dissatisfied

		



		Stayed neither

		

		Stayed somewhat dissatisfied

		

		Stayed mostly dissatisfied

		



		Completely dissatisfied – completely satisfied 

		

		Completely dissatisfied – somewhat satisfied

		

		Completely dissatisfied – somewhat dissatisfied

		



		Completely dissatisfied – mostly satisfied

		

		Completely dissatisfied - neither

		

		Completely dissatisfied – mostly dissatisfied

		



		Stayed Completely dissatisfied

		

		6.2 Percentage SUs Improved: 100 %

		6.2 Percentage SUs Stayed same: 0%



		6.3 On a scale of 0 to 6, with 0 being ‘never’ and 6 being ‘all the time’, how much of the time do you find your job stressful?



		Range 

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%

		6.3 Percentage SUs improved: 100%





		0-1

		

		1-2

		

		2-3

		

		3-4

		

		4-5

		

		5-6

		

		6-5

		

		



		0-2

		

		1-3

		

		2-4

		

		3-5

		

		4-6

		

		5-4

		

		6-4

		

		



		0-3

		

		1-4

		

		2-5

		

		3-6

		

		4-0

		

		5-3

		

		6-3

		

		



		0-4

		

		1-5

		

		2-6

		

		3-0

		

		4-1

		

		5-2

		

		6-2

		

		6.3 Percentage SUs stayed same: 0%



		0-5

		

		1-6

		

		2-1

		

		3-1

		

		4-2

		

		5-1

		

		6-1

		

		



		0-6

		

		1-0

		

		2-0

		

		3-2

		

		4-3

		

		5-0

		1

		6-0

		

		



		Stayed 0

		

		Stayed 1

		

		Stayed 2

		

		Stayed 3

		

		Stayed 4

		

		Stayed 5

		

		Stayed 6

		

		



		6.4 How frequently do you do unpaid voluntary work?



		Range

		%

		Range

		%

		Range

		%

		Range

		%

		Range

		%



		At least once a week – At least once a month

		

		At least once a month - Several times a year

		

		Several times a year - Once a year or less

		

		Once a year or less - Never/almost never

		

		Never/almost never - At least once a week

		100



		At least once a week – Several times a year

		

		At least once a month - Once a year or less

		

		Several times a year - Never/almost never

		

		Once a year or less - At least once a week

		

		Never/almost never - At least once a month

		



		At least once a week – Once a year or less

		

		At least once a month - Never/almost never

		

		Several times a year - At least once a week

		

		Once a year or less - At least once a month

		

		Never/almost never - Several times a year

		



		At least once a week – Never/almost never

		

		At least once a month - At least once a week

		

		Several times a year - At least once a month

		

		Once a year or less - Several times a year

		

		Never/almost never - Once a year or less

		



		Stayed At least once a week 

		

		Stayed At least once a month 

		

		Stayed Several times a year 

		

		Stayed Once a year or less 

		

		Stayed Never/almost never 

		



		6.4 Percentage SUs improved: 100%

		6.4 Percentage SUs stayed same: 0%



		6 Percentage SUs improved

		100%

		6 Percentage SUs stayed same

		0%



		7 Relationships & Families

7.1 How often do you feel that you lack companionship?



		Range

		%

		Range

		%

		Range

		%



		Hardly ever – Some of the time 

		

		Some of the time – Often 

		

		Often – Hardly ever

		



		Hardly ever – Often 

		

		Some of the time – Hardly ever

		

		Often  - Some of the time

		40



		Stayed Hardly ever 

		20

		Stayed Some of the time 

		20

		Stayed often

		20



		7.1 Percentage SUs improved: 40%

		7.1 Percentage SUs stayed same: 60%



		7.2 How often do you feel left out?



		Range

		%

		Range

		%

		Range

		%



		Hardly ever – Some of the time 

		20

		Some of the time – Often 

		

		Often – Hardly ever

		



		Hardly ever – Often 

		

		Some of the time – Hardly ever

		

		Often  - Some of the time

		40



		Stayed Hardly ever 

		

		Stayed Some of the time 

		20

		Stayed often

		20



		7.2 Percentage SUs improved: 40%

		7.2 Percentage SUs stayed same: 60%



		7.3 How often do you feel isolated from others?





		Range

		%

		Range

		%

		Range

		%



		Hardly ever – Some of the time 

		

		Some of the time – Often 

		

		Often – Hardly ever

		



		Hardly ever – Often 

		

		Some of the time – Hardly ever

		

		Often  - Some of the time

		20



		Stayed Hardly ever 

		

		Stayed Some of the time 

		60

		Stayed often

		20



		7.3 Percentage SUs improved: 20%

		7.3 Percentage SUs stayed same: 80%



		7 Percentage SUs improved

		80%

		7 Percentage SUs stayed same

		20%                   



		8 Managing Finance

8.1 Which of these phrases comes closest to describing your feelings about your household income these days?



		Range

		%

		Range

		%

		Range

		%

		Range



		Living comfortably on present income – Coping on present income

		

		Coping on present income – Finding it difficult on present income  

		

		Finding it difficult on present income - Finding it very difficult on present income

		

		Finding it very difficult on present income - Living comfortably on present income



		Living comfortably on present income – Finding it difficult on present income

		

		Coping on present income – Finding it very difficult on present income

		

		Finding it difficult on present income - Living comfortably on present income

		

		Finding it very difficult on present income - Coping on present income



		Living comfortably on present income – Finding it very difficult on present income

		

		Coping on present income – Living comfortably on present income

		

		Finding it difficult on present income - Coping on present income

		25

		Finding it very difficult on present income - Finding it difficult on present income



		Stayed Living comfortably on present income 

		

		Stayed Coping on present income 

		25

		Stayed Finding it difficult on present income 

		50

		Stayed Finding it very difficult on present income 



		8.1 Percentage SUs improved: 25%

		8.1 Percentage SUs stayed same: 75%



		8.2 How often would you say you have been worried about money during the last few weeks?



		Range

		%

		Range

		%

		Range

		%

		Range

		%



		Almost all the time – Quite often

		

		Quite often– Only sometimes

		25

		Only sometimes– Never

		

		Never– Almost all the time

		



		Almost all the time – Only sometimes 

		50

		Quite often– Never

		

		Only sometimes – Almost all the time

		

		Never– Quite often

		



		Almost all the time – Never 

		

		Quite often – Almost all the time

		

		Only sometimes – Quite often

		

		Never – Only sometimes

		



		Stayed Almost all the time

		25

		Stayed Quite often

		

		Stayed Only sometimes

		

		Never

		



		8.2 Percentage SUs improved: 75%

		8.2 Percentage SUs stayed same: 25%



		8.3 Looking ahead, how do you think you yourself will be financially a year from now, will you be…



		Range

		%

		Range

		%

		Range

		%

		Range

		%



		Better off than now – Worse off than now

		

		Worse off than now– About the same

		25

		About the same – Refused

		

		Refused – Better off than now

		



		Better off than now – About the same

		

		Worse off than now– Refused

		

		About the same – Better off than now

		25

		Refused – Worse off than now

		



		Better off than now – Refused 

		

		Worse off than now – Better off than now

		25

		About the same – Worse off than now

		

		Refused – About  the same

		



		Stayed Better off than now

		

		Stayed Worse off than now

		

		Stayed About the same

		

		Stayed Refused

		25



		8.3 Percentage SUs improved: 75%

		8.3 Percentage SUs stayed same: 25%



		8 Percentage SUs improved

		75%

		8 Percentage SUs stayed same

		25%                   












Summary of Detailed Needs Assessment: -



Health and Fitness – Of the eleven individuals who completed paired outcome measures in this domain nine demonstrated an improvement in one or more of the questions.  Improvements were shown in all questions relating to general health, emotional wellbeing, levels of physical activity, portions of fruit and vegetables consumed and levels of pain and discomfort. 

Home and Garden – Of the eight individuals who completed paired outcome measures in this domain, three owned their own property, three rented from a housing association and two rented from a private landlord. Three stayed very satisfied with their home and five demonstrated an improvement in satisfaction. The question around service provided by local authority landlord was not applicable for five of those questioned, of those remaining one stayed neither satisfied nor dissatisfied, one improved from neither to fairly satisfied and one improved from fairly satisfied to very satisfied. As mentioned in the last quarterly report, it is anticipated that changes in this domain will not be as significant as others; this is due to the time limits of the service and the length of time taken to re-house dissatisfied local authority tenants and facilitate changes to owned properties.

Learning and Leisure – Of the four  individuals who completed paired outcome measures in this domain, everyone stayed the same all questions, these were relating to having time to do things they enjoy, satisfaction with amount of leisure time, time spent out of doors and chance to learn new things. Individual circumstances such as having caring responsibilities, being housebound or being in full time employment may all impact on the response to these questions and may not be reflective of the support provided regarding information and offer of support to leisure and learning activities by the wellbeing worker.

Mobility and Transport – Of the two individuals who completed paired outcome measures in this domain, both stayed the same in the mobility question and remained having some problems walking about.  In the question relating to self care, one stayed the same still having problems washing and dressing and the other improved from having problems to having no problems with self care.  The responses to these questions do not always demonstrate the impact of the work completed with the wellbeing worker, for example if an individual is provided with aids and adaptations via grants, obtains a Blue Badge or NOW card they might still record their 3 month response as ‘I have some problems walking about’.

Community Groups and Involvement – Of the five individuals who completed paired outcome measures in this domain three showed an overall improvement and two stayed the same. Two improved in regards to their satisfaction with their social life, three improved with feeling of belonging to their neighbourhood and three improved their communication with neighbours.  Once again this may not accurately demonstrate the work done with the wellbeing worker, improvements in wellbeing scores and SWEMWBS would suggest this.  For example, feeling of belonging to a neighbourhood may be subjective according to the culture of the immediate area in which the individual lives and may not take into consideration engagement with assets within the wider local community.

