MINUTES OF PATIENT PARTICIPATION GROUP MEETING
26TH MARCH 2013 AT 6 P.M.

NUMBER OF ATTENDEES: 18 (however only 8 were in attendance at the meeting on the 26.3.13). We received a total of 6 apologies for prior commitments or sickness).
A DESCRIPTION OF THE PROFILE OF THE MEMBERS OF THE PPG:

The profile of the PPG is predominantly made up of white British patients. We now have 4 males and 11 females in the group, and the age range for the PPG in total is between 46 and 81 years of age. This group has had a few changes over the last year. Since this meeting, we have had interest from some more patients who will be attending the next meeting.
THE STEPS TAKEN BY THE PRACTICE TO ENSURE THAT THE PPG IS REPRESENTATIVE OF ITS REGISTERED PATIENTS, AND WHERE A CATEGORY OF PATIENTS IS NOT REPRESENTED, THE STEPS TAKEN BY THE PRACTICE IN AN ATTEMPT TO ENGAGE THAT CATEGORY:

· The PPG is advertised on the practice website 

· This information is displayed on the PPG Noticeboard in reception. 

· Patient Contact forms are on the reception desk. 

· Information on the PPG is also given out to patients when they attend for their New Patient Health Check.  

· Unfortunately, we do not have any Patient Display Screens currently at the Practice. We have tried to purchase these from EMIS but have encountered a problem at EMIS. This is in the hands of EMIS at the moment.

· The Practice Leaflet has information regarding the PPG 
LOCAL PRACTICE SURVEY:

The local practice survey form was sent out to all members of the group in November 2012, to decide if they wanted to use this survey form again this year. The decision was made to remove/change some of the questions and to use the original survey form with the alterations made. The priority of the PPG members was that this survey was carried out to obtain the patients’ views on a range of practice services from the telephone system, practice environment, and patient care.  This is in line with the key role of the PPG – two way comunication between practice and patients.
In practice - we handed out 200 local practice surveys over a three month timescale – 1st December 2012 to 28th February 2013.
We received a total of 119 completed surveys in relation to 178 in 2011/12 using the same timescale and same number of surveys handed out in practice. The results of both these surveys were distributed to the members of the PPG via email/post to review/compare the results prior to discussion at the meeting on Tuesday 26th March 2013.  
The results of both surveys were discussed with the members of the PPG on the 26th March 2013. We found that it was a little difficult to compare like for like due to the number of responses received in both surveys, and the slight change in the questionnaires format. 
We found the patients’ comments and suggestions very useful in discovering what our patients’ opinions and perceptions of the practice are. This will help the practice to reflect upon and improve our services where relevant and practical. The PPG felt that the practice was best placed to focus on these areas, and they would like the opportunity to set their own objectives to work alongside the practice during 2013.  The collaborated results and patients’ comments and suggestions are attached.

PPG ACTION PLAN FROM 2011/12:

The action plan from 2011/12 was discussed amongst the group.

Telephone (high priority):

· New telephone system has been installed (Russell Telecom) in December 2012.

· The Group would like telephone feedback forms distributed to patients in reception following the installation of the new system.

· To adapt the new system to inform patients where they are in the queue.

· Patient Access (previously known as Emis Access) to be promoted more. This information is advertised on the practice leaflet, practice website, given to all patients who want to register with the practice. We cannot advertise on the Patient Display Screens at present due to it being out of order.

Patient Information Displays:

· The Patient Participation Group has its own display board in Reception.

· The Patient Participation Group has its own section on the Practice Website.

Practice Opening Hours:

· The front door is now open at 8.00 a.m. to allow patients access to the building during the bad weather.

· The foyer now has chairs for patients to sit on until the inside reception door is opened at 8.20 a.m. ready for the first appointment of the day at 8.30 a.m.
The Role of Chairperson and Secretary to the PPG:

· The Role of Chairperson and Secretary were agreed following nominations from the Group.

· Members volunteered to take on the responsibilities for the PPG Newsletter, PPG Noticeboard and attending the Local Engagement Board Meetings for South Tyneside. 
· The Practice will deal with the Practice Website information.

· The aims and objectives of the group are still ongoing as changes in the group have happened over the past year.

· The Group felt that the achievement was to continue to move the group forward.
· Nominations for a new Chairperson and Secretary to the PPG were unable to be addressed due to the lack of numbers in attendance this evening (26.3.13)
Everyone at the meeting agreed that the Action Plan for 2011/12 has been met wherever possible and practical.

Two members of the group will continue to attend the Local Engagement Board Meetings.

PPG ACTION PLAN FOR 2013

The priority for the PPG members was for the practice to undertake the survey again to find the patients’ views of the practice’s services. This will allow the practice to review all of its services, and make the necessary improvements where appropriate. All of the items below were suggestions from the PPG members at the meeting on Tuesday 26th March 2013. After a lot of discussion, it was decided and agreed that the Practice and the PPG could focus and work on these areas together. These objectives would benefit the patients here at the practice:

· Health Walks

· Friends of the Park

· Groundworks

· Blissability

· One of the members was tasked with clarifying with Go-North East, Stagecoach and Nexus that if a patient has confirmation of a hospital appointment or GP appointment, they can use their bus-pass before 9.30 a.m. free of charge. Once we have confirmation that this is correct, we will inform our patients of this via the Practice Website, Chronic Disease appointment letters and PPG Practice Newsletter.

· One of the members was tasked with contacting Helen Smith, Public Involvement Officer at the CCG to ask if some of our PPG members could speak to other Practice’s PPG members.

· Complimentary Services – signposting patients accordingly.
· To help our vulnerable patients access services appropriately.

· To continue to use the Noticeboard as a calender of NHS programme.

· The Health Promotion Department has moved to South Shields Town Hall. When it re-opens in April 2013 two of the members will visit the department, and look at the relevant information on offer, make a decision and will bring this information to the next PPG meeting in May 2013.

· Information will be added to the Notice Board where relevant.

· World Diabetes Day and Diabetes Week – June 2013.
· The Practice to continue to keep the website up to date with the help of the PPG by adding links to appropriate health websites under the PPG section of the practice website.
· Two members of the group to continue to attend the Local Engagement Board Meetings and South Tyneside CCG meetings wherever possible. 
· To dedicate the next meeting to look at the resources etc for all of these objectives.
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