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Do you have difficulties in getting through on our prescription line to order your repeat medications
Always	Often	Occasionally	Never	No answer given 	26	21	32	53	3	Would you use a 24 hour prescription line
Yes	No 	No answer given	91	43	1	Are you aware that you can now request that your repeat prescription goes straight to your pharmacy of choice
Yes	No 	No answer given	86	48	1	Are you aware of the Pharmacy First Scheme
Yes	No 	No answer given	50	84	1	Are you aware of Patient Access for booking appointments and ordering your repeat prescription on line
Yes	No 	No answer given	88	46	1	Would you like to be contacted to register for this service
Yes	No 	No answer given	35	98	2	Do you have any difficulties accessing the car park
Always	Often	Occasionally	Never	Not Applicable 	No answer given	3	13	28	82	8	1	Do you have to queue at our reception desk for longer than 10 minutes
Always	Often	Occasionally	Never	1	12	50	72	Do you find confidentiality an issue at the reception desk
Yes	No	51	84	Are you aware of our Patient Groups (Patient Reference Group & Patient Champions)
Yes	No	66	69	Are you interested in becoming involved with these groups
Yes	No	No answer given	Already a patient champion	10	122	2	1	How do you keep up to date with Practice News and information
Website	Social Media 	Newsletter	Notice boards	No answer given 	11	3	22	87	28	