Employment, Volunteering and Training – One individual completed paired outcome measures in this domain.  The 100% improvements in the questions relating to satisfaction with job, finding job stressful and frequency of unpaid voluntary work appears to reflect that the individual has changed from being registered unemployed but not seeking work to becoming involved in volunteering.  However, the individual stayed the same in the question relating to ‘Working Status’ because there is no option for moving into volunteering.  Countless studies demonstrate the positive impact volunteering has on future employment but unfortunately there is nowhere to record this positive outcome in this question. 

Relationships and Families – Of the five individuals who completed paired outcome measures in this domain, two showed improvements in the first two questions relating to companionship and feeling left out. For the remaining question regarding social isolation one individual improved.  On the whole, four individuals showed an improvement in at least one of the questions. Once again, without an in depth understanding of the individual’s circumstances, it is difficult to determine whether this is in relation to issues with immediate family or wider social support networks.

Managing Finance – Of the four individuals who completed paired outcome measures in this domain, three showed an improvement in at least one question. Regarding the question relating to feelings about household income, three stayed the same and one improved. Three individual were less worried about money from at the end of the intervention, one stayed the same. Thoughts about how the individual will be financially a year from now improved for three with one staying with the answer ‘refused’.  As mentioned in the previous quarterly report, it could reasonably be stated that the nature of the questions relating to finance are, however, quite general. These perhaps do not allow the service to demonstrate the ‘distance travelled’ in relation to support mechanisms, signposts and referrals that have been put in place.  For example, a debt management plan or a benefits appeal would usually take far longer than 3 months to resolve.
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Case Studies: 



Lancashire North:

		Item

		Case study



		Service

		Lancashire Wellbeing Service



		Fictitious name

		Jack 



		Month/year began supporting

		September 2015



		Month/year ended support 

		January 2016



		Referred by 

		Self



		If self referral, where heard about us

		Community Mental Health Team



		Reason for referral

		Mild Mental Health Problems



		Additional needs that needed to be accounted for and how e.g. communication

		Jack has Borderline Personality Disorder and also that he finds it difficult to answer questions. A patient and mindful approach was adopted in order to enable and empower Jack to access the service.  



		Strengths identified at start of support

		Jack is currently working with the Community Mental Health Team and a support worker who are helping improve his independence and life skills. Furthermore,  Jack is proactively engaging with work around managing finances and learning to socially interact whilst managing his anxiety.  Jack expressed concerns about his occasionally reclusive behaviour and finds it difficult motivate himself to get to appointments.



		Outcome measures used

		SWEMWBS, Health & Social Care Usage, Get The Most Out of Life Tool



		Overall outcome measure results at start of support and significant individual results

		SWEMWBS -  16

Get The Most Out of Life Tool – 16 

Health & Social Care Usage -    

How many times did you visit your GP in the last year? 6

How many times did you visit A&E in the last year? 0

How many emergency admissions have you had in the last year? 0

Have you applied for social care support or changes to your current support package in the last year? No If yes; for what reason? N/A 



		Action taken 

		The first appointment identified the SMART goal which was: for Jack to be confident enough to attend appointments on his own. In order to achieve this goal Jack was offered information about a range of services for example; helplines, peer support groups, confidence building classes, creative writing courses, finance and budgeting advice and access to available community resources, such as, a NOW card.  Follow up appointments were always made with the customer at the end of each appointment and telephone calls were regularly made to encourage and support Jack to attend each appointment made and ensure he was taking positive steps to achieve his goal. Furthermore, a secondary SMART goal was identified with regards to Jack’s general health and wellbeing and information and support was provided about smoking cessation and exercise. 



		Outcome of the action taken

		Jack was initially met at his home address and accompanied to appointments at The Helm. For the last 2 appointments Jack was able and willing to walk there on his own we considered to be a massive success. Other successes are that Jack now engages with the helpline numbers regularly (crisis prevention). Jack has also attended a Creative Writing course (supported for the first appointment) and made friends who he was optimistic about seeing again. A referral was made for Jack into the British Red Cross befriending service as he wants someone to go on walks with (further expansion of social networks).  Another huge success was Jack engaging with stop smoking quit kits, joining a gym and attending regularly to improve his emotional and physical wellbeing. Jack was also given advice with regards to financial management and where to go for help with welfare and benefits.



		Overall outcome measures results at end of support and significant individual results

		SWEMWBS – 21     31% increase

Get The Most Out of Life Tool – 24     50% increase



		Longitudinal update (narrative/outcome measure results based on services current approach)

		Jack has given consent to be contacted in 12 months for us to receive a longitudinal update on his health and wellbeing. 



		Number of sessions 

		6 sessions



		Lessons learned – what went well that could be shared and repeated? What could have gone better and how can that be avoided in the future?

		A successful tool was encouraging Jack to meet closer to the meeting point at each session, resulting in him being able to attend his closing assessment himself. Also, working in partnership with the Community Mental Health Team allowed us adopt a multi agency approach to accomplish improvements in Jacks health and wellbeing and enable him to recognise that he can live independently within the local community.



		Quote on impact from citizen

		Jack was very pleased with how far he had come in the short space of time in which he was supported by the LWS. WBW explained to Jack that the difference in his overall presentation and demeanour since initially meeting with him was massive, he appears to have more confidence and able to make decisions in a much quicker manner. Jack recognised this when we reflected on his journey at the closing assessment.



		Any other information

		














Lancashire East:



		Item

		Case study



		Service

		Lancashire Wellbeing Service



		Fictitious name

		Charlotte



		Month/year began supporting

		January 2016



		Month/year ended support 

		March 2016



		Referred by 

		Rehabilitation Services, Pendle Community Hospital



		If self referral, where heard about us

		



		Reason for referral

		Problems with family, finance, employment



		Additional needs that needed to be accounted for and how e.g. communication

		Charlotte had a stroke a year ago which has had impact on her mobility, memory, coordination and hearing. As a consequence she is unable to communicate by phone except by text. It was agreed that appointments would be arranged via a close friend who acts as Charlotte’s carer.



		Strengths identified at start of support

		Charlotte continues to live independently and looks after her two dogs/occasionally provides a temporary foster home for rescue dogs via an animal charity.  Charlotte is passionate about animals and has a great deal of knowledge and experience caring for farm animals and dogs (previously running her own dog training business). In November, following a WCA assessment, her application for ESA was rejected resulting in her living for two months only on Personal Independence Payment whilst she awaited result of an appeal. During this stressful time she continued to show remarkable resilience. 



		Outcome measures used

		SWEMWBS, Health & Social Care Usage, Get The Most Out of Life Tool



		Overall outcome measure results at start of support and significant individual results

		SWEMWBS – 17   

Get The Most Out of Life Tool - 14

Health & Social Care Usage -    

How many times did you visit your GP in the last year? 50

How many times did you visit A&E in the last year? 1

How many emergency admissions have you had in the last year? 1

Have you applied for social care support or changes to your current support package in the last year? No If yes; for what reason? N/A 



		Action taken 

		The first appointment identified the SMART goal which was: to improve her independence and grow her support network. Initially, Charlotte said she felt quite hopeless about the future as she believed her health and lack of confidence would now make it impossible to return to her dog training business. She said she would love to work with animals but doesn’t have any formal qualifications in this area. 



During the second session Charlotte joined the library and used the internet to find a level 3 Animal Management Extended Diploma as we discovered that there could be practical and financial support for disabled students. Charlotte applied for and was offered a place on the course starting in September. This was a huge success. 



LWS provided Charlotte with information about a new stroke survivors group which she attended and found that she benefitted from talking to people who had similar experiences. Despite living independently, Charlotte said she often struggles leaving her exhausted and in pain. LWS made a referral to LCC for a social care and mobility assessment and to N-Compass advocacy service to support her during the assessment and to support her to advocate for a referral to a pain management clinic which could improve her independence. 



		Outcome of the action taken

		Recognising her own strengths and valuing her achievement in recovering so quickly after a stroke along with validating that this had been a traumatic and devastating experience appeared key to shifting Charlotte’s self-perception from being someone who was hopeless to that of being a survivor. Mini goals set after the first session included:



· Emailing the college for more information about the course and support provided for disabled students

· Contacting The Cinnamon Trust to enquire about volunteering. Charlotte  is now caring for a goat whilst its owner recovers from illness

· Attending a meeting of a new stroke group

· Applying for college course

· Attending college interview

· Arranging a meeting with disabled student advisor

· Applying for a disabled person’s pass for herself and a carer to enable her to use the gym.





		Overall outcome measures results at end of support and significant individual results

		SWEMWBS –  21 percentage increase 23.5%

Health & Social Care Usage – To be measured at 12 months

Get The Most Out of Life Tool – 22 percentage increase 57% 



		Longitudinal update (narrative/outcome measure results based on services current approach)

		Unfortunately, on the day prior to the last session Charlotte was taken to hospital having had a TIA and leaving her feeling uncertain and anxious along with still not having had her benefits reinstated pending a decision by a tribunal. However, when contacted later regarding the case study Charlotte is now feeling hopeful again and has regained some confidence and is looking forward to studying from September. Also, she is taking horse riding lessons as she wishes to volunteer with a charity which helps children with learning difficulties to gain confidence through riding.



		Number of sessions 

		6



		Lessons learned – what went well that could be shared and repeated? What could have gone better and how can that be avoided in the future?

		What went well:

· During the initial assessment the GTMOOL tool enabled Charlotte to focus on her interests, knowledge and skills. 

· Reflecting and reinforcing her resilience as a stroke survivor encouraged her to view herself and the future more positively. 

· Using the library for sessions enabled Charlotte to use the internet to find and assimilate information which would have otherwise been difficult via her smartphone. She now has a library card.

What could have gone better? Contacting Charlotte directly by phone was not possible due to her hearing impairment. She would have preferred to be contacted by text.



