
 

 

 
 
 
 
Dear Patient of Chessel Practice, 
 
Thank you for your support during recent months. These are challenging times for the 
NHS and we, along with most General Practices in the country, often feel like we are 
‘running just to stand still’. At a time when 1 in 8 practices in the UK are either closing or 
facing closure, we can reassure you that we are confident for our future, and are planning 
for growth and development. 
 
The last few years have seen many changes at Chessel Practice, particularly in the 
turnover of staff. This has been frustrating and worrying for many of you, and we share 
your frustrations. Continuity of care, through being able to see the same Doctor or Nurse 
each time, remains our gold-standard. But with the drastic lack of resources throughout the 
NHS, this is an increasingly difficult ideal to maintain. Nevertheless, it has been a pleasure 
to strengthen our team, and we now boast a reliably permanent clinical team, whom you 
will know well by now, and who work constantly at full stretch to do their best to meet the 
needs of our community. The practice is run by an extremely committed administrative 
team, who also rise above the limitations of scarce resources to do everything within their 
power to deliver to you the level of service that they and you believe you deserve.  
 
Without your support, encouragement and gratitude, our challenges would be considerably 
harder to face. We are constantly mindful of our failings and inadequacies, yet strive to 
improve in all aspects of being involved in your health care and well-being. We 
continuously scrutinise our performance in appointment availability, answering the 
telephones, providing a timely prescription service, and so on. The latest Care Quality 
Commission (CQC) inspection and report in June highlighted the areas of our service that 
were lacking and needed rectifying, and we are confident that we have made sufficient 
improvements to satisfy the CQC requirements. We are also confident that our ratings will 
climb in the near future.  
 
However, it is your voice that we endeavour to listen to and your opinion that matters most, 
and it is clear that we still have much work to do to reassure many of you that your trust in 
us is well deserved. We will not cease in this mission. The local press reported the CQC 
findings very unfavourably. We have risen above that, confident that you have not been 
swayed by sensationalist reporting, which neglected to mention the very many good things 
that the CQC inspectors said about the practice. We hope that you will join us in resisting 
the nationwide temptation to feed an ‘us-and-them’ mentality: there is only ‘we’ and 
together you, the patient, and us, the practice, will continue to work together for the greater 
good of our community. 
 
Please keep communicating with us. Your feedback is necessary and welcome.  
 
Yours sincerely and to your very good health, 
 

Dr Richard Baxter    

 

On behalf of the team at Chessel Practice 


