Minutes of the Patient Participation Group (PPG) held on Tuesday 6th September 2016 at Wawn Street Surgery (6pm).

Vice-Chair welcomed everyone to the meeting and thanked them for attending.
1. Members present: Practice Manager, Deputy Practice Manager and seven  members. 
2. Apologies: from Chair and one member.
3. Vice-Chair welcomed Mr Terry Blackburn , Chair of Westoe Surgery PPG, to the meeting. The following is an account of Mr Blackburn’s address to the group:

Mr Blackburn spoke about how he had got involved in the Westoe PPG group which, initially, was a Patient’s Forum. He had been elected Chair. He was also involved with the Clinical Commissioning Group (CCG). 

PPG meetings were held quarterly, usually following the CCG meetings.
His greatest  concern was to improve communications to and from the Westoe Surgery and to and from the CCG. The PPG group is mainly composed of older patients ( he pointed out that most of the patients are elderly) – six in number.

 They had developed a practice newsletter. The minutes of the PPG are enclosed in the newsletter. The Practice Manager takes the minutes. The newsletter is displayed in the surgery reception area. He listed some of the key issues that had been discussed:
Patient no shows

Late opening hours

No prescriptions over the telephone

Use of computers for prescriptions and appointments

Patient privacy

Lack of appointments

Reviewing information displays

Telephone access

In relation to the CCG, the following had been raised as two-way conversations:

Ambulance delays

Prostate cancer

Hospital cover at weekends

Closure of services including A & E and Palmers, Hebburn
Finance- profit last year, high spending on agency staff

Recent report of CCG South Tyneside

There was a wide-ranging discussion during the meeting. Mr Blackburn promised to forward the following documents:

The CCG Constitution

The CCG Forecast

The CCG Minutes

The Vice-Chair, and the group, thanked Mr Blackburn for coming to the meeting and sharing his experiences. Since there had not been time to consider other items on the agenda it was agreed that these would be rolled over to the next meeting.
4. Date of Next Meeting : Tuesday 8th November,  2016 at 6pm
Meeting started: 6.00pm

Meeting ended: 7.10pm