		Quote on impact from citizen

		“Before I had a stroke I loved my work with the dogs and on my uncle’s farm with our sheep and goats and now we’re in lambing season again and making plans to build up our flock of rare-breed sheep. Also, although I find horses a bit of a challenge because of their size learning to ride is something I’ve wanted to do since I was a child. I’m hopeful that I will be able to get the support that I need as a student as I would really like to study at degree level in the future.”



		Any other information

		












Central Lancashire: 

		Item

		Case study



		Service

		Lancashire Wellbeing Service



		Fictitious name

		Rebecca



		Month/year began supporting

		January 2016



		Month/year ended support 

		March 2016



		Referred by 

		Self referral



		If self referral, where heard about us

		N-compass



		Reason for referral

		Struggling to cope/feeling overwhelmed



		Additional needs that needed to be accounted for and how e.g. communication

		



		Strengths identified at start of support

		Has had a lot of experience running groups and volunteering. Is pro-active about wanting to get involved with groups and voluntary opportunities. Already involved with the playhouse and is a volunteer front of house.  She has been very active in the volunteer community in the past, however, her confidence has been knocked by set-backs and the relationship with her son has been turbulent.



		Outcome measures used

		SWEMWBS, Health & Social Care Usage, Get The Most Out of Life Tool



		Overall outcome measure results at start of support and significant individual results

		SWEMWBS - 11

Health & Social Care Usage -    

How many times did you visit your GP in the last year? 4

How many times did you visit A&E in the last year? 0

How many emergency admissions have you had in the last year? 0

Have you applied for social care support or changes to your current support package in the last year? No If yes; for what reason? N/A

Get The Most Out of Life Tool - 20



		Action taken 

		The first appointment identified the SMART goal which was:  to become more involved in community activities and spend more time out of the house. Specifically, Rebecca wants to volunteer with the homeless on a project cooking food, as she was involved in a project last year on Avenham Park that she enjoyed. Rebecca was signposted and encouraged to access a variety of different groups and activities. 



		Outcome of the action taken

		We have empowered and enabled Rebecca to contact Fair Share and she is going to be volunteering for their new project called the Larder. This is a direct successful outcome of her SMART Goal. Rebecca is also getting more involved with the playhouse and is going to be helping with costumes, make up and stage design. She has signed up to become a LWS volunteer in Preston as well. Rebecca started painting again and could potentially be displaying her work in a painting gallery in Darlington over the summer. Rebecca is getting on better with her son and feels that she can now cope better with his mood swings and the problems he has. Rebecca is also going to start going to the carers group run by N-compass at the Leaf and Bean.



		Overall outcome measures results at end of support and significant individual results

		SWEMWBS – (score and % increase) 29

Health & Social Care Usage – (score and % decrease) N/A (3 months)

Get The Most Out of Life Tool – (score and % increase) 34



		Longitudinal update (narrative/outcome measure results based on services current approach)

		Both SWEMWS and GTMOOL have increased greatly since client first started with the LWS. 



		Number of sessions 

		5



		Lessons learned – what went well that could be shared and repeated? What could have gone better and how can that be avoided in the future?

		Client has now engaged with a multitude of different services either volunteering or activity based. Her health and wellbeing have improved and the change from when the WBW first met client is quite dramatic. She is now much more positive and excited about the projects she has got involved with. Making links with Fare Share and the Beautiful Planet Café have helped gain information about new projects starting up which was really helpful to the client. 



		Quote on impact from citizen

		‘Not knowing that there was such a service before receiving the newsletter [from N-compass] I can say that I have been very impressed with the service. Before this, I had no carers support and found myself in a negative position as sole carer of my adult son with mental health issues. [The WBW] has been encouraging, helpful and supportive and I am now more positive and feel that the future is definitely looking much brighter. Thank you for providing this service which I am sure will be most valuable to other carers.’



		Any other information

		









Appropriate/Inappropriate Referrals

Column1	Appropriate 3rd Party	Appropriate EOI/Self	Inappropriate 3rd Party	950	94	12	Percentage Split Males to Females

Column1	Male	Female	463	581	Series 2	Mental Health Issue	Physical Disability	Other	Chronic Illness	Hearing Loss 	&	 Deafness	Memory Loss	Learning Disability	Vision Loss	&	 Blindness	Autism	Intellectual Disability	Speech 	&	 Language Disorders  	224	136	118	109	43	37	28	28	8	2	2	Column1	East Lancashire	Fylde 	&	 Wyre	Greater Preston, Chorley 	&	 South Ribble	Lancashire North	West Lancashire	234	181	373	201	55	Column1	Hyndburn	Burnley	Chorley	Fylde	Greater Preston	Lancashire North	Pendle	Ribble Valley	Rossendale	South Ribble	West Lancashire	Wyre	41	80	119	68	153	201	49	14	50	101	55	113	Series 2	Primary Care / Multi Disciplinary Services	Voluntary, Community 	&	 Faith Sector	Self 	LCC Customer Access Centre	Adult Social Care	INT	Secondary Care Service	Workplace 	&	 Employers	District Councils	Fire 	&	 Rescue	Police	Housing Providers	Ambulance Service	Floating Support	Friend/Family Member	Carers Service	349	115	114	95	77	55	51	50	37	31	28	24	7	5	4	2	

Series 2	Groups and Clubs 	Health Initiatives 	Counselling Serivce 	Events and Activities 	Transport / Mobility 	Health Conditions 	Benefits Entitlement / Query	Volunteering 	Learning 	Housing Advice 	Befriending	Adult and Community Services	Managing Finances 	Home Repairs 	Debt Advice 	Employment Advice Service 	Other 	Personal Care / Support 	Advocacy 	GP Support 	Grants and Funding 	Carer Assessment 	Meals Service 	Telecare 	Legal Advice 	Drugs / Alcohol Support 	Gardening 	Safe Trader 	Home Fire Safety Check 	Other Volunteering Service 	Dementia / Memory Loss 	Shopping, Cleaning and Laundry 	Carers Respite Non Residential 	Domicilary Care 	Training	Heating and Energy Efficiency 	Consumer Issues 	Day Car	Form Filling Support 	Homlessness 	Food Bank 	OT Assessment 	Outreach Service / Session 	Community Care Assessment 	Home Security Check 	Carers Respite Residential 	Autonomy 	Fuel Poverty Check 	Sheltered Accomodation 	Arranging Appointments 	Falls Risk Assessment 	328	318	167	137	130	113	110	105	87	81	75	74	60	54	50	47	44	39	30	27	27	23	23	23	22	20	20	19	18	16	15	15	14	13	13	12	11	11	11	11	8	8	8	7	7	4	4	3	2	1	1	

Series 2	Health Initiatives 	Advocacy 	Befriending	Carer Assessment 	Benefits Entitlement / Query	Housing Advice 	Counselling Serivce 	Health Conditions 	Adult and Community Services	Groups and Clubs 	OT Assessment 	Managing Finances 	Home Repairs 	Grants and Funding 	Home Fire Safety Check 	Outreach Service / Session 	Community Care Assessment 	Carers Respite Non Residential 	Events and Activities 	Other Volunteering Service 	Personal Care / Support 	Other 	Employment Advice Service 	GP Support 	Learning 	Debt Advice 	Food Bank 	Form Filling Support 	Telecare 	Transport / Mobility 	Dementia / Memory Loss 	Consumer Issues 	Domicilary Care 	Drugs / Alcohol Support 	Fuel Poverty Check 	Shopping, Cleaning and Laundry 	Day Car	Falls Risk Assessment 	Homlessness 	Safe Trader 	Safeguardin Issue	Training	Volunteering 	Arranging Appointments 	Carers Respite Residential 	Heating and Energy Efficiency 	Home Security Check 	Legal Advice 	43	42	42	38	35	34	26	26	24	22	19	16	15	14	13	12	8	7	7	7	7	7	6	6	6	5	5	5	5	5	4	3	3	3	3	3	2	2	2	2	2	2	2	1	1	1	1	1	1	
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Signposts and Referrals.xlsx

Signposts Lancashire 12


			Signpost by Service Type			Number of Signposts Made						Signposts by Organisation			Number of Signposts Made


