
 
 
 

 
Issue No.1 – Spring 2014  
QMP First 
 
There is a Practice Patient Participation 
Group (PPG) at Queenswood Medical 
Practice. Please ask reception if you would 
like to join, as our principal aim is to 
promote cooperation between the Practice 
and its patients so we all benefit.  
  
Inside our Newsletter  
  
This is the first issue of the PPG newsletter. 
In each issue we will aim to provide 
information to help patients make best use 
of the surgery. There is an article from our 
new practice manager Caroline Eggleston 
about access to services (including A&E).  
 
Do you have any feedback?  
  
The Practice welcomes your feedback. In 
order to improve our service, we welcome 
both positive and negative feedback. Please 
feel free to leave comments on the NHS 
choices website, https://www.nhs.uk We 
also welcome views on this newsletter.  
 
Useful Information 
Please note that around the 15th of each 
month, the following month’s pre bookable 
appointments are made available. 
Practice website is 
www.queenswoodmedicalpractice.co.uk 

Our on-line repeat prescription 
service  
 
Take the hassle out of ordering repeat 
prescriptions. Did you know that you can 
order your repeat prescriptions (those that 
are confirmed by your Dr as repeat) on the 
internet? It's so easy! Next time you are in 
the surgery ask at reception, you will be 
given a Practice Number and an Access ID. 
When you are next at a computer, you can 
register on line where you will be asked to 
make up a password which you will use every 
time you order your prescription. 48 Hours 
later you can collect the prescription from the 
surgery in the normal way.  
 
Arriving for an Appointment 
 
When you arrive for an appointment at the 
surgery, did you know you can book yourself 
in? Please use the Touch Screen on the 
column just a few yards from the reception 
desk. Just follow the onscreen instructions. 
Your appointment will then be shown on the 
screen and you will be asked to confirm and 
to take a seat. Saves a lot of time! 
 
Practice News 
 
We have said goodbye to Debbie Harris, our 
Development Manager and wish her luck in 
her new ventures. 

We have a new Practice Manager Caroline 
Eggleston and a new Operational Manager 
April Williams.  Together they will oversee the 
day to day running of the practice and 
hopefully bring some new and fresh ideas to 
the organisation. Caroline has been a Practice 
Manager for over 10 years and April has 
worked in GP practices for over 4 years. 

I didn’t want to bother you, doctor!  
  
You may have heard about the current 
problems with hospital A&E. The NHS wants 
patients to use their GP service whenever 
possible, to free up A&E to deal with acute 
emergencies. They monitor all A&E 
attendances and report the results to us.  
  
In the four weeks from 15/8/13 to 15/9/13 
there were 218 A&E visits by Queenswood 
patients. 61% were for problems requiring 
immediate hospital treatment or immediate 
treatment when the surgery was closed. 
Those are what A&E is for, for emergencies.  
  
But 40% of inappropriate attendances were 
visits during surgery hours, or 44% for non-
emergency conditions, or for conditions that 
should have been shown to a GP some time 
before, and 58% were for conditions that 
the had already seen the GP for or were for 
an ongoing condition. A&E isn’t set up to 
deal with those kind of things (and it isn’t 
quick in those cases either; some people 
had to give up waiting). 
  
When some of these patients were 
contacted, their reasons given for visiting 
A&E included “not wanting to bother the 
doctor”, “they had been passing A&E”, or 
more commonly they didn’t know how to 
contact us. 
  
We want to help the NHS to run A&E 
efficiently, so emergencies are treated as 
quickly as possible. We want you to come to 
us first. If we think it’s a hospital 
emergency we’ll direct you to A&E, of 
course. But otherwise we have same-
morning urgent appointments Monday to 
Friday if you ring 8.00-8.30, or same-



afternoon after 2.30. When the surgery is 
closed the phone line gives the out of hours 
number, or you can call 111.  
  
We have practice nurses who can give you 
treatment. You can ask for a doctor to call 
you back if you can’t get to surgery. And for 
minor ailments you could visit a pharmacy 
for treatments of coughs, colds, cystitis, 
thrush etc. 
  
We want to help the NHS to run A&E 
efficiently, so that emergencies are treated 
as far as possible. That means avoiding 
unnecessary visits. So please, for 
everybody’s sake: think before you attend 
A&E…. Is it really necessary, or can we help, 
or can a pharmacy help?  
 
Healthy Food Focus  
  
Roast chicken joints with red onions and 
potatoes (a quick family meal)  
Ingredients:  
4 chicken thighs (cut off excess skin & fat); 
12 baby potatoes (washed-no need to 
peel); 
4 red onions (peel and cut into quarters or 
smaller if onions are large);  
thyme (dried or fresh sprigs if you’ve got 
them); garlic (optional); 
olive oil;balsamic vinegar (optional).  
Heat the oven to 180 degrees.  
Place chicken pieces, onions & potatoes in a 
roasting pan. Season well with thyme, &  
black pepper (+ optional 3-4 cloves of 
garlic). Drizzle over olive oil (+optional 
couple of tablespoons of balsamic vinegar). 
Place in centre of oven for approx. 1 hour. 
Check after 45 min and turn up heat to 200 
degrees if not getting nicely brown. Serve 
with steamed green vegetable (e.g. 
broccoli).  

Medical topic – Arthritis  
 This information is taken from the NHS 
medical site: ‘nhs.uk/Conditions/Arthritis’.  
  
Arthritis is a common condition that causes 
pain and inflammation (swelling) of the joints 
and bones. The main symptoms of arthritis 
include:  
pain; stiffness; restricted movements of the 
joints;  
Inflammation and swelling; warmth and 
redness of the skin over the joint.  
In the UK, arthritis is a very common 
condition, affecting over 9 million people. The 
most common form of arthritis is 
osteoarthritis. The characteristics of this 
condition are discussed below.  
  
What is Osteoarthritis?  
 
Osteoarthritis is the most common form of 
arthritis in the UK, affecting an estimated 8.5 
million people. In people affected by 
osteoarthritis, the cartilage (connective 
tissue) between their bones gradually wastes 
away (degenerates), leading to painful 
rubbing of bone on bone in the joints. The 
most frequently affected joints are in the 
hands, spine, knees and hips. Osteoarthritis 
often develops in people who are over 50 
years of age. However, it can develop at any 
age as a result of an injury or another joint-
related condition.  
The cause of osteoarthritis is not fully 
understood. One theory is that some people 
are genetically predisposed to developing 
osteoarthritis, which means that they have an 
increased likelihood of inheriting it from their 
parents. However, this theory has not yet 
been proven.  
 
 

Results of Survey 

From the results of the survey and the 
comment that have been made, issues around 
demand and capacity seem to have caused the 
greatest concern.  The practice is attending 
workshops in April and May to address this 
issue. At this time the practice will also look 
at the telephone access to see if improvements 
in waiting times could be addressed.  There 
was also concern over the patient calling 
system, as some patients were not able to see 
the screen. A new screen has been delivered 
and we are waiting for its installation so that 
there will be 2 screens, so that all patients will 
be able to see the calling system. 
With regards to the waiting room, a request 
for a water machine was raised, as was more 
information on posters about the NHS which 
was also an area that scored poorly in the 
survey.  The PPG and the practice will look to 
advertise the website more. The practice will 
look into the other issues over the coming 6 
months. 
 
There were also a great deal of complimentary 
comments made about the practice which is 
also very encouraging. 
 
And Finally 
 
We would like to run a group for the young 
and ethnic minorities and some people who 
are in residential care to help and guide them 
towards the best use of health services within 
the community.  Please get in touch with 
Caroline Eggleston if you are interested in 
taking part or being involved. 