			Groups and Clubs 			328						Other 			442


			Health Initiatives 			318						Community Groups 			127


			Counselling Serivce 			167						Mindsmatter 			78


			Events and Activities 			137						Citizens Advice Bureau 			66


			Transport / Mobility 			130						Activity List 			54


			Health Conditions 			113						Libraries 			52


			Benefits Entitlement / Query			110						Community Cars 			50


			Volunteering 			105						Welfare Benefits 			42


			Learning 			87						Safe Trader 			42


			Housing Advice 			81						Health Support Groups 			41


			Befriending			75						N-Compass - Carers Service 			37


			Adult and Community Services			74						Local College			37


			Managing Finances 			60						LCC			36


			Home Repairs 			54						Counselling Service 			35


			Debt Advice 			50						Community Transport 			34


			Employment Advice Service 			47						GP Surgeries 			34


			Other 			44						Support Groups 			31


			Personal Care / Support 			39						Womens Centre			30


			Advocacy 			30						Volunteer Centre 			27


			GP Support 			27						Books on Prescription 			24


			Grants and Funding 			27						Grassroots Centre 			24


			Carer Assessment 			23						NHS Service 			23


			Meals Service 			23						Silverline 			22


			Telecare 			23						Adult Social Care - Care Package 			21


			Legal Advice 			22						Age UK - Lunching Clubs/Groups 			21


			Drugs / Alcohol Support 			20						Lancashire Adult Learning			21


			Gardening 			20						Lancs Fire and Rescue 			20


			Safe Trader 			19						Online Course			20


			Home Fire Safety Check 			18						Do-it Volunteering 			18


			Other Volunteering Service 			16						Intact Preston 			18


			Dementia / Memory Loss 			15						Leisure Centres 			18


			Shopping, Cleaning and Laundry 			15						NHS			18


			Carers Respite Non Residential 			14						Pendant Alarm 			18


			Domicilary Care 			13						Just Good Friends 			17


			Training			13						ACCL - Befriending 			16


			Heating and Energy Efficiency 			12						AGE UK - Promoting Independence 			16


			Consumer Issues 			11						N-Compass - Generic Advocacy 			16


			Day Car			11						Exercise on Prescription 			16


			Form Filling Support 			11						British Heart Foundation 			15


			Homelessness 			11						British Red Cross 			15


			Food Bank 			8						Step Change 			15


			OT Assessment 			8						Calico - Floating Support - Housing 			14


			Outreach Service / Session 			8						Mental Health Helpline 			14


			Community Care Assessment 			7						Careers Advice 			14


			Home Security Check 			7						Home Improvement Agencey 			13


			Carers Respite Residential 			4						Housing Association 			13


			Autonomy 			4						ICHER			13


			Fuel Poverty Check 			3						Positive Futures 			13


			Sheltered Accomodation 			2						Samaritans 			13


			Arranging Appointments 			1						Faith Centres 			13


			Falls Risk Assessment 			1						Grants and Funding 			13


			Grand Total			2466						Care & Repair - Handy Person 			12


												Children's Centres / Surestart 			12


												Lancashire Community Wellbeing Service 			12


												Whiltshire Farmfoods 			12


												Helpline			12


												Blackpool Fylde College 			11


												Christians Against Poverty 			11


												Creative Support 			11


												Inspire - Drugs and Alcohol 			11


												Active Health Scheme			10


												ACCL - Promoting Independence 			10


												Adult Social Care - OT			9


												Alzheimer's Society 			9


												Chorley Borough Council 			9


												Disability Equality			9


												Job Centre Plus 			9


												Local Walking Groups 			9


												Now Card 			9


												Preston City Council 			9


												Y-Active 			9


												YMCA			9


												AGE UK - Home Help 			8


												Calico 			8


												Community Restart 			8


												Wyre Borough Council 			8


												ACCL - Volunteering 			7


												AGE UK - Community Links 			7


												Care & Repair - Home improvement Grants 			7


												Community Solutions 			7


												Cruse Bereavement 			7


												Direct Gov 			7


												Homewise 			7


												Three Leaves 			7


												Meals on Wheels 			7


												Mental Health Foundation 			7


												Day Care Service 			7


												Advocacy - Advocacy Focus 			6


												ACCL - Community Support and Information			6


												ACCL - Older People Services 			6


												AGE UK - Benefits Check 			6


												BwithUs			6


												Freeflow Counsellin 			6


												Homestart 			6


												Lancaster City Council 			6


												Salvation Army 			6


												Financial Support Service 			6


												Burnley Borough Council 			5


												Empowerment 			5


												LCC Befriending Serivce 			5


												Legal Advice 			5


												Mindfit 			5


												Photographic Groups 			5


												Sane			5


												Warm Home Discount Scheme			5


												Xeed			5


												Home Instead 			5


												Cancer Care 			5


												Adult Social Care - Carer Assessment 			4


												Chorley Voluntary Service 			4


												Cleaning Organisations 			4


												Dementia Groups 			4


												Dentist			4


												Domicilary Care List 			4


												Foodbank 			4


												Opticians 			4


												Patient Transport Service 			4


												St Catherines Hospice 			4


												Better Together in the Home 			4


												Advocacy -ICANN			3


												Barnardos 			3


												Care and Urgent Needs Support Scheme 			3


												Credit Union 			3


												Discover 			3


												Emmaus for Homless 			3


												Headway 			3


												Hyndburn Borough Council 			3


												Lancashire Police 			3


												Music and the Mind 			3


												N-Compass - Mental Health Carer's Support Service			3


												Pension Service 			3


												RSPCA			3


												Safenet 			3


												Stubbylee Greenhouses			3


												Supported Moves			3


												Weight Watchers 			3


												Arts for Health 			3


												Cinnamon Trust 			3


												Action for ASD			2


												AGE UK - Footcare Services 			2


												Carers Link 			2


												Churches Together Lancashire 			2


												Commuincars 			2


												Community Mental Health Team 			2


												Department of work and pensions 			2


												Diabetes UK			2


												Energy Advice 			2


												FareShare 			2


												Falls Prevention Team 			2


												Fylde Borough Council			2


												Galloways 			2


												Mobility Trust 			2


												N-Compass - Butterfly and Phoenix Project 			2


												N-Compass - Care Act Advocacy 			2


												N-Compass Volunteering 			2


												Pendle Borough Council 			2


												Pendle Leisure 			2


												Pharmacy 			2


												Russell Haldane Trust 			2


												Shelter			2


												Smoking Cessation Service 			2


												Arthritis Reasearch UK			2


												RNIB			2


												Care Home List 			2


												Affordable Warmth 			1


												ACCL - Dementia Services 			1


												ACCL - Home Help 			1


												Alocholics Anonymous 			1


												Burnley Methodist Church 			1


												Care & Repair - Benefits Check / Form Fillin Support 			1


												Central Methodist Church Burnley 			1


												Cookery Organisations 			1


												Dementia Friends 			1


												Devine Days 			1


												Drawbridge Ribble Valley 			1


												East Lancs Recovery College 			1


												Early support Lancashire County Council 			1


												First Choice Credit Union 			1


												Flower Club			1


												Foodbank - Living Waters Chorley 			1


												Foodbank - Raft 			1


												Fylde Coast Women's Aid 			1


												Inside Out 			1


												Learn Direct 			1


												Maundy Relief 			1


												Methodists in Action 			1


												N-Compass - Adult Health Complaints Advocacy 			1


												Places for People 			1


												Refurb 			1


												Regenda Housing 			1


												Ribble Valley Borough Council			1


												Salute			1


												South Ribble Borough Council 			1


												Spice Network			1


												Stepping Stones 			1


												Tribal Porject Art 			1


												Veterans in Community - Haslingden 			1


												Blind Veterans 			1


												Expert Patients Programme			1


												Grand Total			2466


												Signposts to 200+ Organisations








Referrals Lancashire 12


			Referral by Service Type			Number of Referrals Made						Referral by Organisation			Number of Referrals Made


			Health Initiatives 			43						Other 			39


			Advocacy 			42						N-Compass - Carers Service 			32


			Befriending			42						N-Compass - Generic Advocacy 			31


			Carer Assessment 			38						Calico - Floating Support - Housing 			26


			Benefits Entitlement / Query			35						Welfare Benefits 			21


			Housing Advice 			34						Adult Social Care - Care Package 			16


			Counselling Serivce 			26						LCC			16


			Health Conditions 			26						Lancs Fire and Rescue 			14


			Adult and Community Services			24						Adult Social Care - OT			13


			Groups and Clubs 			22						ACCL - Community Support and Information			13


			OT Assessment 			19						Community Solutions 			13


			Managing Finances 			16						Mindsmatter 			12


			Home Repairs 			15						Y-Active 			12


			Grants and Funding 			14						ACCL - Promoting Independence 			11


			Home Fire Safety Check 			13						AGE UK - Promoting Independence 			9


			Outreach Service / Session 			12						LCC Befriending Service 			9


			Community Care Assessment 			8						Womens Centre			9


			Carers Respite Non Residential 			7						AGE UK - Community Links 			8


			Events and Activities 			7						GP Surgeries 			8


			Other Volunteering Service 			7						Positive Futures 			8


			Personal Care / Support 			7						British Red Cross 			7


			Other 			7						Care & Repair - Handy Person 			7


			Employment Advice Service 			6						Citizens Advice Bureau 			7


			GP Support 			6						Care and Urgent Needs Support Scheme 			6


			Learning 			6						Carers Link 			6


			Debt Advice 			5						Counselling Service 			6


			Food Bank 			5						Libraries 			6


			Form Filling Support 			5						Alzheimer's Society 			5


			Telecare 			5						Creative Support 			5


			Transport / Mobility 			5						Homestart 			5


			Dementia / Memory Loss 			4						Inside Out Project			5


			Consumer Issues 			3						Lancashire Community Wellbeing Service 			5


			Domicilary Care 			3						Exercise on Prescription 			5


			Drugs / Alcohol Support 			3						Advocacy - Advocacy Focus 			4


			Fuel Poverty Check 			3						ACCL - Older People Services 			4


			Shopping, Cleaning and Laundry 			3						AGE UK - Benefits Check 			4


			Day Car			2						AGE UK - Home Help 			4


			Falls Risk Assessment 			2						Chorley Borough Council 			4


			Homelessness 			2						Grassroots Centre 			4


			Safe Trader 			2						Housing Association 			4


			Safeguarding Issue			2						N-Compass - Adult Health Complaints Advocacy 			4


			Training			2						Russell Haldane Trust 			4


			Volunteering 			2						YMCA			4


			Arranging Appointments 			1						Community Grouops 			4


			Carers Respite Residential 			1						Adult Social Care - Carer Assessment 			3


			Heating and Energy Efficiency 			1						ACCL - Befriending 			3


			Home Security Check 			1						Age UK - Lunching Clubs/Groups 			3


			Legal Advice 			1						Care & Repair - Home Improvement Grants 			3


			Meals Service 			1						Freeflow Counselling			3


			Grand Total			546						Home Improvement Agency 			3


												Shelter			3


												Volunteer Centre 			3


												Xeed			3


												NHS Service 			3


												Grants and Funding 			3


												Adult Social Care - Safeguarding Alert			2


												Barnardos 			2


												Community Mental Health Team 			2


												Direct Gov 			2


												Energy Advice 			2


												Falls Prevention Team 			2


												Fylde Coast Women's Aid 			2


												Health Support Groups 			2


												ICHER			2


												Living Waters 			2


												Regenda Housing 			2


												Salvation Army 			2


												Support Groups 			2


												Advocacy -ICANN			1


												AE UK - Footcare Services 			1


												Books on Prescription 			1


												BwithUs			1


												Calico 			1


												Care & Repair - Benefits Check / Form Filling Support 			1


												Children's Centres / Surestart 			1


												Churches Together Lancashire 			1


												Community Cars 			1


												Community Restart 			1


												Community Transport 			1


												Credit Union 			1


												Dementia Groups 			1


												Dentist			1


												Disability Equality			1


												Disability Online 			1


												Discover 			1


												Empowerment 			1


												Fylde Borough Council			1


												Galloways 			1


												Homewise 			1


												Hyndburn Borough Council 			1


												Inside Out 			1


												Inspire - Drugs and Alcohol 			1


												Job Centre Plus 			1


												Lancashire Adult Learning 			1


												Lancashire Police 			1


												Macmillan Cancer Support 			1


												Mindfit 			1


												N-Compass Volunteering 			1


												Pendant Alarm 			1


												Pendle Borough Council 			1


												Pharmacy 			1


												Pukar Centre 			1


												Supported Moves			1


												Three Leaves 			1


												Warm Home Discount Scheme			1


												Wyre Borough Council 			1


												Online Course			1


												Local College			1


												Arthritis Reasearch UK			1


												Autism Initatives 			1


												RNIB			1


												Helpline			1


												Cancer Care 			1


												Care Home List 			1


												Faith Centres 			1


												Community Matrons 			1


												Grand Total			546


												Referrals to 155+ organisations











Signposts Central


			Signposts in Central by Service Type			Number of Signposts Made						Signposts in Central by Organisation			Number of Signposts Made


			Groups and Clubs 			114						Other 			160


			Health Initiatives 			89						Mindsmatter 			41


			Counselling Serivce 			74						Community Groups 			32


			Health Conditions 			54						Community Transport 			26


			Transport / Mobility 			44						Citizens Advice Bureau 			22


			Volunteering 			42						Libraries 			19


			Benefits Entitlement / Query			40						Intact Preston 			18


			Adult and Community Services			30						Welfare Benefits 			18


			Learning 			29						N-Compass - Carers Service 			16


			Befriending			26						Safe Trader 			16


			Housing Advice 			26						Counselling Service 			13


			Events and Activities 			25						Age UK - Lunching Clubs/Groups 			11


			Managing Finances 			21						Health Support Groups 			11


			Advocacy 			15						Mental Health Helpline 			11


			Employment Advice Service 			14						Silverline 			11


			Other 			14						Womens Centre			11


			Home Repairs 			13						Local College			11


			Carer Assessment 			11						Lancashire Adult Learnin 			10


			Debt Advice 			11						LCC			10


			Domicilary Care 			10						Leisure Centres 			10


			Legal Advice 			10						Books on Prescription 			9


			Meals Service 			10						Chorley Borough Council 			9


			Other Volunteering Service 			9						Lancs Fire and Rescue 			9


			Home Fire Safety Check 			8						N-Compass - Generic Advocacy 			9


			Telecare 			8						Preston City Council 			9


			Training			8						Support Groups 			9


			Dementia / Memory Loss 			7						ACCL - Promoting Independence 			8


			GP Support 			6						Community Cars 			8


			Grants and Funding 			6						Step Change 			8


			Consumer Issues 			5						Exercise on Prescription 			8


			Gardening 			5						Grants and Funding 			8


			Carers Respite Non Residential 			4						ACCL - Befriending 			7


			Community Care Assessment 			4						ACCL - Volunteering 			7


			Drugs / Alcohol Support 			4						British Red Cross 			7


			Food Bank 			4						Cruse Bereavement 			7


			Form Filling Support 			4						GP Surgeries 			7


			Home Security Check 			4						Pendant Alarm 			7


			Personal Care / Support 			4						Wiltshire Farmfoods 			7


			Shopping, Cleaning and Laundry 			4						ACCL - Older People Services 			6


			OT Assessment 			3						AGE UK - Promoting Independence 			6


			Day Car			2						Christians Against Poverty 			6


			Homelessness 			2						Disability Equality			6


			Outreach Service / Session 			2						NHS			6


			Falls Risk Assessment 			1						Salvation Army 			6


			Heating and Energy Efficiency 			1						Volunteer Centre 			5


			Safe Trader 			1						Activity List 			5


			Grand Total			828						Faith Centres 			5


												NHS Service 			5


												Adult Social Care - Care Package 			4


												ACCL - Community Support and Information			4


												Alzheimer's Society 			4


												Calico - Floating Support - Housing 			4


												Care & Repair - Handy Person 			4


												Chorley Voluntary Service 			4


												Community Restart 			4


												Housin Association 			4


												Legal Advice 			4


												Careers Advice 			4


												Adult Social Care - OT			3


												Advocacy -ICANN			3


												British Heart Foundation 			3


												Dementia Groups 			3


												Direct Gov 			3


												Discover 			3


												Foodbank 			3


												Homestart 			3


												Job Centre Plus 			3


												Mindfit 			3


												Sane			3


												Better Together in the Home 			3


												Meals on Wheels 			3


												Adult Social Care - Carer Assessment 			2


												Calico 			2


												Care & Repair - Home improvement Grants 			2


												Care and Urgent Needs Support Scheme 			2


												Children's Centres / Surestart 			2


												Dentist			2


												Do-it Volunteering 			2


												Empowerment 			2


												FareShare 			2


												Galloways 			2


												Headway 			2


												N-Compass - Mental Health Carer's Support Service			2


												Pension Service 			2


												St Catherines Hospice 			2


												Weight Watchers 			2


												Y-Active 			2


												Helpline			2


												Mental Health Foundation 			2


												Advocacy - Advocacy Focus 			1


												AGE UK - Community Links 			1


												AGE UK - Home Help 			1


												Barnardos 			1


												Churches Together Lancashire 			1


												Community Mental Health Team 			1


												Devine Days 			1


												Early support Lancashire County Council 			1


												Emmaus for Homeless 			1


												Energy Advice 			1


												Falls Prevention Team 			1


												Foodbank - Living Waters Chorley 			1


												Home Improvement Agencey 			1


												Inside Out 			1


												Lancashire Community Wellbeing Service 			1


												LCC Befriending Serivce 			1


												Lancaster City Council 			1


												Local Walking Groups 			1


												Methodists in Action 			1


												Mobility Trust 			1


												Music and the Mind 			1


												N-Compass - Butterfly and Phoenix Project 			1


												Now Card 			1


												Opticians 			1


												Patient Transport Service 			1


												Photographic Groups 			1


												RSPCA			1


												Samaritans 			1


												South Ribble Borough Council 			1


												Spice Network			1


												Supported Moves			1


												Home Instead 			1


												Online Course			1


												Arthritis Reasearch UK			1


												Cinnamon Trust 			1


												Expert Patients Programme			1


												Day Care Service 			1


												Grand Total			828


												Signposts to 125+ organisations








Referrals Central


			Referrals in Central by Service Type			Number of Referrals Made						Referrals in Central by Organisation			Number of Referrals Made


			Befriending			17						N-Compass - Carers Service 			15


			Benefits Entitlement / Query			15						Other 			15


			Adult and Community Services			14						ACCL - Community Support and Information			11


			Carer Assessment 			14						ACCL - Promoting Independence 			11


			Advocacy 			12						N-Compass - Generic Advocacy 			8


			Health Conditions 			11						Welfare Benefits 			8


			Counselling Serivce 			8						Adult Social Care - Care Package 			7


			Groups and Clubs 			6						AGE UK - Promoting Independence 			7


			Health Initiatives 			6						Adult Social Care - OT			6


			Housing Advice 			6						GP Surgeries 			6


			Home Fire Safety Check 			5						LCC Befriending Serivce 			6


			Managing Finances 			5						Mindsmatter 			6


			OT Assessment 			5						Inside Out Project			5


			Other Volunteering Service 			5						Lancs Fire and Rescue 			5


			Outreach Service / Session 			5						Calico - Floating Support - Housing 			4


			Carers Respite Non Residential 			4						Chorley Borough Council 			4


			GP Support 			4						ACCL - Befriending 			3


			Community Care Assessment 			3						Alzheimer's Society 			3


			Dementia / Memory Loss 			3						LCC			3


			Employment Advice Service 			3						Adult Social Care - Carer Assessment 			2


			Grants and Funding 			3						AGE UK - Community Links 			2


			Learning 			3						British Red Cross 			2


			Personal Care / Support 			3						Counselling Service 			2


			Consumer Issues 			2						Homestart 			2


			Food Bank 			2						Lancashire Community Wellbeing Service 			2


			Home Repairs 			2						Libraries 			2


			Domicilary Care 			1						Living Waters 			2


			Drugs / Alcohol Support 			1						Advocacy - Advocacy Focus 			1


			Home Security Check 			1						Advocacy -ICANN			1


			Homelessness 			1						ACCL - Older People Services 			1


			Legal Advice 			1						Barnardos 			1


			Telecare 			1						Books on Prescription 			1


			Training			1						Calico 			1


			Transport / Mobility 			1						Care & Repair - Home improvement Grants 			1


			Volunteering 			1						Care and Urgent Needs Support Scheme 			1


			Other 			1						Churches Together Lancashire 			1


			Grand Total			176						Dementia Groups 			1


												Direct Gov 			1


												Discover 			1


												Galloways 			1


												Health Support Groups 			1


												Inside Out 			1


												Macmillan Cancer Support 			1


												N-Compass Volunteering 			1


												Pendant Alarm 			1


												Pukar Centre 			1


												Russell Haldane Trust 			1


												Shelter			1


												Womens Centre			1


												Online Course			1


												Local College			1


												Arthritis Reasearch UK			1


												Community Groups 			1


												Community Matrons 			1


												Grand Total			176


												Referrals to 55+ organisations








Signposts North


			Signposts in North by Service Type			Number of Signposts Made						Signposts in North by Organisation			Number of Signposts Made


			Health Initiatives 			196						Other 			236


			Groups and Clubs 			162						Community Grouops 			75


			Events and Activities 			89						Activity List 			47


			Counselling Serivce 			77						Community Cars 			37


			Transport / Mobility 			70						Mindsmatter 			37


			Learning 			51						Libraries 			31


			Benefits Entitlement / Query			50						Citizens Advice Bureau 			27


			Health Conditions 			49						Health Support Groups 			25


			Volunteering 			45						Counselling Service 			22


			Befriending			37						N-Compass - Carers Service 			21


			Housing Advice 			33						Safe Trader 			21


			Home Repairs 			32						LCC			19


			Adult and Community Services			31						Just Good Friends 			17


			Personal Care / Support 			31						Support Groups 			17


			Debt Advice 			29						Do-it Volunteering 			16


			Managing Finances 			28						GP Surgeries 			16


			Employment Advice Service 			21						Volunteer Centre 			16


			Safe Trader 			18						Online Course			16


			Grants and Funding 			14						Local College			16


			Advocacy 			13						Adult Social Care - Care Package 			15


			Carer Assessment 			12						Books on Prescription 			15


			Gardening 			12						Welfare Benefits 			14


			Other 			12						ICHER			13


			Telecare 			11						Positive Futures 			13


			Drugs / Alochol Support 			10						Samaritans 			12


			GP Support 			10						Blackpool Fylde College 			11


			Legal Advice 			10						Lancashire Adult Learning 			11


			Meals Service 			10						NHS			11


			Day Car			9						NHS Service 			11


			Heating and Energy Efficiency 			9						British Heart Foundation 			10


			Carers Respite Non Residential 			8						Creative Support 			10


			Home Fire Safety Check 			8						Home Improvement Agencey 			10


			Shopping, Cleaning and Laundry 			8						Pendant Alarm 			10


			Homelessness 			6						Silverline 			10


			Outreach Service / Session 			6						Active Health Scheme			9


			OT Assessment 			5						Children's Centres / Surestart 			9


			Training			5						Lancashire Community Wellbeing Service 			9


			Carers Respite Residential 			4						Lancs Fire and Rescue 			9


			Consumer Issues 			4						YMCA			9


			Dementia / Memory Loss 			4						Care & Repair - Handy Person 			8


			Other Volunteering Service 			4						Wyre Borough Council 			8


			Domicilary Care 			3						ACCL - Befriending 			7


			Form Filling Support 			3						Age UK - Lunching Clubs/Groups 			7


			Fuel Poverty Check 			3						British Red Cross 			7


			Community Care Assessment 			2						Calico - Floating Support - Housing 			7


			Home Security Check 			2						Local Walking Groups 			7


			Sheltered Accomodation 			2						Step Change 			7


			Arranging Appointments 			1						Three Leaves 			7


			Food Bank 			1						Y-Active 			7


			Grand Total			1260						Helpline			7


												Careers Advice 			7


												Adult Social Care - OT			6


												Community Transport 			6


												Housing Association 			6


												Inspire - Drugs and Alcohol 			6


												Leisure Centres 			6


												N-Compass - Generic Advocacy 			6


												Womens Centre			6


												Day Care Service 			6


												Advocacy - Advocacy Focus 			5


												AGE UK - Benefits Check 			5


												AGE UK - Community Links 			5


												AGE UK - Home Help 			5


												Care & Repair - Home improvement Grants 			5


												Christiants Against Poverty 			5


												Lancaster City Council 			5


												Now Card 			5


												Warm Home Discount Scheme			5


												Whiltshire Farmfoods 			5


												Xeed			5


												Cancer Care 			5


												Mental Health Foundation 			5


												AGE UK - Promoting Independence 			4


												Alzheimer's Society 			4


												Cleaning Organisations 			4


												Domicilary Care List 			4


												LCC Befriending Serivce 			4


												Photographic Groups 			4


												Home Instead 			4


												Grants and Funding 			4


												Direct Gov 			3


												Disability Equality			3


												Empowerment 			3


												Job Centre Plus 			3


												Mental Health Helpline 			3


												Opticians 			3


												Patient Transport Service 			3


												Safenet 			3


												Financial Support Service 			3


												Arts for Health 			3


												Adult Social Care - Carer Assessment 			2


												ACCL - Community Support and Information			2


												AGE UK - Footcare Services 			2


												Barnardos 			2


												Calico 			2


												Diabetes UK			2


												Fylde Borough Council			2


												Music and the Mind 			2


												N-Compass - Care Act Advocacy 			2


												N-Compass Volunteering 			2


												Russell Haldane Trust 			2


												Sane			2


												Supported Moves			2


												Care Home List 			2


												Faith Centres 			2


												Exercise on Prescription 			2


												Meals on Wheels 			2


												Affordable Warmth 			1


												ACCL - Dementia Services 			1


												Alcoholics Anonymous 			1


												Care & Repair - Benefits Check / Form Fillin Support 			1


												Care and Urgent Needs Support Scheme 			1


												Carers Link 			1


												Community Mental Health Team 			1


												Cookery Organisations 			1


												Credit Union 			1


												Dentist			1


												Department of work and pensions 			1


												Energy Advice 			1


												Falls Prevention Team 			1


												Fylde Coast Women's Aid 			1


												Headway 			1


												Lancashire Police 			1


												Legal Advice 			1


												Learn Direct 			1


												Mobility Trust 			1


												N-Compass - Adlut Health Complaints Advocacy 			1


												N-Compass - Butterfly and Phoenix Project 			1


												N-Compass - Mental Health Carer's Support Service			1


												Pharmacy 			1


												Places for People 			1


												Refurb 			1


												Regenda Housing 			1


												RSPCA			1


												Tribal Porject Art 			1


												Weight Watchers 			1


												Arthritis Reasearch UK			1


												Blind Veterans 			1


												Better Together in the Home 			1


												Grand Total			1260


												Signposts to 140+ organisations








Referrals North


			Referrals in North by Service Type			Number of Referrals Made						Referrals in North by Organisation			Number of Referrals Made


			Health Initiatives 			33						N-Compass - Generic Advocacy 			20


			Advocacy 			25						N-Compass - Carers Service 			17


			Carer Assessment 			16						Other 			13


			Benefits Entitlement / Query			15						Y-Active 			12


			Befriending			14						Calico - Floating Support - Housing 			11


			Housing Advice 			14						Welfare Benefits 			9


			Groups and Clubs 			12						LCC			8


			Home Repairs 			11						Positive Futures 			8


			OT Assessment 			11						Care & Repair - Handy Person 			7


			Health Conditions 			10						Citizens Advice Bureau 			7


			Counselling Serivce 			8						Adult Social Care - OT			6


			Grants and Funding 			7						AGE UK - Community Links 			6


			Managing Finances 			7						Mindsmatter 			6


			Adult and Community Services			6						Creative Support 			5


			Form Filling Support 			5						Exercise on Prescription 			5


			Outreach Service / Session 			5						Adult Social Care - Care Package 			4


			Debt Advice 			3						AGE UK - Home Help 			4


			Employment Advice Service 			3						British Red Cross 			4


			Fuel Poverty Check 			3						N-Compass - Adult Health Complaints Advocacy 			4


			Home Fire Safety Check 			3						YMCA			4


			Personal Care / Support 			3						Home Improvement Agency 			3


			Shopping, Cleaning and Laundry 			3						LCC Befriending Serivce 			3


			Transport / Mobility 			3						Lancs Fire and Rescue 			3


			Other 			3						Russell Haldane Trust 			3


			Day Car			2						Womens Centre			3


			Drugs / Alcohol Support 			2						Xeed			3


			Events and Activities 			2						Grants and Funding 			3


			Safe Trader 			2						Advocacy - Advocacy Focus 			2


			Arranging Appointments 			1						ACCL - Community Support and Information			2


			Carers Respite Residential 			1						AGE UK - Benefits Check 			2


			Carers Respite Non Residential 			1						Alzheimer's Society 			2


			Dementia / Memory Loss 			1						Care & Repair - Home improvement Grants 			2


			Learning 			1						Care and Urgent Needs Support Scheme 			2


			Safeguarding Issue			1						Community Mental Health Team 			2


			Telecare 			1						Fylde Coast Women's Aid 			2


			Training			1						Homestart 			2


			Volunteering 			1						ICHER			2


			Grand Total			240						Libraries 			2


												Regenda Housing 			2


												Salvation Army 			2


												Support Groups 			2


												NHS Service 			2


												Adult Social Care - Safeguardin Alert			1


												ACCL - Older People Services 			1


												AGE UK - Footcare Services 			1


												AGE UK - Promoting Independence 			1


												Care & Repair - Benefits Check / Form Fillin Support 			1


												Children's Centres / Surestart 			1


												Community Cars 			1


												Counselling Service 			1


												Direct Gov 			1


												Disability Equality			1


												Disability Online 			1


												Empowerment 			1


												Energy Advice 			1


												Fylde Borough Council			1


												GP Surgeries 			1


												Health Support Groups 			1


												Housing Association 			1


												Inspire - Drugs and Alcohol 			1


												Job Centre Plus 			1


												Lancashire Community Wellbeing Service 			1


												Lancashire Police 			1


												Supported Moves			1


												Three Leaves 			1


												Volunteer Centre 			1


												Warm Home Discount Scheme			1


												Wyre Borough Council 			1


												Autism Initatives 			1


												Cancer Care 			1


												Community Groups 			1


												Grand Total			240


												Referrals to 70+ organisations








Signposts East


			Signposts in East by Service Type			Number of Signposts Made						Signposts in East by Organisation			Number of Signposts Made


			Groups and Clubs 			52						Other 			46


			Health Initiatives 			33						Grassroots Centre 			24


			Events and Activities 			23						Community Groups 			20


			Housing Advice 			22						Citizens Advice Bureau 			17


			Benefits Entitlement / Query			20						Womens Centre			13


			Volunteering 			18						GP Surgeries 			11


			Other 			18						Welfare Benefits 			10


			Counselling Serivce 			16						Local College			10


			Transport / Mobility 			16						Community Solutions 			7


			Adult and Community Services			13						Homewise 			7


			Befriending			12						LCC			7


			Employment Advice Service 			12						NHS Service 			7


			GP Support 			11						AGE UK - Promoting Independence 			6


			Managing Finances 			11						BwithUs			6


			Debt Advice 			10						Freeflow Counselling			6


			Health Conditions 			10						Volunteer Centre 			6


			Home Repairs 			9						Faith Centres 			6


			Grants and Funding 			7						Exercise on Prescription 			6


			Learning 			7						Burnley Borough Council 			5


			Drugs / Alcohol Support 			6						Community Cars 			5


			Dementia / Memory Loss 			4						Health Support Groups 			5


			Form Filling Support 			4						Inspire - Drugs and Alcohol 			5


			Personal Care / Support 			4						Safe Trader 			5


			Telecare 			4						Support Groups 			5


			Autonomy 			4						Calico 			4


			Food Bank 			3						Community Restart 			4


			Gardening 			3						Age UK - Lunching Clubs/Groups 			3


			Homelessness 			3						Calico - Floating Support - Housing 			3


			Meals Service 			3						Homestart 			3


			Other Volunteering Service 			3						Housing Association 			3


			Shopping, Cleaning and Laundry 			3						Hyndburn Borough Council 			3


			Advocacy 			2						Job Centre Plus 			3


			Carers Respite Non Residential 			2						Now Card 			3


			Consumer Issues 			2						Stubbylee Greenhouses			3


			Heating and Energy Efficiency 			2						Online Course			3


			Home Fire Safety Check 			2						Financial Support Service 			3


			Legal Advice 			2						Helpline			3


			Community Care Assessment 			1						Careers Advice 			3


			Home Security Check 			1						Action for ASD			2


			Grand Total			378						Adult Social Care - Care Package 			2


												ACCL - Befriending 			2


												ACCL - Promoting Independence 			2


												AGE UK - Home Help 			2


												British Heart Foundation 			2


												Commuincars 			2


												Community Transport 			2


												Credit Union 			2


												Emmaus for Homeless 			2


												Home Improvement Agencey 			2


												Lancashire Community Wellbeing Service 			2


												Lancs Fire and Rescue 			2


												Lancashire Police 			2


												Leisure Centres 			2


												Libraries 			2


												Mindfit 			2


												Pendle Borough Council 			2


												Pendle Leisure 			2


												Shelter			2


												Smokin Cessation Service 			2


												St Catherines Hospice 			2


												Activity List 			2


												RNIB			2


												Cinnamon Trust 			2


												Meals on Wheels 			2


												Active Health Scheme			1


												ACCL - Home Help 			1


												AGE UK - Benefits Check 			1


												AGE UK - Community Links 			1


												Alzheimer's Society 			1


												British Red Cross 			1


												Burnley Methodist Church 			1


												Carers Link 			1


												Central Methodist Church Burnley 			1


												Children's Centres / Surestart 			1


												Churches Together Lancashire 			1


												Creative Support 			1


												Dementia Groups 			1


												Dementia Friends 			1


												Dentist			1


												Department of work and pensions 			1


												Direct Gov 			1


												Drawbridge Ribble Valley 			1


												East Lancs Recovery College 			1


												First Choice Credit Union 			1


												Flower Club			1


												Foodbank 			1


												Foodbank - Raft 			1


												Local Walking Groups 			1


												Maundy Relief 			1


												N-Compass - Generic Advocacy 			1


												NHS			1


												Pendant Alarm 			1


												Pension Service 			1


												Pharmacy 			1


												Ribble Valley Borough Council			1


												RSPCA			1


												Salute			1


												Silverline 			1


												Stepping Stones 			1


												Veterans in Community - Haslingden 			1


												Grants and Funding 			1


												Grand Total			378


												Signposts to 100+ organisations








Referrals East


			Referrals in East by Service Type			Number of Referrals Made						Referrals in East by Organisation			Number of Referrals Made


			Housing Advice 			14						Community Solutions 			13


			Befriending			11						Calico - Floating Support - Housing 			11


			Counselling Serivce 			10						Other 			11


			Carer Assessment 			8						Carers Link 			6


			Advocacy 			5						Lancs Fire and Rescue 			6


			Benefits Entitlement / Query			5						Adult Social Care - Care Package 			5


			Community Care Assessment 			5						LCC			5


			Events and Activities 			5						Womens Centre			5


			Health Conditions 			5						Grassroots Centre 			4


			Home Fire Safety Check 			5						Welfare Benefits 			4


			Adult and Community Services			4						Age UK - Lunching Clubs/Groups 			3


			Grants and Funding 			4						Care and Urgent Needs Support Scheme 			3


			Groups and Clubs 			4						Counselling Service 			3


			Health Initiatives 			4						Freeflow Counselling 			3


			Managing Finances 			4						Housing Association 			3


			Food Bank 			3						N-Compass - Generic Advocacy 			3


			OT Assessment 			3						ACCL - Older People Services 			2


			Telecare 			3						AGE UK - Benefits Check 			2


			Other 			3						Falls Prevention Team 			2


			Carers Respite Non Residential 			2						Lancashire Community Wellbeing Service 			2


			Debt Advice 			2						Libraries 			2


			Domicilary Care 			2						Shelter			2


			Falls Risk Assessment 			2						Volunteer Centre 			2


			GP Support 			2						Community Grouops 			2


			Home Repairs 			2						Adult Social Care - Carer Assessment 			1


			Learning 			2						Adult Social Care - OT			1


			Other Volunteering Service 			2						Adult Social Care - Safeguardin Alert			1


			Outreach Service / Session 			2						Advocacy - Advocacy Focus 			1


			Consumer Issues 			1						AGE UK - Promoting Independence 			1


			Heating and Energy Efficiency 			1						Barnardos 			1


			Homelessness 			1						British Red Cross 			1


			Meals Service 			1						BwithUs			1


			Personal Care / Support 			1						Community Restart 			1


			Safeguardin Issue			1						Community Transport 			1


			Transport / Mobility 			1						Credit Union 			1


			Grand Total			130						Dentist			1


												Energy Advice 			1


												GP Surgeries 			1


												Homestart 			1


												Homewise 			1


												Hyndburn Borough Council 			1


												Lancashire Adult Learnin 			1


												Mindfit 			1


												Pendle Borough Council 			1


												Pharmacy 			1


												RNIB			1


												Helpline			1


												Care Home List 			1


												Faith Centres 			1


												NHS Service 			1


												Grand Total			130


												Referrals to 50+ organisations
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Lancashire Wellbeing Service  


Stakeholder Update (Issue Four)  


(For the period up to March 2016) 


 


Welcome to the fourth electronic stakeholder update for the Lancashire Wellbeing Service.   
 
About the Service: 


Lancashire Wellbeing Service  


  
The service helps people to deal with the underlying causes that are affecting their ability 
to manage their health and wellbeing.  We want people to feel included in their 
communities, to be able to live more independently and to enjoy a good quality of life.  
 


Our teams can: 
  
 Work with people for up to 6 sessions to make positive changes in their life   
 Provide opportunities that open up other support and social networks such as 


volunteering, peer networks, community groups  
 Work throughout local communities for ease of access  
 Identify and point people in the direction of relevant services   
 
We’re a non-clinical service and don’t provide social care services or manage patients’ 
long term conditions.  
 


Who we can help:  
 


The service targets people aged 18 years or more who are likely to have several 
underlying issues affecting their ability to have positive mental, social and physical well-
being.  Below is a list of the eligibility criteria:  
 
 Mild mental health problems (such as low mood, anxiety, stress and mild depression)  
 Social Isolation, loneliness, few or poor social networks  
 Experiencing difficult circumstances e.g. problems with family, finance, employment  
 Struggling to cope/feeling overwhelmed  
 Need support in relation to healthy living and developing a healthier lifestyle, through 


understanding and adapting behaviour  
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Lancashire Wellbeing Service  


Who can refer?  
 
Referrals are accepted from health, social care and third sector services and the service 
also accommodates self-referrals.  
 


For all enquiries and referrals please contact:  
 
 03450 138 208  


 
 info@lancswellbeing.co.uk  


 
People who do not meet the eligibility criteria should contact the LCC 
Customer Access Centre for general support and information: 
 
 0303 333 1111 
 
Please direct requests for further information to the following Partnership and Engagement 
Workers. 
 
Lancashire Area North: 
 
 Nicola Kershaw   


nicolakershaw@lancswellbeing.co.uk 
 


Lancashire Area Central: 
 


 Helen Robinson 
helenrobinson@lancswellbeing.co.uk 


 
 Lancashire Area East; 
 info@lancswellbeing.co.uk 
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Lancashire Wellbeing Service  


 
Progress to Date:  
 
Since the last update the consortium of N|Compass North West, Age Concern Central 
Lancashire and Richmond Fellowship has made significant progress against the 
implementation plan for the service.   
 
In order to mobilise the service across the county the combined efforts and resources of 
the consortium have focused on several key areas including people, places, processes 
and performance as described below.  
 


People: 
 
Significant recruitment drives have resulted in the service achieving 98% staff capacity (87 
FTEs) across the county including a mix of Consortium Supervisors, Wellbeing Workers, 
Triage Workers and support roles such as Partnership and Engagement and Community 
Development Workers. 
 
Consortium Supervisors and Wellbeing Workers have now been deployed within eight 
‘Locality Teams’ which have been assigned across the county to accommodate projected 
demand and to drive the service forward locally. 
 
The service has also recruited 41 formal volunteers to work alongside Wellbeing Worker 
mentors in support of caseloads and sessional work.  
 
Places: 
 
At scale the service has undertaken a series of targeted stakeholder engagement 
approaches, with the initial focus on primary care and statutory services in-line with the 
commissioned service specification.  
 
The service has therefore developed key links with each of the six Clinical Commissioning 
Groups across Lancashire and subsequently the majority of Integrated Neighbourhood 
Teams (INTs) alongside an increasing proportion of Multi-Disciplinary Teams (MDTs) with 
regards to colocation and joint working.   
 
Moving forward the service aims to support every GP surgery across the county through 
the allocation of a dedicated service resource.     
 
In parallel; the service is also connected with and supporting a number of key initiatives 
across the county such as the Transformation Challenge Award, Early Action Teams and 
Springboard and is working closely with a number of wider partnerships and third sector 
stakeholders. 
 
For example; Partnership and Engagement Workers have undertaken 472 sessions with 
650 different organisations in attendance reaching 2,399 individuals. 


 







 


 


• 4 • 


Lancashire Wellbeing Service  


In part; as a result of this activity the top three referral sources for the period were: 


 Primary care (34%)  
 Statutory services (27%)  
 Third sector (13%) 


A number of stakeholders have also been contacted electronically in response to their 
initial enquires about the service.  


Processes: 
 
Since the beginning of the contract; the consortium has continually refined its service and 
cross partner operating processes and in February 2016 fully implemented a bespoke and 
secure online Central Management System to aid effectiveness, efficiency and reporting. 
 
Equipment has also been procured in support of remote operating processes including 
mobile devices to increase fluidity and security of working.    
 
Performance: 
 
Key Performance Indicators (KPIs) have all met threshold within the implementation period 
to date however analysis of the data has allowed the consortium to identify areas for 
change and has prompted some operational adaptations.  
 
Sample of Activity: 
 
Prevalent disabilities include: 
 
 Mental Health Issues (30%)  
 Physical Disability (17%)  
 Chronic Illness (16%) 
 
Predominant reasons for referral were: 
 
 Mild mental health problems (30%)  
 Social isolation, loneliness, few or poor social networks (35%) 
 
Indicative outcomes illustrate: 
 
 Short Warwick and Edinburgh Mental Wellbeing Scale - 30% average improvement 
 Get the Most out of Life Tool - 21% average improvement  
 Rated service good to excellent - 96% 
 
Looking forward to ‘Year One’ (April 2016 - March 2017) the consortium will focus its 
efforts on continuous improvement, working towards achieving set KPIs including the 
overall referral target and crucially increase activity with regards to partnerships and 
engagement.  
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Lancashire Wellbeing Service  


Lancashire Wellbeing Service – Case Study 


Fictitious name Margaret 


Month/year began support October 2015  


Month/year ended support  December 2015  


Referred by  Integrated Neighbourhood Team (INT) 


Where heard about us Wellbeing Worker assigned to INT 


Reason for referral Long term health condition and social isolation/poor social 
networks  


Additional needs that 
needed to be accounted 
for and how e.g. 
communication 


Margaret has poor mobility and struggles with walking due to a 
chronic back condition; she is in constant pain. She is waiting 
for a referral to the pain clinic.  Previously, she has been told 
that there is no further treatment that can be given. For over a 
year she has experienced acute anxiety when leaving her 
home and in particular, new social situations. Due to her acute 
anxiety it was decided the first appointment would be a home 
visit.  


Strengths identified at start 
of support 


Margaret has a desire to make changes to her lifestyle, 
accesses her close family for support, she is an accomplished 
crafter, has a caring nature and a desire to help people  


Outcome measures used SWEMWBS, Health & Social Care Usage, Get The Most Out of 
Life  


Overall outcome measure 
results at start of support 
and significant individual 
results 


SWEMWBS - 17 


Health & Social Care Usage -    


How many times did you visit your GP in the last year? 18 


Have you applied for social care support of changes to your 
current support package in the last year? No 


If yes; for what reason? N/A 


Get The Most Out of Life Tool - 18  


Action taken  The first appointment identified the SMART goal which was: 
getting Margaret’s pain under control to help increase her 
mobility. Margaret felt this would improve her confidence and 
reduce her acute anxiety. We also identified another secondary 
SMART goal about her recent weight gain and discussed ideas 
and strategies around adopting a healthier lifestyle. 


All actions agreed were focussed on achieving the main and 
secondary SMART goals; for example, attending peer support 
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Lancashire Wellbeing Service  


groups, short courses for people experiencing a long term 
health condition, attending social groups, completing diary 
sheets, attending slimming groups and making changes to her 
diet. Moreover, other mini goals were set that would contribute 
to her confidence building and ability to achieve the long term 
aspirations e.g. completing outstanding paperwork. 


Outcome of the action 
taken 


Allowing Margaret time to explore her own feelings of fear and 
empowering her in the setting of her personal goals was 
integral to her success. As a result in the first session we set 
the following mini goals: 


1. To attend a Slimming World group meeting with a friend. 
2. To complete a food diary sheet. 
3. To complete a PIP form. 
4. To meet in a public place for the second appointment. 


Overall outcome 
measures results at end of 
support and significant 
individual results 


SWEMWBS – (score - 26 and % increase- 53) 


Health & Social Care Usage – To be measured at 12 months 


Get The Most Out of Life Tool – (score - 29 and % increase - 
61) 


Longitudinal update 
(narrative/outcome 
measure results based on 
services current approach) 


Margaret felt that although she was faced with many set-backs 
during the three month period she now feels much more 
positive in her outlook and has learned to appreciate and 
acknowledge her own achievements.  


Number of sessions  5 (varying in duration of hours) 


What went well? A key factor in Margaret’s success was being able to offer the 
first appointment as a home visit, without this she would have 
been unable to engage with the service.  
 
Accompanying Margaret to new groups and activities gave her 
the necessary confidence and support she needed to attend. 
 
Although Margaret knew that we are not a counselling service, 
being able to talk to someone for this first time about her 
feelings, anxieties and to receive emotional support was a 
much valued part of the service.  
 
Adopting the GROW model helped to build trust and rapport.  
 
The mini goals at the end of each appointment were useful in 
motivating Margaret to achieve her SMART goals. 
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Lancashire Wellbeing Service  


 
 
 
 


Quote on impact from 
citizen 


“This service has been invaluable to me. I feel that my life has 
begun again. When I look back to how I was this time 2 months 
ago, it’s great [to see] how far I’ve come. I know I’ve got a long 
way to go before getting back to ‘normal’ but I [feel] so much 
more positive about the future now. I don’t want to focus on 
being ill and in pain; I want to focus on me and my life going 
forward.” 


Any other information Margaret has consented to attending the Citizen’s Involvement 
Group and the Level 2 Health Champion course. She has also 
asked to become a volunteer for the service.  Margaret feels 
that she would like to make a difference in her community and 
would relish the opportunity to help inspire others.  Margaret 
has shown that she is a warm and empathetic individual and 
has been encouraged to recognise these attributes in herself 
and put them to good use in her role as a volunteer. 
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“THIS TIME WE REALLY CAN INFLUENCE THE FUTURE”



We aim to be a catalyst for change in the area of dementia by providing support and information to our patients and the general public about what its like to live with dementia and to change the way people think, talk and act about dementia.    Our aim is to play a key role in influencing change in our local community to become dementia friendly. 



Our key values to support this are:



· Awareness – offering awareness about dementia

· Communication – informing people of activities and information

· Fundraising – organising activities which raise funds for dementia

· Engagement – we will strive to open up our activities and information beyond our own patients

· Collaboration  - working positively in partnership with other groups such as CCG, DAA, Alzheimers society and other GP Practices to share information freely 

· Action – demonstrating what being dementia friendly really is by our own actions and behaviours



We will do this by:



1. Providing Dementia Friends sessions each month to the general public

a. Our target is to reach 500 DF by end 2016.  We are currently at 303.

2. To have Dementia as a standard agenda item at our PPG meetings

3. To arrange 1 or 2 events per year 

a. Events to be dementia friendly

b. To raise awareness and funds for dementia

4. To provide communications of  all activities via our own “Forget Me Not News”, HH website and notice boards/Gina’s

5. To be represented on the Fylde and Wyre Dementia Action Alliance Group
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The Lancashire Wellbeing Service is provided in partnership by n-compass Northwest 
Ltd, Age Concern Central Lancashire and Richmond Fellowship and is funded by 
Lancashire County Council                                                                                 V1.2 
 


 


 


 Lancashire Wellbeing Service – what it does  
 
Our service helps people to deal with the underlying causes that are affecting their 
ability to manage their health and wellbeing. We want people to feel included in their 
communities, to be able to live more independently and to enjoy a good quality of life.  


 
Our team can:  


 


 Work with you for up to 6 sessions to make positive changes in your life  


 Provide opportunities that open up other support and social networks such as 
volunteering, peer networks, community groups  


 Work throughout local communities for ease of access 
 


 Identify and point you in the direction of relevant services  
 
We’re a non-clinical service and don’t provide social care services or manage people’s 
long term conditions.  


 
Who we can help:  
 
The service targets people aged 18 years or more who are likely to have several 
underlying issues affecting their ability to have positive mental, social and physical well-
being.  Below is a list of the eligibility criteria: 


 Mild mental health problems (such as low mood, anxiety, stress and mild 
depression)  


 Social Isolation, loneliness, few or poor social networks  


 Experiencing difficult circumstances e.g. problems with family, finance, employment  


 Struggling to cope/feeling overwhelmed  


 Need support in relation to healthy living and developing a healthier lifestyle, through 
understanding and adapting behaviour  


 
 


Referrals are accepted from health, social care and third sector services 
and the service also accommodates direct self-referrals.  
 
For all enquiries and referrals please contact 03450 138 208 or 
info@lancswellbeing.co.uk 
  
People who do not meet the eligibility criteria should contact the LCC Customer Access 
Centre for general support and information via 0303 333 1111 
 
 



mailto:info@lancswellbeing.co.uk
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